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TOTO WASHLET C2 Electronic Bidet Toilet Seat
USER MANUAL

The TOTO WASHLET C2 Electronic Bidet Toilet Seat in Cotton White, Elongated model SW3074#01.

Introduction

The TOTO SW3074#01 WASHLET C2 Electronic Bidet Toilet Seat is a high-quality and advanced toilet seat
designed to enhance your bathroom experience. This elongated seat is constructed from durable materials for
long-lasting performance. It integrates various features for improved hygiene and comfort.

Key Features:

Refreshing Clean: Gentle yet powerful water spray with adjustable warm water and pressure settings,
including dual action spray with oscillating option.

Enhanced Comfort: SoftClose heated bidet seat provides consistent warmth. An air deodorizer
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neutralizes odors, and an adjustable warm air dryer assists with cleanup.

Clean Innovations: PREMIST function mists the toilet bowl before use to prevent waste buildup. The
wand self-cleans automatically with EWATER+ technology, both inside and out.

Personalized Control: A convenient side panel allows users to control and set personalized water
cleansing settings.

Durability & Ease of Use: Trusted TOTO quality for long-lasting benefits, easy do-it-yourself
installation, and top-notch customer service support.

Setup and Installation

This section provides an overview of the components included and required for installation, along with general
installation steps. For detailed instructions, please refer to the full installation manual or the BILT Intelligent
Instructions app.

What's Included & Required:



This image illustrates the components included with your WASHLET C2, such as the bidet seat, bracket, and newly
redesigned tee connector. It also shows the required items for installation: a 120V GFCI outlet and basic tools like a

screwdriver, tape measure, and wrench.

This diagram helps determine if the WASHLET C2 fits your standard elongated or round toilet, providing key measurements
for width and length, and minimum distances from the tank.

Installation Steps Overview:



This image provides a visual overview of the installation process: 1. Remove existing toilet seat. 2. Install mounting bracket. 3.
Slide WASHLET onto bracket. 4. Connect water supply and power.



The newly designed tee connector features an improved cone washer to prevent leaks, installs without tools, and is made of
strong engineering composite material to resist cross-threading.

Official Installation Videos:

Your browser does not support the video tag.

Video: BILT Install Demo - This video provides a demonstration of the installation process for the TOTO WASHLET,
showcasing the steps involved for a smooth setup.
Your browser does not support the video tag.

Video: WASHLET Install Video - A comprehensive video guide detailing the installation of the WASHLET, ensuring users
can follow along for a successful setup.

For interactive 3D instructions, download the BILT Intelligent Instructions app:



Scan the QR codes or visit your app store to download the BILT app for step-by-step interactive instructions.

Operating Instructions

The WASHLET C2 offers a range of functions controlled via its intuitive side panel. Familiarize yourself with
the controls to optimize your experience.

Control Panel Overview:



The control panel features buttons for Stop, Rear wash, Soft Rear wash, Front wash, Dryer, Temperature settings (Water,
Seat, Dryer), Energy Saver, and Wand Cleaning. Pressure and Position adjustments are also available.

Cleansing Functions:



The WASHLET provides multiple spray options: Rear Spray for effective cleansing, Soft Rear for gentle rinsing, Front Spray
for delicate areas, and Oscillating Spray where the wand moves back and forth. The wand position is also adjustable.

Comfort Features:



Enjoy the comfort of a heated seat, the efficiency of a warm air dryer, and the freshness provided by the air deodorizer. The
refreshing cleansing spray ensures thorough hygiene.

Maintenance and Cleaning

Regular maintenance ensures the longevity and optimal performance of your WASHLET C2. The unit is
designed with features to simplify cleaning.

Self-Cleaning Wand with EWATER+:



The WASHLET features TOTO's advanced EWATER+ technology, which converts ions in tap water into a gentle cleansing
agent. The wand self-cleans with EWATER+ both inside and out, ensuring hygienic operation.

Clean Resin Technology:



TOTO's innovative CLEAN RESIN material allows liquids to bead and be easily repelled, leading to more efficient cleaning
and preventing buildup on surfaces.

Quick Release for Easy Cleaning:



The WASHLET C2 features a quick release button, allowing for effortless removal of the seat for simplified and thorough
cleaning of both the seat and the toilet bowl.

Troubleshooting

If you encounter any issues with your TOTO WASHLET C2, please refer to the following general advice. For
specific error codes or complex problems, consult the comprehensive User Manual (PDF) available online or
contact TOTO Technical Support.

No Power: Ensure the unit is properly plugged into a 120V GFCI outlet and that the outlet is functional.
Check if the circuit breaker has tripped.

No Water Spray: Verify that the water supply valve to the toilet is fully open. Check for any kinks in the
water supply hose. Ensure the seat sensor is activated (you must be seated for the spray to operate).

Insufficient Water Pressure: Adjust the pressure setting on the control panel. Ensure adequate water
pressure from your home's supply.

Water Not Warm: Check the water temperature setting on the control panel. Allow time for the water
heater to warm up if it's the first use or after a long period of inactivity.



Deodorizer Not Working: Ensure the deodorizer function is enabled on the control panel.

Wand Not Extending/Retracting: Check for any obstructions around the wand. Perform a wand
cleaning cycle.

If troubleshooting steps do not resolve the issue, it is recommended to contact TOTO Technical Support for further assistance.

Specifications

Attribute Detail

Model Number SW3074#01

Color Cotton White

Shape Elongated

Material Plastic

Product Dimensions (L x W) 20.88"L x 18.56"W

Item Weight 16 ounces (1 pound)

Operation Mode Automatic

Voltage 120 Volts

Batteries Required Yes (2 AA batteries included)

Included Components WASHLET Bidet Seat, Installation Hardware

Country of Origin Malaysia

Detailed measurements for the Elongated WASHLET C2, including width, length, height, and seat height.



Warranty Information

The TOTO WASHLET C2 Electronic Bidet Toilet Seat comes with a Manufacturer One Year Limited Warranty.
For detailed terms and conditions of the warranty, please refer to the official warranty documentation included
with your product or visit the TOTO USA website.

Support and Contact

For any questions, technical assistance, or warranty claims, please contact TOTO Technical Support.

TOTO offers a network of factory-trained repair and installation technicians. For assistance, please contact TOTO Technical
Support at 1-888-295-8134. Press 4 when prompted.

You can also find additional resources and support on the official TOTO website.



© 2025 TOTO USA. All rights reserved.
This manual is for informational purposes only. Always refer to the official product documentation for complete and up-to-date

information.
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