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MSI Optix MAG342CQR Curved Gaming Monitor User Manual

Model: Optix MAG342CQR | Brand: MSI

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your MSI Optix
MAG342CQR Curved Gaming Monitor. Designed for an immersive gaming experience, this monitor features a 3440x1440
UWQHD resolution, 144Hz refresh rate, and 1ms response time. Please read this manual thoroughly before using the

product to ensure proper functionality and longevity.

2. SETUP

2.1 Package Contents

Verify that all components are present in the package:

MSI Optix MAG342CQR Monitor

Monitor Stand (Base and Neck)

Power Cable

DisplayPort Cable (or HDMI cable, depending on region/package)
User Manual (this document)

Quick Start Guide

Warranty Card

2.2 Assembling the Monitor Stand

Follow these steps to assemble the monitor stand and attach it to the display panel:

1.

Carefully remove the monitor and stand components from the packaging.

2. Attach the stand neck to the base using the provided screws. Ensure it is securely fastened.
3. Align the assembled stand with the mounting points on the back of the monitor panel.

4.
5

Gently push the stand into place until it clicks, or secure it with the designated screws if applicable.

. Place the assembled monitor on a stable, flat surface.
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Adjustable Stand

Easily tilt, swivel, lower and raise your monitor for maximium comfort

Figure 2.2.1: The adjustable stand allows for tilt, swivel, and height adjustments for optimal viewing comfort.

2.3 Connecting the Monitor
Connect the monitor to your computer and power source:

1. Ensure both the monitor and your computer are powered off.
. Connect one end of the DisplayPort or HDMI cable to the corresponding port on your computer's graphics card.
. Connect the other end of the cable to the DisplayPort or HDMI input on the monitor.

. Connect the power cable to the monitor's power input, then plug the other end into a grounded electrical outlet.

2
3
4
5

. Power on the monitor, then power on your computer.
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Figure 2.3.1: Front view of the MSI Optix MAG342CQR monitor, illustrating its curved design.

3. OPERATION

3.1 Power On/Off

To power on the monitor, press the power button located on the back or bottom of the monitor. To power off, press and
hold the power button until the display turns off.

3.2 On-Screen Display (OSD) Menu Navigation

The OSD menu allows you to adjust various monitor settings. Use the joystick or buttons located on the back or bottom of
the monitor to navigate the menu.

o Joystick Up/Down: Navigate through menu options.
o Joystick Left/Right: Adjust values or enter/exit sub-menus.
« Joystick Press: Select an option or confirm a setting.
3.3 Key Features and Settings
The MSI Optix MAG342CQR offers several features to enhance your viewing and gaming experience:

3.3.1 Curved Gaming Display (1500R)

The 1500R curvature provides an immersive viewing experience, wrapping the display around your field of vision. This
design is particularly beneficial for gaming and multimedia content.



Curved Gaming Display

UWQHD (3440 x 1440) and 1500R Curved Panel
for the ultimate game immersion

Figure 3.3.1.1: The 1500R curved panel enhances immersion.
3.3.2 UWQHD Resolution (3440 x 1440)

Experience sharp and detailed visuals with the Ultra-Wide Quad High Definition (UWQHD) resolution. This provides ample
screen real estate for multitasking and a wider field of view in games.




20.1"

' 10.6"
32" ~

Figure 3.3.2.1: Physical dimensions of the monitor, highlighting its ultrawide aspect ratio.

3.3.3 144Hz Refresh Rate & 1ms Response Time

The 144Hz refresh rate ensures smooth motion and reduced input lag, while the 1Tms (MPRT) response time minimizes
ghosting and motion blur, crucial for fast-paced gaming.
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144Hz Refresh Rate + Tms Response Time

Experience smoother movement & tracking

Figure 3.3.3.1: Visual representation of 144Hz refresh rate and 1ms response time benefits.
3.3.4 Adaptive Sync (AMD FreeSync)

This technology synchronizes the monitor's refresh rate with your GPU's frame rate, eliminating screen tearing and
stuttering for a fluid gaming experience. Ensure your graphics card supports AMD FreeSync and enable it in your GPU's
control panel.




Adaptive Sync

Eliminate screen tearing or stuttering and achieve smooth visuals

Figure 3.3.4.1: Adaptive Sync eliminates screen tearing.
3.3.5 Wide Color Gamut

The monitor supports a wide color gamut, providing more vibrant and accurate colors for a realistic visual experience in
games and media.



wae \WWide Color Gamut

Experience more realistic gameplay colors and details

Figure 3.3.5.1: Wide Color Gamut enhances visual realism.
3.3.6 Viewing Angle (178°)

The monitor features a wide 178° viewing angle, ensuring consistent image quality and color accuracy from various
positions.



View From Any Angle

Figure 3.3.6.1: Wide viewing angles ensure consistent image quality.

3.3.7 Mystic Light

The monitor includes Mystic Light RGB LED stripes on its back panel, offering customizable ambient lighting. Refer to the
OSD menu for Mystic Light settings and synchronization options.

4. MAINTENANCE

4.1 Cleaning the Monitor
To clean the monitor screen and casing:

o Always power off the monitor and unplug the power cable before cleaning.
o Use a soft, lint-free cloth slightly dampened with water or a non-abrasive screen cleaner.
o Do not spray cleaner directly onto the screen.

« Avoid using alcohol, ammonia, or abrasive cleaners, as they may damage the screen surface.



« Wipe gently to remove dust and smudges.

4.2 General Care

» Avoid placing heavy objects on the monitor or its cables.
» Do not expose the monitor to direct sunlight, high humidity, or extreme temperatures.
o Ensure adequate ventilation around the monitor to prevent overheating.

« If the monitor will not be used for an extended period, unplug it from the power outlet.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your monitor. If the problem persists after trying these
solutions, contact customer support.

5.1 No Power / No Display

o Ensure the power cable is securely connected to both the monitor and the electrical outlet.

o Verify the power outlet is functional by plugging in another device.

o Check if the monitor's power indicator light is on. If not, press the power button.

o Ensure the video cable (DisplayPort/HDMI) is securely connected to both the monitor and the computer.
o Try a different video input port on the monitor or a different video cable.

o Confirm your computer is powered on and not in sleep mode.

5.2 Image Flickering or Distortion

o Check the video cable connections. A loose or damaged cable can cause flickering.

o Ensure your graphics card drivers are up to date.

Verify the refresh rate setting in your operating system's display settings matches the monitor's capabilities (e.g.,
144Hz).

If using Adaptive Sync, ensure it is enabled in both the monitor's OSD and your graphics card's control panel.

Test with a different video cable or a different input source to rule out cable or source issues.

5.3 Monitor Not Waking from Sleep

o Press any key on the keyboard or move the mouse to wake the computer.

o Check the power management settings in your operating system to ensure the monitor is set to wake up properly.
o Some users have reported issues with specific HDMI ports; try connecting to a different HDMI or DisplayPort input.
o Power cycling the monitor (unplugging and replugging the power cable) can sometimes resolve this.

o Ensure the monitor's firmware is up to date, if applicable (check MSI's support website).

5.4 Poor Image Quality / Incorrect Colors

o Adjust the brightness, contrast, and color settings through the monitor's OSD menu.
o Ensure the correct color profile is selected in your operating system's display settings.
o Disable or enable HDR settings in Windows if colors appear washed out or overly bright.

o Perform a factory reset of the monitor settings via the OSD menu.

6. SPECIFICATIONS




Feature Specification

Brand MSI

Model Number Optix MAG342CQR
Screen Size 34 Inches

Screen Resolution 3440x1440 (UWQHD)
Aspect Ratio 219

Curvature 1500R

Refresh Rate 144Hz

Response Time 1ms

Viewing Angle 178° (H) /178° (V)
Brightness 300nits

Connectivity DisplayPort, HDMI, USB 3.0 (1 port)
Dimensions (LxWxH) 10.6 x 32 x 20.1 inches
Item Weight 20.8 pounds

7. WARRANTY INFORMATION

MSI provides a standard warranty for the Optix MAG342CQR monitor. For detailed warranty terms and conditions, please
refer to the warranty card included in your product package or visit the official MSI website. Keep your purchase receipt
as proof of purchase for warranty claims.

Optional protection plans may be available for extended coverage. Please check with your retailer for details on 3-Year or
4-Year Protection Plans.

8. SUPPORT

For further assistance, technical support, or to download the latest drivers and firmware updates, please visit the official
MSI support website. You can also refer to the comprehensive User Manual PDF for more in-depth information.
Official User Manual (PDF): Download PDF

MSI Support Website: Visit MSI Support

© 2023 MSI. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name
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https://www.msi.com/support

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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