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Candy BCTD H7A1TE-S Built-in Heat Pump Dryer
User Manual

MODEL: BCTD H7A1TE-S

Brand: Candy

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Candy BCTD H7A1TE-S built-in
heat pump dryer. Please read these instructions carefully before installation and operation, and keep them for future
reference. This appliance is designed to dry up to 7 kg of laundry and features advanced connectivity options.

2. SAFETY INFORMATION

Ensure the appliance is correctly installed and grounded by a qualified technician.

Do not allow children to play with or operate the dryer.

Never dry items that have been soiled with flammable substances (e.g., cooking oil, gasoline).

Clean the lint filter after every cycle to prevent fire hazards and maintain drying efficiency.

Ensure adequate ventilation in the room where the dryer is installed.

Do not block the air intake or exhaust vents of the dryer.

Unplug the appliance before any cleaning or maintenance.

Do not attempt to repair the appliance yourself. Contact authorized service personnel for repairs.

3. PRODUCT OVERVIEW

The Candy BCTD H7A1TE-S is a built-in heat pump dryer designed for efficiency and user convenience. Key
features include a 7 kg capacity, 15+1 drying programs, a digital programmer, and Wi-Fi/Bluetooth connectivity for
remote control via the Simply-Fi app.

Key Components and Features:

Higher Door Opening: Designed for ergonomic loading and unloading, reducing strain.
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EasyCase Water Container: An ergonomically designed compartment located in the door for easy removal
and emptying of condensed water. This water can be reused for ironing or watering plants.

Super Easy Iron Function: Utilizes a smart sensor to maintain optimal humidity and an alternating drum
movement to reduce creases, significantly cutting down ironing time.

Heat Pump System: Ensures low energy consumption by operating in a closed circuit at lower temperatures,
preventing heat dispersion.

Connectivity (Wi-Fi & BLE): Allows remote control, program selection, and diagnostics via the Candy Simply-
Fi app on your smartphone.

Check-up Program: Available through the Simply-Fi app, this program monitors the condition of filters, door
lock, drying system, motor, cooling ventilation, and water collection system, providing alerts and solutions for
detected errors.



Figure 1: Front view of the Candy BCTD H7A1TE-S built-in heat pump dryer, showing the control panel, door, and lower ventilation
grille.



Figure 2: The Candy BCTD H7A1TE-S dryer seamlessly integrated into a kitchen cabinet, demonstrating its built-in design.



Figure 3: The dryer door opened, revealing the EasyCase water collection container integrated into the door, designed for easy
removal.

Figure 4: Close-up view of the control panel, highlighting the program selector dial with various drying options and the 'hOn'
connectivity button.



Figure 5: Detailed view of the digital display, showing indicators for drying progress, time remaining, and connectivity status.



Figure 6: Interior of the dryer drum, illustrating the design for efficient and gentle drying of laundry.

4. SETUP

4.1 Unpacking

Carefully remove the dryer from its packaging. Check for any transit damage. The package includes the dryer, a 5-
liter water drawer (EasyCase), an electrical connection cable, and a drain hose.

4.2 Installation

This dryer is designed for built-in installation. Ensure the installation space meets the required dimensions for proper
ventilation and operation. Refer to the diagram below for precise measurements.



Figure 7: Installation diagram showing the dimensions for integrating the dryer into a cabinet. Dimensions are in millimeters.

Place the dryer on a stable, level surface.

Connect the electrical cable to a suitable power outlet.

Decide whether to use the EasyCase water container or connect the drain hose for direct drainage. If using
the drain hose, ensure it is properly secured to a suitable drain.

4.3 Initial Use

Before the first drying cycle, ensure all packaging materials are removed from the drum. It is recommended to run a
short cycle with a damp cloth to clean the drum interior.

5. OPERATING INSTRUCTIONS

5.1 Loading Laundry

Ensure laundry is properly spun to remove excess water.

Do not overload the dryer. The maximum capacity is 7 kg.



Separate laundry by fabric type and desired dryness level.

5.2 Program Selection

Turn the program selector dial to choose one of the 15+1 available drying programs. The digital display will show
the estimated drying time and program settings. Refer to the appliance's control panel (Figure 4) for program
options.

5.3 Special Functions

Delayed Start: Press the 'Delayed Start' button to postpone the start of the drying cycle by up to 24 hours.
This allows you to take advantage of off-peak electricity tariffs.

Wool Program: Select the dedicated wool program for delicate woolens. This program controls temperature
and uses a special drum movement to prevent damage and knot formation.

Super Easy Iron: Activate this function to reduce creases and wrinkles in your laundry, making ironing easier
and faster.

5.4 Smart Connectivity (Wi-Fi & Bluetooth)

Download the Candy Simply-Fi app on your smartphone to connect to your dryer via Wi-Fi or Bluetooth. The app
allows you to:

Remotely start, pause, or stop drying cycles.

Access additional programs and features.

Monitor the drying progress.

Receive notifications and diagnostic alerts.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your dryer.

6.1 Cleaning the Lint Filter

The lint filter must be cleaned after every drying cycle. Pull out the filter, remove accumulated lint, and rinse under
running water if necessary. Ensure it is completely dry before reinserting.

6.2 Emptying the EasyCase Water Container

If not using direct drainage, the EasyCase water container (Figure 3) must be emptied after each cycle. Pull out the
container from the door, empty the water, and reinsert it securely.

6.3 General Cleaning

Wipe the exterior of the dryer with a soft, damp cloth. Do not use abrasive cleaners or solvents. Periodically clean
the condenser unit according to the instructions in the full user manual (available via the Simply-Fi app or Candy
support website).

7. TROUBLESHOOTING

If you encounter issues with your dryer, consult the following common troubleshooting steps. For more detailed
diagnostics, use the Check-up program via the Simply-Fi app.

Dryer not starting: Ensure the power cable is securely plugged in, the door is fully closed, and a program is



selected.

Laundry not drying properly: Check if the lint filter is clean and the water container is empty. Ensure the
dryer is not overloaded and the correct program for the fabric type is selected.

Unusual noises: Check for foreign objects in the drum. Ensure the dryer is level.

Error codes on display: Refer to the Simply-Fi app's Check-up program for specific error code interpretations
and recommended solutions.

If an error is detected by the Check-up program, the Simply-Fi app will alert you and provide guidance to resolve the
issue. For persistent problems, contact customer support.

8. SPECIFICATIONS

Specification Value

Brand Candy

Model Name BCTD H7A1TE-S

Product Type Front-loading, Built-in Heat Pump Dryer

Capacity 7 Kilograms

Color White

Material Stainless Steel

Connections Wi-Fi, Bluetooth

Special Features Built-in heater (Heat Pump)

Product Dimensions
(DxWxH)

10P x 10W x 10H millimeters (Refer to Figure 7 for detailed installation
dimensions)

Item Weight 38.5 Kilograms

Energy Efficiency Class F (as per 2023/2534 regulation)

Annual Energy Consumption 145 kWh/100 cycles (based on standard program)

Noise Level 67 dB

Compliant Specifications Energy Star



Figure 8: EU Energy Label for the Candy BCTD H7A1TE-S dryer, indicating an 'F' energy efficiency class, 145 kWh/100 cycles, 67
dB noise level, and 7.0 kg capacity. For more details, scan the QR code or visit eprel.ec.europa.eu/qr/2155440.

9. WARRANTY AND SUPPORT

9.1 Manufacturer Warranty

https://eprel.ec.europa.eu/qr/2155440


The Candy BCTD H7A1TE-S dryer comes with a 2-year manufacturer's warranty. Please retain your proof of
purchase for warranty claims.

9.2 Customer Support

For technical assistance, troubleshooting, or to schedule a service appointment, please contact Candy customer
support. You can also utilize the diagnostic features within the Candy Simply-Fi app for immediate assistance.

Additional resources and detailed manuals may be found on the official Candy service websites:

https://manuals.he.services

https://go.he.services/
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