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Viewcon VE-960/704

Viewcon VE-960/704 USB/VGA/Audio to HDMI Adapter

Model: VE-960/704 | Brand: Viewcon

INTRODUCTION

The Viewcon VE-960/704 USB/VGA/Audio to HDMI Adapter provides a convenient solution for connecting
devices with VGA output (D-Sub, HD 15 pin) to displays equipped with HDMI input, such as projectors,
monitors, and HDTVs. This adapter converts analog VGA video and stereo audio signals into a digital
HDMI signal, allowing older computers or laptops to interface with modern HDMI displays.

FeATURES

o Converts VGA source to HDMI display.
o HDMI compliant.

o HDCP Compliant.

o Easy to install and simple to operate.

o Features one VGA input, one Audio input, one HDMI output, and one USB power input.

SETUP AND INSTALLATION

Follow these steps to connect your Viewcon VE-960/704 adapter:
1. Connect VGA: Plug the VGA cable from your computer (PC, Notebook, Desktop) into the VGA input
port on the Viewcon adapter.

2. Connect Audio: Connect a 3.5mm audio cable from your computer's audio output to the 3.5mm audio
input port on the adapter.

3. Connect USB Power: Connect the provided USB power cable from the adapter's USB input port to a
USB port on your computer or a standard USB power adapter (5V). This adapter requires external
power to function correctly.

4. Connect HDMI: Plug an HDMI cable from the adapter's HDMI output port to an available HDMI input
port on your display device (monitor, HDTV, projector).

5. Select Input: Turn on your display device and select the corresponding HDMI input source using your
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display's remote control or on-screen menu.

The adapter is designed for plug-and-play operation. No additional drivers are typically required.

Image showing the Viewcon VE-960/704 adapter with its VGA input, 3.5mm audio input, USB power input, and HDMI
output ports.

OPERATING INSTRUCTIONS

Once all connections are made and the display input is selected, the adapter will automatically convert the
VGA video and analog audio signals to HDMI. The video and audio from your source device should now be
displayed and heard on your HDMI display.

o Video Output: The adapter supports various VGA resolutions. The output resolution will match the input
resolution up to the adapter's maximum supported resolution.

o Audio Output: The 3.5mm stereo audio input is embedded into the HDMI signal for combined video and
audio output.

TROUBLESHOOTING

« No Video/Signal on Display:



o

Ensure all cables (VGA, Audio, USB Power, HDMI) are securely connected.

o

Verify that the USB power cable is connected to a working USB port or power adapter.

o

Check that your display is set to the correct HDMI input source.

o

Try a different HDMI port on your display or a different HDMI cable.

o

Restart your source computer and display.

o No Audio:
o Ensure the 3.5mm audio cable is securely connected from your source to the adapter.
o Check the audio output settings on your computer to ensure audio is being sent to the 3.5mm jack.
o Verify the volume levels on both your computer and the display.

o Ensure the display's audio input is correctly configured for the HDMI port being used.

o Poor Picture Quality/Flickering:
o Ensure the VGA cable is of good quality and securely connected.

o Try adjusting the display resolution on your computer to a common resolution supported by both the
adapter and your display.

o Check for any interference from other electronic devices.

SPECIFICATIONS

Brand Viewcon

Model VE-960/704
Compatible Devices PC

Connector Type HDMI, VGA
Number of Ports 1 (HDMI output)
Special Features Durable
Colour Black

Finish Type Matte

Country of Origin China

SAFETY INFORMATION

« Do not expose the adapter to water, moisture, or extreme temperatures.
» Avoid dropping or subjecting the adapter to severe impacts.

o Do not attempt to disassemble or modify the adapter. This will void any warranty and may cause
damage.

o Use only the specified power source (5V USB) for the adapter.

o Keep out of reach of children.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your



purchase or contact your retailer. You may also visit the official Viewcon website for further assistance.
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