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JOCCA Non-stick Electric Rice Cooker
Model: 6965

INTRODUCTION

Thank you for purchasing the JOCCA Non-stick Electric Rice Cooker. This appliance is designed to simplify
your cooking process, allowing you to prepare perfectly cooked rice and steamed dishes with ease. Its non-
stick interior ensures effortless cleaning, while the steamer function helps retain essential nutrients in your
food.

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Keep this manual for future reference.

Always ensure the voltage of your power outlet matches the voltage specified on the appliance.

Do not immerse the main unit, cord, or plug in water or any other liquid.

Close supervision is necessary when the appliance is used by or near children.

Unplug from the outlet when not in use and before cleaning. Allow to cool before putting on or taking
off parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

Do not use outdoors.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach the plug to the appliance first, then plug the cord into the wall outlet. To disconnect,
turn any control to "off", then remove the plug from the wall outlet.

Do not use the appliance for anything other than its intended use.

The appliance is not intended to be operated by means of an external timer or separate remote-
control system.

This appliance is for household use only.
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PRODUCT OVERVIEW

Familiarize yourself with the components of your JOCCA Rice Cooker.

Main Unit: The primary body of the rice cooker, featuring the control panel with 'COOK' and 'KEEP WARM'
indicators.



Non-stick Aluminum Inner Pot: The removable pot where rice or other foods are cooked. Its non-stick
coating prevents food from sticking.

Steamer Tray: A perforated tray designed for steaming vegetables, fish, or other foods above the cooking
rice.

Measuring Cup: Used to measure the correct amount of rice and water.

Serving Spoon: A non-scratch spoon for serving cooked rice.

Lid: The cover for the inner pot, designed to seal in heat and steam during cooking.

SETUP

1. Unpack: Carefully remove all components from the packaging.

2. Clean: Before first use, wash the inner pot, steamer tray, measuring cup, and serving spoon with
warm, soapy water. Rinse thoroughly and dry completely. Wipe the exterior of the main unit with a
damp cloth.

3. Placement: Place the rice cooker on a stable, flat, heat-resistant surface, away from walls or cabinets
to allow for proper ventilation.

4. Power Connection: Ensure the power cord is not damaged and is easily accessible. Do not plug in
the appliance yet.

OPERATING INSTRUCTIONS



Cooking Rice

1. Measure Rice: Use the provided measuring cup to measure the desired amount of rice. One cup of
uncooked rice typically yields about 2-3 cups of cooked rice.

2. Rinse Rice (Optional but Recommended): Rinse the rice under cold running water in a separate
bowl until the water runs clear. This removes excess starch and results in fluffier rice.

3. Add Rice to Pot: Place the rinsed rice into the non-stick aluminum inner pot.

4. Add Water: For most types of white rice, a general ratio is 1 cup of rice to 1.5-2 cups of water. Adjust
water quantity based on rice type and desired consistency. Refer to the markings inside the inner pot
for guidance.

5. Place Pot in Cooker: Ensure the inner pot is dry on the outside before placing it into the main unit.
Rotate it slightly to ensure good contact with the heating element.

6. Close Lid: Securely close the lid. Do not open the lid during cooking as this releases steam and
heat, affecting the cooking process.

7. Plug In: Plug the power cord into a suitable electrical outlet. The 'KEEP WARM' indicator light may
illuminate.

8. Start Cooking: Press the 'COOK' switch down. The 'COOK' indicator light will illuminate, indicating
that cooking has started.

9. 



Automatic Switch-off: Once the rice is cooked, the cooker will automatically switch from 'COOK' to
'KEEP WARM' mode. The 'KEEP WARM' indicator light will illuminate.

10. Resting Period: For best results, allow the rice to rest in 'KEEP WARM' mode for 5-10 minutes after
cooking. This allows the moisture to distribute evenly.

11. Serve: Open the lid carefully, avoiding steam. Fluff the rice with the provided serving spoon and
serve.



12. Unplug: Always unplug the rice cooker from the power outlet after use.

Steaming Food

1. Prepare Water: Add the appropriate amount of water to the inner pot. Ensure the water level is below
the steamer tray.

2. Prepare Food: Place vegetables, fish, or other foods onto the steamer tray.

3. 

Assemble: Place the steamer tray with food into the inner pot. Close the lid securely.

4. Plug In & Cook: Plug the cooker into the outlet and press the 'COOK' switch.

5. Monitor: Steaming times vary depending on the food. Monitor the food and remove when done. The
cooker will switch to 'KEEP WARM' when the water has evaporated.

6. Serve & Unplug: Carefully remove the steamed food. Unplug the appliance after use.

MAINTENANCE AND CLEANING

Proper cleaning ensures the longevity and performance of your rice cooker.

1. Unplug and Cool: Always unplug the rice cooker and allow it to cool completely before cleaning.

2. Wash Removable Parts: The inner pot, steamer tray, measuring cup, and serving spoon can be
washed with warm, soapy water. Use a soft sponge or cloth to avoid scratching the non-stick coating.
Rinse thoroughly and dry completely.

3. Clean Main Unit: Wipe the exterior of the main unit with a damp cloth. Do not use abrasive cleaners
or scouring pads. Never immerse the main unit in water.



4. Lid Cleaning: The lid can be wiped clean with a damp cloth. Ensure no food particles are stuck in the
steam vent.

5. Storage: Store the cleaned and dried rice cooker in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

Rice is too
hard/undercooked.

Not enough water; lid opened
during cooking; power
interruption.

Add a little more water next time; do not open
lid during cooking; ensure stable power supply.

Rice is too
soft/mushy.

Too much water. Reduce water quantity next time.

Rice sticks to the
bottom.

Not enough water; inner pot not
properly seated; non-stick coating
damaged.

Ensure proper water ratio; rotate inner pot to
ensure good contact; avoid using metal
utensils.

Cooker does not
turn on.

Not plugged in; power outlet
issue; switch not pressed.

Check power cord connection; test outlet with
another appliance; ensure 'COOK' switch is
pressed down.

Steam escaping
from lid.

Lid not properly closed; lid seal
damaged.

Ensure lid is securely closed; check lid seal for
damage and replace if necessary.

SPECIFICATIONS

Brand: JOCCA

Model Number: 6965

Power: 400 Watts

Voltage: 230 Volts

Material: Aluminum (Inner Pot), Steel (Exterior)

Dimensions: Approximately 36.58 x 12.7 x 27.94 cm (L x W x H)

Weight: Approximately 1.11 kg

Included Components: Aluminum container, steamer tray, spoon, steel exterior, measuring cup, handle.

WARRANTY AND SUPPORT

For information regarding warranty coverage and customer support, please refer to the warranty card
included with your product packaging or contact JOCCA customer service directly. Details for contacting
support are typically found on the product packaging or the official JOCCA website.
This product is designed for household use only. Any commercial use will void the warranty.

© 2024 JOCCA. All rights reserved.
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