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EMEET M2 Max

EMEET M2 Max Bluetooth Speakerphone User Manual
Model: M2 Max
Brand: EMEET

1. INTRODUCTION

This user manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
EMEET M2 Max Bluetooth Speakerphone. Please read this manual carefully before using the device to ensure optimal
performance and longevity.

2. PRODUCT OVERVIEW

The EMEET M2 Max is a professional conference speakerphone designed for business conference calls, supporting up to
15 participants. It features advanced audio technology for clear communication in various meeting environments.

Figure 2.1: EMEET M2 Max Speakerphone and USB Dongle
The image displays the EMEET M2 Max speakerphone, a circular black device with a perforated top surface and a central control panel
featuring illuminated icons for Bluetooth, call, volume, and mute. A small USB dongle is shown next to it, indicating wireless connectivity

options.

2.1 Key Features

4 Professional Audio Level Microphones: Equipped with four directional microphones with a 48kHz sampling rate
for high-definition voice pickup, suitable for 1-15 attendees.

Daisy Chain Capability: Allows connecting two M2 Max units for extended voice pickup and transmission range,
accommodating up to 30 attendees.

VoiceIA Noise Reduction: Patented technology and rubber insulators effectively eliminate ambient noise and
vibrations, ensuring clear audio.

Multiple Connection Methods: Supports USB, Bluetooth, AUX, and Dongle connections for versatile compatibility
with various devices and operating systems (Windows, macOS, Android, Linux).

Dual Bluetooth Device Support: Connects to two Bluetooth devices simultaneously, or one Bluetooth device and
one USB/dongle connection.
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Personalization via eMeetLink: Offers customization options for Bluetooth name, standby time, firmware updates,
and LED light control.

12-Hour Playtime: Provides extended battery life for full-day meeting usage.

3. SETUP

3.1 Package Contents

EMEET M2 Max Speakerphone

USB Cable

USB Bluetooth Dongle

User Manual (this document)

3.2 Connecting Your Speakerphone

The EMEET M2 Max offers several connection options:

Figure 3.1: Connection Options (USB, Dongle, AUX, Bluetooth)
This image illustrates the various connectivity options for the EMEET M2 Max, including USB, a dedicated dongle, AUX cable, and Bluetooth

5.0, showing how the device can connect to both a laptop and a smartphone.

1. USB Connection:

Connect the speakerphone to your computer using the provided USB cable. The device will automatically power on
and be recognized by your operating system. This is the recommended method for stable audio and power.

2. Bluetooth Connection:

Press and hold the Bluetooth button on the speakerphone until the indicator light flashes blue.

On your device (smartphone, tablet, or computer), enable Bluetooth and search for "EMEET M2 Max".

Select the device to pair. Once connected, the indicator light will turn solid blue.

The M2 Max can connect to two Bluetooth devices simultaneously.

3. USB Dongle Connection:

Plug the USB dongle into an available USB port on your computer. The speakerphone will automatically connect to
the dongle, providing a stable wireless connection. This is ideal for computers without built-in Bluetooth or for a more
reliable connection.

4. AUX Connection:

Use a 3.5mm AUX cable (not included) to connect the speakerphone to devices with an audio output jack. This
provides a direct audio connection without Bluetooth or USB.

3.3 Daisy Chain Setup (Optional)

For larger meeting rooms or more attendees (up to 30 people), you can daisy chain two EMEET M2 Max units using an
EMEET daisy chain cable (sold separately).



Figure 3.2: Daisy Chain Configuration
This image shows two EMEET M2 Max speakerphones placed along a long conference table, illustrating how they can be daisy-chained to

extend audio coverage for medium to large meetings, accommodating up to 20 people.

1. Connect the first M2 Max unit to your computer via USB or Bluetooth.

2. Connect the EMEET daisy chain cable to the "OUT" port of the first M2 Max and the "IN" port of the second M2 Max.

3. Ensure both units are powered on. The system will automatically configure for expanded coverage.

4. OPERATING INSTRUCTIONS

4.1 Controls and Indicators

The EMEET M2 Max features intuitive touch controls and LED indicators on its top surface:

Power Button: Press and hold to turn on/off.

Bluetooth Button: Press to enter pairing mode.

Answer/End Call Button: Press to answer or end a call.

Volume Up (+): Increase speaker volume.

Volume Down (-): Decrease speaker volume.

Mute Microphone Button: Mute or unmute the microphones. The LED ring will indicate mute status.

LED Ring Indicator: Displays power status, Bluetooth pairing status, call status, and microphone mute status.

4.2 Making and Receiving Calls

1. Ensure the M2 Max is connected to your device (computer, smartphone).

2. Initiate a call from your connected device or conferencing software.

3. To answer an incoming call, press the Answer/End Call button.

4. To end a call, press the Answer/End Call button again.

4.3 VoiceIA Noise Reduction

The EMEET M2 Max utilizes VoiceIA technology to minimize background noise and echoes, ensuring clear voice
transmission during calls.



Figure 4.1: VoiceIA Noise Reduction in Action
This image visually represents the VoiceIA Noise Reduction feature, showing sound waves before and after processing. The "Before"

section depicts a mix of voice and noise waves, while the "After" section shows only clear voice waves, indicating effective noise
cancellation.

This feature is automatically active. For advanced settings or to toggle specific noise reduction features, use the
eMeetLink software.

4.4 eMeetLink Software (Personalization)

Download the eMeetLink software from the official EMEET website to customize your M2 Max speakerphone.

Figure 4.2: eMeetLink Personalization Options
The image shows a laptop screen displaying the eMeetLink software interface, which allows users to personalize settings for the EMEET M2



Max speakerphone, such as renaming Bluetooth, setting standby time, updating firmware, and controlling the DOA light.

With eMeetLink, you can:

Rename the Bluetooth device.

Adjust standby time.

Update product firmware and software.

Turn on/off the DOA (Direction of Arrival) light.

Configure pickup angle and other audio settings.

5. MAINTENANCE

Clean the device with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Avoid exposing the speakerphone to extreme temperatures, humidity, or direct sunlight.

Do not disassemble the device. Any unauthorized repairs will void the warranty.

Store the speakerphone in a cool, dry place when not in use for extended periods.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No sound from
speakerphone.

Volume too low; device
not selected as audio
output; muted.

Increase volume on speakerphone and connected device. Ensure M2
Max is selected as default audio output. Unmute the speakerphone.

Microphone not
picking up
sound.

Microphone muted; M2
Max not selected as input
device.

Unmute the microphone on the speakerphone. Select M2 Max as the
default microphone input in your device's sound settings or
conferencing software.

Bluetooth
connection
unstable or
failing.

Too far from device;
interference; pairing issue.

Move speakerphone closer to the connected device. Avoid obstacles.
Re-pair the Bluetooth connection. Try using the USB dongle.

Daisy chain not
working.

Incorrect cable; improper
connection.

Ensure you are using an official EMEET daisy chain cable. Verify
connections to "IN" and "OUT" ports are correct.

Device not
charging.

Faulty cable or power
source.

Try a different USB cable and power adapter/port. Ensure the cable is
securely connected.

7. SPECIFICATIONS

Feature Detail

Model Name M2 Max

Speaker Type Computer Speakerphone

Microphones 4 Directional Microphones

Connectivity Technology Bluetooth, USB, AUX, Daisy Chain, Dongle

Wireless Communication Bluetooth

Bluetooth Range 10 Meters

Speaker Maximum Output Power 5 Watts

Signal-to-Noise Ratio 89 dB

Power Source Battery Powered (1 Lithium Polymer battery required)

Product Dimensions 7.4 x 7.4 x 1.77 inches

Item Weight 2.48 pounds

Color Black

Compatible Devices Desktop, Laptop, Projector, Smartphone, Tablet

Control Method Voice, Buttons

Included Components Microphone (integrated)



8. WARRANTY AND SUPPORT

8.1 Warranty Information

Figure 8.1: Warranty Coverage
An icon representing a shield with a checkmark, indicating a 2-year exclusive warranty for the product.

The EMEET M2 Max speakerphone comes with a 2-year exclusive warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use. Please retain your proof of purchase for warranty
claims.

8.2 Technical Support

Figure 8.2: Lifetime Technical Support
An icon depicting a headset, symbolizing lifetime professional technical team support available for the product.

EMEET provides lifetime professional technical support for the M2 Max. If you encounter any issues or have questions
not covered in this manual, please contact EMEET customer service. Inquiries are typically replied to within 24 hours.
For support, visit the official EMEET website or refer to the contact information provided with your product packaging.

© 2024 EMEET. All rights reserved.
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