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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Trixie TX5 Plus 1
Automatic Food Dispenser. Please read this manual thoroughly before using the device to ensure proper function and
safety.
The Trixie TX5 Plus 1 is designed to provide up to 5 plus 1 meals of 0.18 liters each, with programmable feeding times up
to 5 times per day. It features anti-trap protection and an automatic safety lock, and is suitable for both dry and wet food.

PRODUCT OVERVIEW

Figure 1: Trixie TX5 Plus 1 Automatic Food Dispenser. This image shows the white, circular dispenser from a top-down perspective. One of
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the six food compartments is visible, filled with various types of pet kibble. The central control panel with a digital display and buttons is also
visible, along with the power cable extending from the side.

Key Features:

Programmable feeding times: Up to 5 times per day.

Capacity: 5 plus 1 meals, each 0.18 liters.

Anti-trap protection: Prevents injuries to pet's paws during rotation.

Automatic safety lock: Ensures secure operation.

Versatile: Suitable for both dry and wet food.

SETUP

1. Unpacking and Inspection

1. Carefully remove all components from the packaging.

2. Inspect the dispenser for any signs of damage. Do not use if damaged.

3. Ensure all included components are present: Trixie TX5 Plus 1 Automatic Food Dispenser unit, power adapter.

2. Power Connection

The Trixie TX5 Plus 1 operates on corded electric power. Connect the power adapter to the dispenser's power input port
and then plug it into a standard electrical outlet. Ensure the cable is placed where pets cannot chew on it or trip over it.

3. Filling the Food Compartments

1. Open the lid of the dispenser.

2. Fill each of the six compartments with your pet's dry kibble or wet food. Each compartment holds approximately 0.18
liters.

3. Close the lid securely. The automatic safety lock will engage.

OPERATING INSTRUCTIONS

1. Setting the Current Time

Refer to the instructions provided on the control panel for setting the current time. Typically, this involves pressing a "SET"
or "CLOCK" button, then using arrow keys to adjust hours and minutes, and confirming with the "SET" button.

2. Programming Feeding Times

The dispenser allows programming up to 5 feeding times per day. Each programmed time will rotate the tray to the next
available food compartment.

1. Press the "PROGRAM" button (or similar, indicated on the device).

2. Use the arrow keys to set the desired hour and minute for the first feeding.

3. Confirm the time and proceed to set subsequent feeding times (P1, P2, P3, P4, P5) as needed.

4. Ensure all settings are saved according to the on-screen prompts.

3. Manual Feeding

To dispense a meal manually, locate the "MANUAL" or "FEED" button on the control panel. Pressing this button will rotate



the tray to the next available compartment immediately.

MAINTENANCE

1. Cleaning the Dispenser

Regular cleaning is essential for hygiene and proper operation, especially when using wet food.

Unplug the dispenser from the power outlet before cleaning.

Remove any remaining food from the compartments.

The food tray and lid can be removed for easier cleaning. Wash them with mild soap and water.

Wipe the main unit with a damp cloth. Do not submerge the main unit in water.

Ensure all parts are completely dry before reassembling and plugging in the dispenser.

2. Storage

When not in use for extended periods, clean the dispenser thoroughly and store it in a cool, dry place away from direct
sunlight.

TROUBLESHOOTING

Problem Possible Cause Solution

Dispenser
does not turn
on.

No power supply.
Check if the power adapter is securely plugged into the dispenser and the wall
outlet. Ensure the outlet is functional.

Tray does not
rotate.

Food obstruction or
mechanism jam.

Unplug the unit, remove the lid, and check for any food particles or foreign
objects blocking the rotation mechanism. Clean thoroughly.

Feeding
times are
incorrect.

Time not set correctly
or programming error.

Re-set the current time and re-program the feeding schedule according to the
operating instructions.

Lid does not
close
securely.

Obstruction or
misalignment.

Check for any food or debris on the rim of the compartments or lid. Ensure the
lid is aligned correctly before pressing down to engage the safety lock.

SPECIFICATIONS

Model: Trixie TX5 Plus 1 (Part Number: 24342)

Manufacturer: TRIXIE

Dimensions: 13.98 x 4.33 x 14.57 inches (35.5 x 11 x 37 cm)

Weight: 2.24 pounds (1.02 kg)

Capacity: 6 compartments, 0.18 liters each (5 + 1 meals)

Power Source: Corded Electric

Material: Polyethylene Terephthalate (PET)

Color: White

Usage: Indoor



Target Species: Cat (also suitable for small dogs)

Special Features: Durable, Anti-trap protection, Automatic safety lock

Included Components: Automatic Food Dispenser TX5+1 unit

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or visit the
official TRIXIE website. Keep your proof of purchase for warranty claims.
Manufacturer: TRIXIE
Website: www.trixie.de

© 2025 TRIXIE. All rights reserved.
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