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1. INTRODUCTION

This manual provides comprehensive instructions for the safe and effective use of your RENPHO Shiatsu Foot
Massager. Please read this manual thoroughly before operating the device and retain it for future reference. This
massager is designed to provide deep kneading massage and heat therapy for feet, ankles, calves, legs, and arms.

2. SAFETY GUIDELINES

For your safety and to prevent damage to the device, please adhere to the following guidelines:

Do not use the massager while sleeping or driving.

Ensure the massager is placed on a stable, flat surface during use.

Discontinue use immediately if the massager causes discomfort or pain.

Consult a healthcare provider before using this device if you have a medical condition, are pregnant, or have
any concerns regarding its use.

Important: It is advised to wear socks when using the heating function to ensure optimal safety and comfort.

In warm environments, it is recommended to turn off the heating function.

3. PRODUCT COMPONENTS

The RENPHO Shiatsu Foot Massager includes the main unit and a remote control. Familiarize yourself with the
device's appearance and controls.
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Image: The RENPHO Shiatsu Foot Massager main unit, showing the foot chambers and the detachable remote control.

The massager features a 270° adjustable support rod, allowing for versatile positioning to massage feet, ankles,
calves, legs, and arms.



Image: Demonstrates the massager being used for feet, calves, and arms, highlighting its multi-functional design.

4. GETTING STARTED

Before first use, ensure the massager is placed on a stable surface and connected to a power outlet. No assembly is
required for the main unit.

5. OPERATION



The massager can be controlled using the integrated touch panel or the included remote control. The remote control
can be magnetically attached to the device for convenient storage.

Image: Detailed view of the massager's control panel and the remote, showing various function buttons.

5.1 Power On/Off

Press the 'Power' button on the control panel or remote to turn the device on or off.

5.2 Massage Functions

The massager offers various customizable settings:



Kneading Intensity: Select from 3 levels of kneading intensity to suit your preference.

Air Compression Intensity: Choose from 4 levels of air compression intensity.

Air Mode: Adjust the air compression mode for full feet, forefeet, or rear feet.

5.3 Heat Function

The massager provides three levels of heat settings, targeting the entire foot, sole, or instep. The maximum
temperature is approximately 122°F (50°C).

Image: Illustrates the three distinct heating areas within the massager: full feet, instep, and bottom.



5.4 Timer Settings

The auto-off timer can be set for 15, 20, or 30 minutes. The device will automatically shut off after the selected
duration.

6. CARE AND MAINTENANCE

To maintain your massager's performance and longevity:

Always unplug the device before cleaning.

Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or immerse the device in water.

The inner cloth covers are removable and washable for hygiene. Unzip to remove, wash gently, and air dry
before reattaching.

Store the massager in a cool, dry place away from direct sunlight when not in use.

7. TROUBLESHOOTING

If you encounter issues with your RENPHO Shiatsu Foot Massager, refer to the following common solutions:

Problem Possible Cause Solution

Device does
not power on.

Not plugged in; power outlet
issue; power button not
pressed correctly.

Ensure power cord is securely plugged into a working outlet.
Press the power button firmly.

Massage
intensity feels
weak.

Low intensity setting
selected.

Increase kneading or air compression intensity using the control
panel or remote.

Heat function
is not
working.

Heat function not activated;
ambient temperature too
high.

Activate the heat function. Ensure socks are worn for optimal
heat sensation. Note that in high ambient temperatures, the heat
may be less noticeable.

Remote
control is
unresponsive.

Battery low; remote not
aimed correctly.

Replace remote control batteries. Ensure clear line of sight to the
massager's sensor.

If the problem persists after attempting these solutions, please contact customer support.

8. TECHNICAL SPECIFICATIONS

Model Number: R-D001R

Product Dimensions: 22.99 x 15.55 x 9.69 inches

Item Weight: 19.69 Pounds (8.93 Kilograms)

Power Source: Corded Electric

Material: Acrylonitrile Butadiene Styrene

Accommodates Foot Size: Up to US Men's Size 14

Calf Circumference: Up to 19.7 inches



Image: Illustrates the physical dimensions of the massager, including length, width, and height.



Image: Demonstrates the massager's ability to fit different calf sizes, up to 19.7 inches in circumference.

9. CUSTOMER SUPPORT

RENPHO is committed to providing responsive customer service. If you have any questions, concerns, or require
repair services for your foot massager, please contact our support team through the official RENPHO website or the
contact information provided with your purchase documentation.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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