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ZdalaMit NS-RCFNA-21

NS-RCFNA-21 Replacement Voice Remote Control
USER MANUAL

Model: NS-RCFNA-21 | Brand: ZdalaMit

Product Overview

This manual provides instructions for the NS-RCFNA-21 Replacement Voice Remote Control, designed to be compatible
with various Insignia TV models. This remote offers standard television control functions along with voice command
capabilities.
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Image: Front view of the NS-RCFNA-21 Replacement Voice Remote Control.

Compatible Insignia TV Models:

NS-50DF710NA21

NS-55DF710NA21

NS-70F501NA22

NS-65F301NA22

NS-70DF710NA21

NS-32DF310NA19

NS-40D510NA21

NS-43DF710NA21

NS-32D510NA19

NS-50DF711SE21

NS-RCFNA-21

NS50DF710NA21

NS55DF710NA21



NS32DF310NA19

NS40D510NA21

NS43DF710NA21

NS32D510NA19

NS50DF711SE21

NSRCFNA21

NS70F501NA22

NS65F301NA22

NS70DF710NA21

Note: This remote is not compatible with Amazon TV boxes or Amazon TV sticks.

Setup

1. Battery Installation

The remote control requires two (2) AAA size alkaline batteries. Batteries are not included with the remote.

1. Locate the battery compartment on the back of the remote control.

2. Slide open the battery compartment cover.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) ends align correctly with the markings inside the
compartment.

4. Close the battery compartment cover securely.



Image: Angled view of the remote control, showing its form factor.

2. Pairing the Remote Control

Pairing is required for the remote to function with your Insignia TV. Follow these steps to pair your remote:

1. Ensure your TV device is powered on and within 10 feet of the remote control.

2. Simultaneously press and hold the Left button, Menu button, and Back button on the remote for 10 seconds.

3. Release the buttons and wait for 60 seconds.

4. Remove the batteries from the remote control.

5. Unplug the power supply from your TV device and wait for 60 seconds.

6. Plug the power supply back into your TV device. Wait for the TV's Home Screen to display.

7. Reinsert the batteries into the remote control.

8. Press and hold the Home button on your remote for 40 seconds.



9. Wait an additional 60 seconds for the setup process to complete. The remote should now be paired with your TV.

Operating the Remote Control

The NS-RCFNA-21 remote control provides intuitive access to your Insignia TV's features. Below are the primary
functions of the remote's buttons:

Power Button: Turns the TV on or off.

Voice Button (Microphone icon): Activates voice search and commands. Press and hold while speaking your
command.

Navigation Ring: Use the directional pad (Up, Down, Left, Right) to navigate menus and select items. The center
button acts as the Select/OK button.

Back Button (Curved arrow icon): Returns to the previous screen or menu.

Home Button (House icon): Returns to the TV's main home screen.

Menu Button (Three horizontal lines icon): Opens context-sensitive menus or options.

Playback Controls (Rewind, Play/Pause, Fast Forward icons): Includes Rewind, Play/Pause, and Fast Forward
buttons for media playback.

Volume Up/Down (Plus and Minus icons): Adjusts the TV's volume level.

Mute Button (Muted speaker icon): Mutes or unmutes the TV's audio.

Channel Up/Down (Up and Down arrow icons): Changes TV channels.

Settings Button (Gear icon): Accesses TV settings.

Live TV Button (TV screen icon): Switches to Live TV input.

Dedicated App Buttons: Quick access buttons for popular streaming services such as Prime Video, Netflix, HBOo,
and Hulu.

Maintenance

Battery Replacement

When the remote control's performance degrades or it stops responding, it is likely time to replace the batteries. Follow
the battery installation steps outlined in the "Setup" section.

Cleaning the Remote

To clean the remote control, gently wipe its surface with a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with
water. Avoid using harsh chemicals or abrasive cleaners, as these can damage the remote's finish or internal
components.

Troubleshooting

If you experience issues with your remote control, try the following troubleshooting steps:

1. Check Batteries: Remove the existing batteries and reinsert new alkaline batteries. Ensure correct polarity.

2. Remote Reset and Re-pairing: If the remote is unresponsive or not pairing correctly, perform the full reset and re-
pairing procedure as detailed in the "Pairing the Remote Control" section under "Setup". This involves holding
specific buttons, removing/reinserting batteries, and power cycling the TV.

3. Proximity: Ensure the remote is within 10 feet of your TV device during pairing and normal operation.

4. Obstructions: Make sure there are no objects blocking the line of sight between the remote and the TV's infrared
receiver (if applicable, though this is a voice remote, IR might still be used for some functions).

5. TV Model Compatibility: Verify that your Insignia TV model is listed in the "Compatible Insignia TV Models"



section. If your model is not listed, the remote may not be fully compatible.

If the issue persists after following these steps, please contact customer support for further assistance.

Specifications

Feature Detail

Model Number NS-RCFNA-21

Brand ZdalaMit

Product Dimensions 4.7 x 1.5 x 0.5 inches

Item Weight 1.59 ounces

Batteries Required 2 x AAA alkaline batteries (not included)

Special Feature Voice Search

Color Black

Compatible Devices Television (Specific Insignia models)

Warranty and Support

For any questions or concerns regarding your NS-RCFNA-21 Replacement Voice Remote Control, please do not hesitate
to contact the seller or manufacturer directly. Specific warranty information may vary; please refer to your purchase
documentation or contact the seller for details.

© 2024 ZdalaMit. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.
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