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Brand: GlocalMe | Model: DuoTurbo

1. INTRODUCTION

The GlocalMe DuoTurbo is a cutting-edge 4G LTE portable WiFi hotspot designed to provide seamless internet
connectivity across over 200 countries. Utilizing patented Cloud SIM technology, this device intelligently selects the
best available network, ensuring a stable and fast 4G internet experience without the need for physical SIM cards or
complicated roaming agreements. Its dual modem architecture enhances network stability, making it an ideal
companion for travel, remote work, or home use.

This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting your
GlocalMe DuoTurbo device. Please read it carefully to ensure optimal performance and longevity of your device.

2. WHAT's IN THE Box
Upon unboxing your GlocalMe DuoTurbo, please verify that all the following items are included:

¢ GlocalMe DuoTurbo Device

User Manual (this document)

USB-C Charging Cable

Global 1GB Data (valid for 90 days)

8GB US Data (valid within 30 days after activation)
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Image: The GlocalMe DuoTurbo device, its packaging, USB-C charging cable, and user manual.
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Video: An unboxing and initial overview of the GlocalMe DuoTurbo device and its included accessories.

3. ProbucTt OVERVIEW

3.1 Design and Display

The DuoTurbo features an ultra-slim and lightweight design, making it highly portable. It is equipped with a 2.4-inch
touchscreen display that provides a user-friendly visual interface. This screen allows for easy monitoring of key
device statistics such as battery life, data consumption, and signal status.



User-Friendly Visual Interface

With 2.4-inch touchscreen, easily monitor data usage and
check signal strength
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Image: The GlocalMe DuoTurbo's 2.4-inch touchscreen display, showing its intuitive interface for monitoring data and signal strength.

3.2 Dual Modem Technology

A significant feature of the DuoTurbo is its built-in dual modem. This technology ensures a more flexible and stable
network connection, especially in complex environments. While one modem processes data for connectivity, the
other remains on standby, providing a seamless backup in case of network fluctuations or failures. This dynamic
switching guarantees optimal signal strength and consistent internet access.
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Automatic Switching

Image: Visual representation of the DuoTurbo's dual modem, highlighting its ability to automatically switch to the best 4G internet for
a stronger, more stable signal.

3.3 Battery Performance

The DuoTurbo is equipped with a long-lasting 3500mAh battery, providing over 12 hours of continuous use on a
single charge. The device supports fast charging via its Type-C port, allowing for a full recharge in approximately 2.5
hours.



Great Battery Performance

Built-in 3500mAh battery ensures over
12 hours of continuous use

Image: Graphic illustrating the 3500mAh battery and its capability for over 12 hours of continuous operation.

4. Setup GuiDE

Follow these steps for the initial setup of your GlocalMe DuoTurbo:

1.

2.

Charge the Device: Before first use, fully charge your DuoTurbo using the provided USB-C charging cable.
Power On: Press and hold the power button on the device until the screen lights up.

Download the GlocalMe App: Scan the QR code displayed on the DuoTurbo screen or search for "GlocalMe"
in your mobile device's app store (Apple App Store or Google Play Store) and download the application.

Create an Account: Open the GlocalMe App and follow the prompts to create a new account. You can
register using an email address or mobile number.

Link Device: In the GlocalMe App, navigate to the "My Device" section and select "Link a device". The app
will prompt you to scan the QR code shown on your DuoTurbo's screen. Alternatively, you can manually enter



the device information.

6. Activate Data Plan: Once your device is linked, you can purchase and activate data plans directly through

the GlocalMe App. Your DuoTurbo comes with included global data to get you started immediately.

The DuoTurbo is SIM-free, meaning it does not require a physical SIM card for internet access. However, it does
support the use of one Nano SIM card if you prefer to use your own data plan.

5. OPERATING INSTRUCTIONS

5.1 Connecting Devices

Your GlocalMe DuoTurbo can share its WiFi connection with up to 10 devices simultaneously. To connect a device:

1.

Ensure your DuoTurbo is powered on.

2. On your device (smartphone, laptop, tablet), search for available WiFi networks.
3. Select the WiFi network name (SSID) displayed on your DuoTurbo's screen.

4.
5

Enter the password shown on your DuoTurbo's screen.

. Your device should now be connected to the internet.



Connect up to 10 Devices

Effortlessly enjoy high speed internet sharing for
all your electronics

Image: Users effortlessly enjoying high-speed internet sharing by connecting multiple devices to the GlocalMe DuoTurbo.

5.2 Managing Data Plans

All data plan management is done through the GlocalMe App. The app allows you to:

Monitor your current data usage.

View available data plans (by day, month, region, or GB).

Purchase new data plans securely.

Check your account balance and transaction history.

The GlocalMe App provides a wide range of flexible and affordable data plans tailored for various regions and
usage needs, including North America, Europe, Asia, Africa, and Oceania.



Image: A screenshot of the GlocalMe App interface, demonstrating the variety of data plans available for purchase.

6. MAINTENANCE

To ensure the longevity and optimal performance of your GlocalMe DuoTurbo, please follow these maintenance
guidelines:

o Cleaning: Use a soft, dry cloth to clean the device. Avoid using liquid cleaners or aerosols, as they may
damage the device.

o Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

o Charging: Always use the original USB-C charging cable provided with your device. Avoid overcharging or
completely draining the battery frequently to prolong its lifespan.

o Software Updates: Periodically check for and install software updates via the GlocalMe App to ensure your
device has the latest features and security enhancements.

7. TROUBLESHOOTING

If you encounter any issues with your GlocalMe DuoTurbo, please refer to the following common troubleshooting
steps:

+ No Internet Connection:

o Check if your data plan is active and has sufficient balance via the GlocalMe App.

Restart the DuoTurbo device.

o

o Ensure your device is within the coverage area of GlocalMe's supported countries.

o Verify that the WiFi password entered on your connecting device is correct.
¢ Slow Internet Speed:

o Move to an area with better signal strength. The DuoTurbo's screen indicates signal bars.

o Reduce the number of connected devices. The DuoTurbo supports up to 10 connections, but



performance may vary with heavy usage.

o Check for any background downloads or streaming on connected devices.

o Device Not Turning On:

o Ensure the device is fully charged. Connect it to a power source and wait a few minutes before
attempting to power on again.

o Try adifferent USB-C cable and power adapter.

o App Not Linking Device:

o Ensure both the DuoTurbo and your mobile device have a stable internet connection (even if temporary

for the mobile device).

o Verify that the GlocalMe App is updated to the latest version.

o Try scanning the QR code again, ensuring good lighting and camera focus.

If these steps do not resolve your issue, please contact GlocalMe customer support for further assistance.

8. SPECIFICATIONS

Feature

Product Dimensions

Item Weight

ltem Model Number

Battery Capacity

Connectivity Technology

Wireless Communication Standard
Frequency Band Class

Max Connected Devices

SIM Support

Global Coverage

9. WARRANTY AND SUPPORT

Specification

4.96 x 2.6 x 0.5 inches

8.8 ounces

DuoTurbo

3500mAh (up to 12 hours continuous use)
Wi-Fi

802.11a, 802.11ac, 802.11b, 802.11g, 802.11n
Dual-Band (2.4 GHz)
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SIM-Free (supports 1 Nano SIM card optionally)

200+ Countries

GlocalMe products are designed and manufactured to the highest quality standards. For detailed warranty
information, please refer to the warranty card included in your product packaging or visit the official GlocalMe
website.



For any technical support, product inquiries, or assistance with data plans, please contact GlocalMe customer
support. You can find contact information within the GlocalMe App or on the official GlocalMe website.
We are committed to providing you with the best possible experience with your DuoTurbo device.

Related Documents - DuoTurbo

GlocalMe TriForce Quick Start Guide: Setup, Features, and Compliance

Comprehensive quick start guide for the GlocalMe TriForce portable WiFi hotspot and power bank.
Learn how to set up your device, connect to Wi-Fi, use the power bank feature, and understand
safety and compliance information.

GlocalMe Numen Air Quick Start Guide: Setup and Usage
Your essential guide to setting up and using the GlocalMe Numen Air mobile WiFi hotspot. Learn to
connect via Cloud SIM or physical SIM, manage data plans, and access global internet.

EETEETOETE] GlocalMe UPP Quick Start Guide: Connecting to the Internet

This guide provides instructions on how to set up and use the GlocalMe UPP device, including
Cloud SIM and physical SIM card usage, network optimization, and regulatory information.

GlocalMe K5 User Manual: Setup, Features, and Troubleshooting
Comprehensive user manual for the GlocalMe K5 wireless data terminal, covering setup, technical

specifications, quick start guide, FAQs, tariff information, troubleshooting, and safety warnings.

— = == | GlocalMe U3 User Manual: Portable Wi-Fi Hotspot Guide

| Comprehensive user manual for the GlocalMe U3 portable Wi-Fi hotspot, covering setup, functions,
technical specifications, and compliance information. Learn how to connect and manage your
device.

: GlocalMe GLMU20A01 User Manual and Quick Start Guide
= EER . Comprehensive user manual for the GlocalMe GLMU20AOQ1 portable Wi-Fi hotspot, covering setup,

features, technical specifications, and safety guidelines.
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