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PRODUCT OVERVIEW

The EziMedPil Automatic Pill Dispenser is designed to assist with medication adherence by providing
timely audio and visual alerts. It supports programming for up to 6 alarms per day and includes 6
interchangeable dosage templates. The device features an easy-to-read LCD display and a secure locking
mechanism with a key to prevent unauthorized access to medications.

Image: EziMedPil Automatic Pill Dispenser, showing both clear and frosted lid options.

This dispenser is ideal for individuals seeking to maintain independence in medication management, as
well as for caregivers and home-care agencies. It helps ensure that the correct person takes the right dose
of medication at the right time, improving overall medication adherence.
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SETUP INSTRUCTIONS

1. Inserting Batteries

The dispenser requires 4 AA batteries (included). To install:

1. Slide the battery door latch on the bottom of the unit to the open position.

2. Remove the battery door.

3. Insert 4 fresh AA batteries, ensuring correct polarity as indicated inside the compartment.

4. Replace the battery door and close the latch securely.

Image: Bottom view of the dispenser with the battery compartment open, showing battery insertion.

2. Opening and Locking the Top Cover

To open the top cover:

1. If the top cover is locked, locate the cover lock on the bottom of the unit.

2. Insert the included key into the lock and turn clockwise to unlock.

3. Place the pill dispenser on a stable surface. Press the 'PRESS' button on the cover handle to release
the cover latch.

4. Lift the cover handle to open the cover.



Image: The dispenser with the key inserted into the bottom lock for unlocking the cover.

3. Cleaning and Preparing the Removable Tray

Before first use, and periodically thereafter, clean the removable medication tray:

1. The removable tray lifts straight out of the pill dispenser.

2. Wash the removable tray with warm, soapy water.

3. Allow the tray to dry completely before re-inserting.

Important: DO NOT submerge the pill dispenser base in water. Do not clean any part of the pill
dispenser in a dishwasher.



Image: The removable medication tray, ready for cleaning or filling.

4. Placing the Dosage Ring

The dispenser comes with 6 interchangeable dosage rings to match your medication schedule (1 to 6
doses per day). Each ring indicates the number of doses per day and the corresponding programmable
time period (e.g., 1 dose for 28 days, 3 doses for 9 days).

1. Insert the removable tray back into the pill dispenser, aligning the arrows.

2. Select the dosage ring that aligns with your medication schedule.

3. Place the selected dosage ring in the removable tray with the tab resting in the slot, aligning with the
arrows.

4. Fold the tab downwards to secure the ring.



Image: A selection of the 6 included dosage rings, illustrating different dosing schedules.

5. Filling the Dispenser

Carefully place pills into the correct compartments according to your dosage ring and schedule. The
dosage in the slot immediately to the right of the tab on the dosage ring will be your starting dose.

Important: Do not place pills in compartments corresponding to the red markings on the dosage
ring, as these indicate non-dosing periods.

Once filled, close the cover securely. For extra security, you can lock the cover using the key.



Image: The dispenser with its tray being filled with various pills, showing the dosage ring in place.

Video: Setup and Operation Guide

Your browser does not support the video tag.

Video: A comprehensive guide demonstrating the setup process, including battery insertion, cover operation, tray
preparation, dosage ring placement, and filling the dispenser. It also shows how to take medication and stop alarms.

OPERATING INSTRUCTIONS

Setting Time and Alarms

The EziMedPil dispenser features a large, easy-to-read LCD display and a simple 3-button interface (A, B,
C) for programming. You can set the time, alarms, volume, and beep tunes (12HR or 24HR format).



Image: Close-up of the dispenser's LCD display, showing time, alarm settings, volume options, and the three control
buttons (A, B, C).

Refer to the detailed instructions in the included user manual for specific steps on programming time and
up to 6 daily alarms. Settings are saved even after changing batteries.

Taking Medication and Stopping Alarms

When it is time to take your medication, an alarm will sound, and the light on the dispenser will flash. The
alarm will continue for 30 minutes or until deactivated.

1. Open the drug window on the cover by sliding it.

2. Turn the pill dispenser upside down to pour the medications into your hand or a suitable container.

3. This motion will deactivate the alarm and lights.

The pill dispenser is now ready to dispense the next dose on your schedule.



Image: A hand receiving pills dispensed from the EziMedPil Automatic Pill Dispenser.

MAINTENANCE

Regular cleaning of the removable tray is recommended to ensure hygiene and proper functioning. As
mentioned in the setup section, wash the removable tray with warm, soapy water and allow it to dry
completely. Do not submerge the main unit in water or place any part of the dispenser in a dishwasher.

Periodically check the battery level on the LCD display. Replace batteries promptly when the low battery
alert appears to ensure continuous operation.

TROUBLESHOOTING

Pills not dispensing or getting stuck: This dispenser is designed for various pill sizes, but very
small or very large pills may occasionally cause issues. Ensure pills are not overcrowded in
compartments. If pills are consistently getting stuck, consider if the size is compatible with the
dispenser's mechanism.

Pills accessible when locked: The locking mechanism is designed to prevent unauthorized opening
of the lid. However, if the unit is inverted, smaller pills might still be able to fall out through the
dispensing slot. Always keep the dispenser upright to prevent accidental dispensing.

"Err" message on display: An "Err" message typically indicates a malfunction. First, try replacing



the batteries with fresh ones. If the issue persists, attempt a manual reset (refer to the full instruction
manual for reset procedures). If the error continues, contact customer support.

Alarm volume too low: The dispenser offers 3 volume options. Ensure the volume is set to an
appropriate level for the user. Refer to the programming instructions to adjust the alarm volume.

SPECIFICATIONS

Product Dimensions 8.86 x 8.86 x 2.68 inches; 1.9 Pounds

Batteries 4 AA batteries required (included)

Material Acrylonitrile Butadiene Styrene (ABS)

Special Feature Automatic Dispensing, Audio & Visual Alerts, Lockable

Included Components User Manual, 2 Keys, Pill Tray, 4 AA Batteries, Dosage Rings

WARRANTY INFORMATION

Specific warranty details for the EziMedPil Automatic Pill Dispenser are not provided in the available
product information. Please refer to the documentation included with your purchase or contact the
manufacturer directly for warranty terms and conditions.

CUSTOMER SUPPORT

For further assistance, technical support, or inquiries regarding your EziMedPil Automatic Pill Dispenser,
please contact the manufacturer:

Brand: EMP EZIMEDPIL

Email: ezimedpil@ezisources.com

mailto:ezimedpil@ezisources.com
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