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INTRODUCTION

The Logitech Rally Mic Pod is designed to enhance audio clarity in conference rooms by providing focused voice
pickup. This manual provides essential information for the proper installation, operation, and maintenance of your
Rally Mic Pod.

PACKAGE CONTENTS

Before proceeding with the setup, please verify that all components are present in your package:

Logitech Rally Mic Pod (Model 952-000038)

Integrated Cable

SETUP

Follow these steps to properly set up your Rally Mic Pod:

1. Placement: Position the Rally Mic Pod on a flat surface in your conference room, ensuring it is centrally
located to capture all participants' voices effectively. For optimal performance, avoid placing it too close to
noise sources or reflective surfaces.

2. Connection: Connect the integrated cable from the Rally Mic Pod to a Logitech Rally Table Hub or Rally
Display Hub. The Mic Pod is designed to work exclusively with Logitech Rally systems and is not a standalone
USB microphone for direct PC connection.

3. Daisy-Chaining (Optional): Multiple Rally Mic Pods can be daisy-chained together to extend audio coverage
in larger rooms. Connect the cable from the first Mic Pod to the Rally Hub, and then connect subsequent Mic
Pods to each other using additional Rally Mic Pod cables (sold separately).
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Image: Top view of the Logitech Rally Mic Pod, showing its circular design and mute button.



Image: Bottom view of the Logitech Rally Mic Pod, illustrating the cable management and connection port.

OPERATING INSTRUCTIONS

Once connected to a Logitech Rally system, the Mic Pod operates automatically. Here are key operational features:

Mute Button: The Mic Pod features a touch-sensitive mute button located on its top surface. Pressing this
button will mute or unmute the microphone. An LED indicator on the Mic Pod will change color to show its
current status (e.g., red for muted, green for active).

Automatic Beamforming: The Rally Mic Pod utilizes RightSound™ technology with automatic beamforming
to focus on active speakers and suppress background noise, ensuring clear audio pickup.

System Integration: The Mic Pod's functionality is managed through the connected Logitech Rally system.
Audio settings and firmware updates are typically handled via the Rally system's management software.



Image: A hand interacting with the mute button on a Logitech Rally Mic Pod placed on a conference table.

MAINTENANCE

To ensure the longevity and optimal performance of your Rally Mic Pod, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the exterior of the Mic Pod. For stubborn marks, a slightly damp cloth
with mild soap can be used, followed by a dry cloth. Avoid abrasive cleaners, solvents, or aerosol sprays.

Storage: When not in use for extended periods, store the Mic Pod in a clean, dry environment away from
extreme temperatures and direct sunlight.

Cable Care: Avoid bending or crimping the integrated cable excessively. Ensure cables are routed safely to
prevent tripping hazards and damage.

TROUBLESHOOTING

If you encounter issues with your Rally Mic Pod, refer to the following common problems and solutions:

Problem Possible Cause Solution

No audio
pickup
from Mic
Pod

Mic Pod is muted;
incorrect
connection; Rally
system issue.

Press the mute button to unmute. Ensure the cable is securely connected to
the Rally Hub. Verify the Rally system is powered on and functioning
correctly.



Mute
button
LED not
responding

No power; faulty
connection.

Check all cable connections to the Rally Hub. Ensure the Rally system is
receiving power.

Mic Pod
not
recognized
by PC

Attempting to
connect directly to
PC via USB.

The Rally Mic Pod is designed for use with Logitech Rally systems only and
does not function as a standalone USB microphone for direct PC connection.
It must be connected to a Rally Table Hub or Display Hub.

Poor audio
quality

Improper
placement;
environmental
noise; faulty unit.

Relocate the Mic Pod to a more central position. Minimize background noise.
If issues persist, contact Logitech support.

Problem Possible Cause Solution

SPECIFICATIONS

Key technical specifications for the Logitech Rally Mic Pod (Model 952-000038):

Model Number: 952-000038

Brand: Logitech

Color: Graphite

Material: Acrylic (Body), Graphite (General)

Item Weight: 357 Grams

Item Dimensions (L x W x H): 17.45 x 12.08 x 8.22 inches

Maximum Height: 20.89 Centimeters

Included Components: Microphone

Connectivity: Proprietary connection to Logitech Rally Hubs

Features: Mute button with LED indicator, RightSound™ technology with automatic beamforming.

WARRANTY INFORMATION

The Logitech Rally Mic Pod (Model 952-000038) comes with a 1-year limited hardware warranty from the date of
purchase. This warranty covers defects in materials and workmanship under normal use. For full terms and
conditions, please refer to the official Logitech warranty documentation or visit the Logitech support website.

SUPPORT

For further assistance, technical support, or to access additional resources, please visit the official Logitech support
website:
Logitech Support
You can also find frequently asked questions and community forums on the support portal.

© 2024 Logitech. All rights reserved.

https://support.logi.com/


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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