Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /
> Geeni /

> Geeni Vivid Indoor Smart Security Camera User Manual

Geeni CW028

Geeni Vivid Indoor Smart Security Camera User Manual

Model: CW028
Brand: Geeni

INTRODUCTION

The Geeni Vivid Indoor Smart Security Camera provides comprehensive home monitoring with 1080p HD video, motion detection,
night vision, and two-way audio. Designed for ease of use, it integrates seamlessly with your Wi-Fi network and can be controlled
via the Geeni app, as well as voice assistants like Amazon Alexa and Google Assistant. This manual will guide you through the

setup, operation, and maintenance of your Geeni Vivid camera.
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Image: Two Geeni Vivid cameras and a smartphone showing the live feed, illustrating the product's primary function.

WHAT's IN THE Box

Your Geeni Vivid 2-Pack Indoor Smart Security Camera package includes the following components:

o 2x Geeni Vivid Camera

o 2x USB Cables

o 2x Power Adapters

o 1x User Manual (this document)

« Mounting Adhesive

KEey FEATURES

The Geeni Vivid camera is equipped with several features to enhance your home security and monitoring experience:



« 1080p HD Video: Provides clear and detailed live streaming and recordings.

« Motion Detection: Sends instant alerts to your smartphone when motion is detected.

« Night Vision: Offers clear visibility in low-light conditions, up to 20 feet.

« Two-Way Audio: Allows for real-time communication through the camera's built-in speaker and microphone.

« Flexible Stem: Enables versatile placement on surfaces or wall mounting.

o Local & Cloud Storage: Supports MicroSD card storage (up to 128GB) and optional cloud storage for video recordings.
« Voice Control: Compatible with Amazon Alexa and Google Assistant for hands-free operation.

o App Control: Full control and monitoring via the Geeni mobile application.
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Image: Visual representation of the Geeni Vivid camera's key features, including live video, motion detection, two-way audio, and night
vision.

SeTupr GUIDE

Follow these steps to set up your Geeni Vivid camera:



. Download the Geeni App: Search for 'Geeni' in the Apple App Store or Google Play Store and download the application to
your smartphone.

. Power On: Connect the camera to a power source using the provided USB cable and power adapter. The camera's
indicator light will begin to flash, indicating it is ready for pairing.

. Connect to Wi-Fi: Open the Geeni app, create an account or log in, and follow the on-screen instructions to add your new
device. Ensure your smartphone is connected to a 2.4 GHz Wi-Fi network, as the camera only supports this frequency. The
app will guide you through scanning a QR code with the camera to establish the connection.

. Placement: Position your camera in the desired location. The flexible stem allows for tabletop placement or wall mounting
using the included adhesive.

Image: A visual guide to the simple 3-step setup process: download the app, power on the device, and connect via the app.



Set Up Anywhere

Easily mount on walls or place on any
surface with flexible positioning.

Image: The Geeni Vivid camera shown mounted on a wall, highlighting its versatile installation capabilities.

Your browser does not support the video tag.

Video: An overview of the Geeni Vivid Indoor 1080p Smart Camera, demonstrating its features and setup process.

OPERATING INSTRUCTIONS

Live View and Remote Access

Once connected, you can access the live video feed from your camera anytime, anywhere, using the Geeni app on your
smartphone, tablet, or desktop browser. This allows for continuous monitoring of your home.



Never Miss a Thing

Stay connected to your home from anywhere
with seamless smartphone access.
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Image: A user checking their camera feed remotely on a smartphone, illustrating the 'Never Miss a Thing' feature.



Stream on Any Device

View Geeni camera feeds anytime on your
smartphqn_e, desktop, or tablet browser.
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Image: Multiple camera feeds displayed across a laptop, smartphone, and tablet, showcasing the ability to stream on any device.

Motion Detection and Notifications

The Geeni Vivid camera features advanced motion detection. When motion is detected within the camera's field of view, you will
receive immediate notifications on your mobile device, allowing you to respond promptly to any activity.
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Image: A smartphone displaying motion detection alerts, showing the time and a snapshot of the detected event.

Two-Way Audio

Utilize the built-in microphone and speaker for two-way communication. This feature allows you to listen to what's happening in the
camera's vicinity and speak through the camera from your smartphone, ideal for interacting with pets or family members.



Real-Time 2-Way Audio
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Image: A cat interacting with the camera, demonstrating the two-way audio feature for communication.
Night Vision

The Geeni Vivid camera is equipped with enhanced night vision, providing clear monitoring even in complete darkness. This
ensures continuous surveillance around the clock.



Enhanced Night Vision

Clear night vision for discreet monltorlngwlﬁ
low-light environments. .

Image: A smartphone screen showing a clear night vision view of a baby in a crib, highlighting the camera's low-light capabilities.

Voice Control Integration

Integrate your Geeni Vivid camera with Amazon Alexa or Google Assistant for convenient voice control. You can ask your voice
assistant to display the camera feed on compatible smart displays.



Hands-Free Voice Control

“Alexa, show me the baby room camera.”
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Image: A smart display showing a live feed from the camera, demonstrating voice control integration with Alexa and Google Assistant.

Video Storage Options
The Geeni Vivid camera offers flexible video storage solutions:

o MicroSD Card: Insert a MicroSD card (up to 128GB, not included) into the camera's slot for local storage of recordings.

« Cloud Storage: Subscribe to optional cloud storage services through the Geeni app for secure, remote access to your
video history.
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Image: A smartphone displaying cloud storage options alongside a MicroSD card, detailing the available video recording storage methods.

MAINTENANCE

To ensure optimal performance and longevity of your Geeni Vivid camera, follow these maintenance guidelines:

« Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials
that could damage the device.

« Placement: Ensure the camera is placed in a stable, dry indoor environment. It is not water-resistant and should be
protected from moisture and extreme temperatures.

« Software Updates: Regularly check the Geeni app for firmware updates to ensure your camera has the latest features and
security enhancements.

TROUBLESHOOTING

Problem Possible Solution
Camera not Ensure your Wi-Fi network is 2.4 GHz. Check Wi-Fi password. Move camera closer to router. Reset
connecting to Wi-Fi camera and try pairing again.

No motion detection Verify motion detection is enabled in the Geeni app settings. Check app notification permissions on

alerts your phone. Adjust motion sensitivity.

Two-way audio not Check microphone and speaker settings in the app. Ensure your phone's volume is up. Test in a quiet
working environment.

Poor video quality Ensure stable Wi-Fi connection. Clean the camera lens. Check app settings for video resolution.
Camera offline Check power connection. Verify Wi-Fi network is active. Restart camera and router.

SPECIFICATIONS

Feature Detail

Model Name Vivid



Feature Detail

Model Number CWo028

Indoor/Outdoor Usage Indoor

Video Capture Resolution 1080p HD

Connectivity Protocol Wi-Fi (2.4 GHz only)

Controller Type Amazon Alexa, Google Assistant
Night Vision Range 20 Feet

Viewing Angle 100 Degrees

Storage MicroSD (up to 128GB), Cloud Storage (optional)
Power Source Corded Electric (5 watts)
Dimensions (L x W x H) 2.14 x1.97 x 4.17 inches

Item Weight 13.4 ounces

Material Polycarbonate (PC)

Water Resistance Level Not Water Resistant

WARRANTY AND SUPPORT

Geeni products typically come with a manufacturer's warranty. For specific warranty details, registration, and technical support,
please refer to the official Geeni website or contact their customer service directly. You can often find support resources, FAQs,
and contact information on the Geeni brand store page or within the Geeni mobile application.

For the latest information and support, visit: Geeni Brand Store on Amazon

© 2025 Geeni. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.


https://www.amazon.com/stores/Geeni/page/09F4A120-0D85-4FB2-8782-F6DA3948A584
http://127.0.0.1/privacy-policy

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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