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Ulefone Ulefone Note 10

Ulefone Note 10 Smartphone User Manual
Comprehensive guide for your Ulefone Note 10 Android 11 Smartphone.

Introduction What's in the Box Product
Overview Setup Operating Maintenance Troubleshooting Specifications Warranty &

Support

1. INTRODUCTION

This manual provides detailed instructions for the proper use, setup, and maintenance of your Ulefone Note 10
smartphone. Please read this manual thoroughly before operating the device to ensure optimal performance and
safety.
The Ulefone Note 10 features the Android 11 Go Edition operating system, a 6.52-inch HD+ Waterdrop screen, an
Octa-core Unisoc SC9863A processor, 2GB RAM, 32GB ROM (expandable up to 128GB via dedicated SD card
slot), an 8MP triple rear camera, and a 5500mAh battery with OTG reverse charging capability.

2. WHAT'S IN THE BOX

Upon unboxing your Ulefone Note 10, please verify that all components listed below are present and in good
condition:

Ulefone Note 10 Phone (Battery Included)

AC Power Charger

Data Cable (100 cm)

Protective Case

Protective Film

SIM Needle

User Manual

3. PRODUCT OVERVIEW

The Ulefone Note 10 is designed for a seamless user experience with its intuitive layout and powerful features.

3.1 Device Layout
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Image: Front and back view of the Ulefone Note 10 smartphone, showcasing the waterdrop notch display and the triple camera setup
on the rear with a fingerprint sensor.

Front: 6.52-inch Waterdrop Display, 8MP Selfie Camera.

Rear: 8MP Triple Rear Camera (Main, Macro, Depth Sensor), Fingerprint Sensor.

Sides: Power Button, Volume Buttons, SIM/SD Card Slot, 3.5mm Headphone Jack, Micro USB Port.

3.2 Key Features



Image: Infographic highlighting key features including Octa-core Processor, 6.52" Waterdrop Screen, 3D Color Gradient Design, 3-
Card Slot, 5500mAh Battery, Face Unlock & Fingerprint ID, 3.5mm Headphone Jack, Android 11 Go Edition, and 8MP Triple Rear

Camera.

Operating System: Android 11 Go Edition for enhanced privacy and optimized performance.

Display: 6.52-inch HD+ Waterdrop Screen with 20:9 aspect ratio for an immersive viewing experience.

Processor: Unisoc SC9863A Octa-core processor for stable and smooth operation.

Memory & Storage: 2GB RAM + 32GB ROM, with a dedicated SD card slot supporting up to 128GB.

Cameras: 8MP Triple Rear Camera (main, macro, depth) and 8MP Front Camera with AI beautify mode.

Battery: 5500mAh large capacity battery providing extended usage (350 hours standby, 20 hours talk time)
and OTG reverse charging.

Security: Smart Face Unlock and Fingerprint Recognition for secure access.

Connectivity: Dual SIM support, 4G, Wi-Fi, Bluetooth, GPS.

4. SETUP

4.1 Inserting SIM Cards and SD Card

1. Locate the SIM/SD card tray on the side of the phone.

2. Insert the provided SIM needle into the small hole next to the tray to eject it.

3. Place your Nano-SIM cards and/or microSD card into the respective slots on the tray. Ensure the gold
contacts face downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

4.2 Initial Power On and Setup Wizard

1. Press and hold the Power button until the Ulefone logo appears.

2. Follow the on-screen instructions of the Android 11 Go Edition setup wizard. This will guide you through
selecting your language, connecting to Wi-Fi, setting up your Google account, and configuring security
options.

4.3 Charging the Battery

Before first use, it is recommended to fully charge the device. Connect the provided data cable to the Micro USB
port on the phone and the AC power charger. Plug the charger into a power outlet. The charging indicator will
appear on the screen.



Image: Graphic illustrating the 5500mAh battery capacity of the Ulefone Note 10, with indicators for 350 hours standby time and 20
hours talk time.

The 5500mAh battery provides extended usage. For optimal battery life, avoid extreme temperatures and use only
the original charger.

5. OPERATING YOUR ULEFONE NOTE 10

5.1 Basic Navigation

Power Button: Press to turn the screen on/off. Press and hold to power off or restart.

Volume Buttons: Adjust media volume, call volume, or notification volume.

Touchscreen Gestures: Tap to select, swipe to scroll, pinch to zoom.

5.2 Making Calls and Sending Messages

Use the Phone app to dial numbers or select contacts. Use the Messages app to send and receive SMS/MMS
messages.

5.3 Connecting to Networks

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available Wi-Fi networks.

Mobile Data: Go to Settings > Network & internet > Mobile network to enable or disable mobile data.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with Bluetooth devices.



5.4 Camera Usage

Open the Camera app to capture photos and videos. The 8MP triple rear camera offers various modes including
macro and depth sensing. The 8MP front camera is ideal for selfies.

Image: Close-up view of the Ulefone Note 10's triple rear camera module, highlighting the 8MP main sensor and AI Camera
branding.

Image: A woman smiling and making a peace sign, demonstrating the quality of photos taken with the Ulefone Note 10's 8MP selfie
camera.

5.5 Security Features

Fingerprint Unlock: Register your fingerprints in Settings > Security > Fingerprint.

Face Unlock: Set up face recognition in Settings > Security > Face Unlock.



Pattern/PIN/Password: Configure a screen lock method for basic security.

6. MAINTENANCE

6.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive
materials.

6.2 Software Updates

Regularly check for system updates to ensure your device has the latest features and security patches. Go to
Settings > System > System update.

Image: Multiple Ulefone Note 10 phones displaying various Android 11 Go Edition screens, emphasizing privacy settings and system
information.

6.3 Battery Care

Avoid fully discharging the battery frequently.

Do not expose the device to extreme heat or cold.

Use only Ulefone-approved chargers and cables.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Ulefone Note 10.

Problem Possible Cause Solution

Device does not
power on.

Low battery; software
crash.

Charge the device for at least 30 minutes. Press and hold the
Power button for 10-15 seconds to force restart.



Cannot connect
to Wi-Fi.

Incorrect password; router
issue; Wi-Fi disabled.

Ensure correct password. Restart router. Toggle Wi-Fi off/on in
settings.

Poor call quality.
Weak signal; network
congestion.

Move to an area with better signal. Try restarting the phone.

Apps crashing
or freezing.

Insufficient RAM; app bug.
Close background apps. Clear app cache (Settings > Apps >
[App Name] > Storage > Clear cache). Restart device.

Fingerprint
sensor not
working.

Dirty sensor; unregistered
fingerprint.

Clean the sensor. Re-register your fingerprint.

Problem Possible Cause Solution

If the issue persists, please contact Ulefone customer support.

8. SPECIFICATIONS

Detailed technical specifications for the Ulefone Note 10:

Feature Detail

Model Name Ulefone Note 10

Operating System Android 11 Go Edition

Display 6.52 inches HD+ Waterdrop Screen (720 x 1600 resolution)

Processor Unisoc SC9863A Octa-core (1.6 GHz CPU speed)

RAM 2 GB

Internal Storage 32 GB

Expandable Storage Up to 128 GB via dedicated MicroSD slot

Rear Camera 8 MP Triple Camera

Front Camera 8 MP

Battery Capacity 5500 mAh (Polymer)

Connectivity USB, Wi-Fi, Bluetooth, GPS, GSM, 3G, 4G Cellular

Audio Jack 3.5 mm

SIM Type Dual SIM

Color Black

9. WARRANTY AND SUPPORT

9.1 Warranty Information

Ulefone provides a standard manufacturer's warranty for the Note 10 smartphone. Please refer to the warranty card



included in your product packaging for specific terms, conditions, and duration. Keep your proof of purchase for
warranty claims.

9.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Ulefone
customer support through their official website or the contact information provided in your product documentation.
You can also visit the Ulelefone Brand Store on Amazon for more information.

© 2024 Ulefone. All rights reserved.
This manual is subject to change without notice.
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