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Model: M380 Genki | Brand: Kyota

IMPORTANT SAFETY INFORMATION

WARNING: Always use the chair in the upright position until fully seated. Do not exceed the maximum weight limit of 200 lbs. Be
cautious when using the zero-gravity and reclining features to avoid falling. Keep the chair on a stable, level surface to prevent
tipping. Use the slide forward space-saving feature with caution to avoid injury.

PRODUCT OVERVIEW

The Kyota M380 Genki Massage Chair is designed to provide a comprehensive and relaxing massage experience. It
combines advanced technology with user-friendly features to deliver full-body relief and comfort.
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Figure 1: The Kyota M380 Genki Massage Chair in its upright position.

Key Features:

Four-Node Traveling Rollers: Utilizes a four-roller sweeping 360-degree massage technology along the entire body.

Triple Shiatsu Foot Rollers: Dedicated rollers for each foot and calf for targeted relief.

Diverse Massage Techniques: Offers a full suite of massage styles, including traditional Japanese Shiatsu, tapping,
and rolling techniques.

Automatic Programs: Features 12 pre-set routines, a Quick Massage option, and two customizable memory slots for
personalized experiences.

Intelligent Voice Commands: Control chair functions simply by saying "Hey Kyota."

Chromotherapy Lights: Integrated lighting for an enhanced relaxation ambiance.

USB Charging Port: Conveniently charge your devices during your massage.

Bluetooth Speaker Integration: Enjoy your favorite audio through the chair's built-in speakers.

Zero-Gravity Recliner: Reclines to a position that elevates your legs above your heart, promoting improved blood
circulation and reducing spinal stress.

Slide Forward Space-Saving Design: Requires only 2 inches of clearance from a wall, allowing for flexible
placement.

SETUP GUIDE



SETUP GUIDE

1. Unboxing: Carefully remove the massage chair from its packaging. Ensure all components and accessories are
present.

2. Placement: Position the chair on a stable, level surface. Due to its space-saving design, it can be placed as close as 2
inches from a wall.

Figure 2: The space-saving design allows the chair to be placed close to a wall.
3. Power Connection: Connect the power cord to the chair and then to a grounded electrical outlet.

4. Initial Inspection: Before first use, inspect the chair for any visible damage or loose connections.

OPERATING INSTRUCTIONS

Using the Remote Control:

The Kyota M380 Genki comes with an intuitive remote control for easy operation.



Figure 3: The remote control allows for easy selection of massage programs and adjustments.

Power On/Off: Press the power button to turn the chair on or off.

Program Selection: Navigate through the 12 automatic programs using the arrow keys and select with the OK button.
Programs include Quick, Recharge, Neck & Shoulder, Full Body, Recovery, Back Relief, Rest & Relax, Stretch, Lower
Body, Renew, and Athlete.

Custom Programs: Utilize the two custom save memory slots to store your preferred massage settings.

Manual Adjustments: Adjust air intensity, foot roller speed, and specific massage zones manually.

Voice Command Control:

The chair features intelligent voice command capabilities for hands-free operation.



Figure 4: Voice command feature for convenient control.

To activate voice control, simply say "Hey Kyota."

Follow the voice prompts to control various functions such as starting a massage program, adjusting recline, or turning
on heat.

Zero-Gravity Position:

Engage the zero-gravity recline for an optimal massage posture.



Figure 5: The chair reclined into the zero-gravity position, which helps to improve circulation and reduce spinal pressure.

Press the dedicated zero-gravity button on the remote to initiate the recline.

The chair will automatically adjust to a position where your legs are elevated, distributing your body weight evenly.

Bluetooth Audio:

Connect your device to the chair's built-in Bluetooth speakers for an immersive experience.



Figure 6: Integrated Bluetooth speakers for audio enjoyment during massage.

Enable Bluetooth on your smartphone or audio device.

Search for "Kyota M380 Genki" (or similar name) in your device's Bluetooth settings and pair.

Once connected, audio will play through the chair's speakers.

MAINTENANCE

Cleaning: Wipe the chair's surface with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners.

Storage: If storing for an extended period, ensure the chair is powered off and unplugged. Cover it to protect from
dust.

Regular Checks: Periodically check all connections and moving parts for any signs of wear or damage.

TROUBLESHOOTING

Problem Possible Cause Solution

Chair does not
power on.

Power cord not properly
connected; power outlet issue.

Ensure power cord is securely plugged into both the chair and a
working electrical outlet. Check circuit breaker.

Massage rollers
are not moving.

Program not selected; safety
feature engaged.

Select an automatic program or manually activate massage
functions. Ensure no obstructions.

Voice commands
not responding.

Microphone issue; background
noise.

Ensure the room is quiet. Speak clearly and directly towards the
chair. Try using the remote control.

Bluetooth not
connecting.

Device not in pairing mode;
chair not discoverable.

Ensure Bluetooth is enabled on your device and the chair. Restart
both devices and try pairing again.

SPECIFICATIONS



Attribute Value

Brand Kyota

Model Number 10138015

Color Black

Product Dimensions (D x W x H) 74"D x 30"W x 57"H

Back Style Reclining

Special Features Automatic, Premium, Wireless

Recommended Uses Relaxing

Style Modern

Fill Material Memory Foam

Reclining Position Count 2

UPC 810024207039

Manufacturer Infinity

Weight Capacity 200 lbs (as per product title)



Figure 7: Detailed dimensions and size guide for the Kyota M380 Genki Massage Chair.

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video 1: Official product video for the Kyota Genki M380 Massage Chair, showcasing its features and benefits.

WARRANTY AND SUPPORT

Specific warranty details for the Kyota M380 Genki Massage Chair are typically provided at the point of purchase or within
the product packaging. Please refer to your purchase documentation for precise warranty terms and conditions.
For technical support, service, or further inquiries, please contact Kyota customer service. Contact information can usually
be found on the manufacturer's official website or in the documentation included with your chair.
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