
Manuals+

☰

Manuals.plus /

› eufy Security /

› eufy Security SpaceView Pro Video Baby Monitor User Manual

eufy Security SpaceView Pro Video Baby Monitor

eufy Security SpaceView Pro Video Baby Monitor User
Manual

Model: SpaceView Pro Video Baby Monitor (E83121D1-F0)

INTRODUCTION

This manual provides essential instructions for the safe and effective use of your eufy Security SpaceView Pro Video
Baby Monitor. Please read this manual thoroughly before operating the device and retain it for future reference. This
monitor is designed to provide a secure and clear view of your baby, featuring a 5-inch display, 720p resolution, two-way
audio, pan and tilt functionality, night vision, and a lullaby player.

WHAT'S IN THE BOX

Verify that all components are present upon unboxing:

Monitor Unit

Camera Unit

5V/1A Adapter (for Camera)

5V/2A Adapter (for Monitor)

3.2 ft (1 m) USB Cable

9.8 ft (3 m) USB Cable

Wall Mount

Welcome Card

User Manual (this document)

PRODUCT OVERVIEW
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Monitor and Camera Units: The complete system includes a portable monitor and a pan-and-tilt camera for comprehensive baby
monitoring.



720p HD Clarity: The monitor provides a sharp 720p resolution, allowing for clear viewing of your baby's activities and surroundings.



5-inch Display: The large 5-inch monitor screen offers an expansive view, making it easier to observe your baby.



Pan and Tilt Functionality: The camera can pan 330 degrees horizontally and tilt 110 degrees vertically, providing full room
coverage.



Two-Way Audio: Communicate with your baby remotely using the built-in microphone and speaker on both the camera and monitor
units.



Night Vision: Infrared night vision provides a clear view of your baby in low-light conditions without disturbing their sleep.



Lullaby Player: Choose from 5 pre-programmed lullabies to help soothe your baby to sleep.



Extended Battery Life: The 5,200 mAh battery provides up to 30 hours of monitoring in default mode or 12 hours of continuous
monitoring.



Digital Zoom: Zoom in on your baby for a closer look at 1x or 2x magnification.



Secure FHSS Transmission: The monitor uses FHSS (Frequency Hopping Spread Spectrum) technology for a secure and private
connection between the camera and monitor, ensuring your privacy.

Extended Range: Enjoy a clear and stable live-stream from anywhere in your home with a wireless range coverage of up to 600 ft.

SETUP GUIDE

1. Unpack Components: Carefully remove all items from the packaging.

2. Charge the Monitor: Connect the monitor to a power outlet using the provided 5V/2A adapter and 3.2 ft (1 m) USB
cable. Charge the monitor fully before first use. The battery indicator on the screen will show charging status.

3. Power the Camera: Connect the camera to a power outlet using the provided 5V/1A adapter and 9.8 ft (3 m) USB
cable. The camera requires continuous power to operate.

4. Position the Camera: Place the camera on a flat surface or mount it to a wall using the included wall mount. Ensure
the camera has a clear, unobstructed view of your baby's crib or play area. Keep the camera at a safe distance from
the baby, out of reach.

5. Power On: Press and hold the power button on the monitor to turn it on. The camera will automatically connect to
the monitor. If they do not connect, refer to the Troubleshooting section for pairing instructions.

6. No Wi-Fi Setup Required: This system operates on a direct, secure connection between the camera and monitor,
eliminating the need for Wi-Fi configuration.



Powering the Units: Ensure both the camera and monitor are properly connected to their respective power adapters and outlets.

OPERATING INSTRUCTIONS

Monitor Controls

The monitor features intuitive buttons for easy operation:

Power Button: Press and hold to turn the monitor on/off. Press briefly to turn the screen on/off.

Menu Button: Access settings such as lullabies, alarm, and camera settings.

Navigation Buttons (Up/Down/Left/Right): Navigate through menus and control camera pan/tilt.

OK Button: Confirm selections in menus.

Volume Buttons (+/-): Adjust the monitor's speaker volume.

Talk Button: Press and hold to speak through the camera to your baby. Release to listen.

Key Functions

Pan and Tilt: Use the navigation buttons on the monitor to remotely adjust the camera's viewing angle.

Two-Way Audio: Press and hold the Talk button on the monitor to speak to your baby. Release the button to hear
your baby's sounds.

Night Vision: The camera automatically activates infrared night vision in low-light conditions, providing a clear black
and white image on the monitor.

Lullaby Playback: Access the menu to select and play one of the 5 built-in lullabies. You can also set a timer for
lullaby playback.

Digital Zoom: While viewing the live feed, use the zoom function (typically accessible via a dedicated button or
menu option) to magnify the image 1x or 2x.

Sound Alerts: The monitor can be configured to alert you when sound levels in the baby's room exceed a certain
threshold.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the monitor and camera surfaces. Do not use liquid cleaners or aerosols.

Lens Care: Gently wipe the camera lens with a lens cleaning cloth if it becomes dirty. Avoid scratching the lens.

Battery Care: To prolong battery life, avoid fully discharging the monitor's battery frequently. Charge it regularly. If
storing the monitor for an extended period, charge it to about 50% and store in a cool, dry place.

Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures when not in use.



TROUBLESHOOTING

Problem Possible Cause Solution

No
image/sound
on monitor.

Camera or monitor is off, out
of range, or not paired.

Ensure both units are powered on and within range (up to 600 ft). Re-
pair the camera and monitor if necessary (refer to pairing instructions
in the full manual).

Poor image
quality.

Low light, dirty lens, or
camera too far/close.

Ensure adequate lighting or verify night vision is active. Clean the
camera lens. Adjust camera position for optimal view.

Monitor
battery drains
quickly.

Continuous monitoring, old
battery, or frequent screen
activation.

Reduce screen-on time or use default monitoring mode. Ensure the
monitor is fully charged before use. Battery performance may degrade
over time.

Two-way
audio not
working.

Microphone or speaker
issues, or Talk button not
pressed correctly.

Ensure the Talk button is pressed and held while speaking. Check
monitor volume settings.

Camera not
panning/tilting.

Obstruction or control issue.
Ensure no physical obstructions. Check if the navigation buttons on
the monitor are functioning correctly.

SPECIFICATIONS

Feature Detail

Brand eufy Security

Model Name SpaceView Pro Video Baby Monitor

Item Model Number E83121D1-F0

UPC 194644065560

Indoor/Outdoor Usage Indoor

Power Source Battery Powered (Monitor), AC Powered (Camera)

Connectivity Technology Wireless (FHSS)

Video Capture Resolution 720p

Monitor Screen Size 5 inches

Camera Pan Angle 330 degrees

Camera Tilt Angle 110 degrees

Battery Capacity (Monitor) 5200 mAh (Lithium Ion)

Battery Life (Monitor) Up to 30 hours (default mode), 12 hours (continuous monitoring)

Special Feature Night Vision, Two-Way Audio, Lullaby Player

Item Weight 2.59 Pounds



Package Dimensions 9 x 8.25 x 5.25 inches

Feature Detail

WARRANTY AND SUPPORT

eufy products typically come with a limited warranty. Please refer to the warranty card included in your product packaging
or visit the official eufy website for the most current and detailed warranty information specific to your region and product
model. For technical support, product inquiries, or warranty claims, please contact eufy customer service through their
official support channels.
Online Support: www.eufylife.com/support

© 2024 eufy Security. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.eufylife.com/support
http://127.0.0.1/privacy-policy
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