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USHINING Senior Flip Mobile Phone User Manual
Model: Senior Flip Mobile Phone

1. INTRODUCTION

Welcome to the user manual for your new USHINING Senior Flip Mobile Phone. This device is designed
with simplicity and ease of use in mind, featuring large buttons, a clear display, and essential functions like
an SOS button, FM radio, and torch. This manual provides detailed instructions to help you get the most
out of your phone, from initial setup to advanced features and troubleshooting.

2. IMPORTANT SAFETY INSTRUCTIONS

Battery Safety: Use only original or approved batteries and chargers. Do not short-circuit, puncture,
or expose the battery to extreme temperatures. Dispose of batteries properly.

Charging: Ensure the charger is connected to a compatible power source. Do not charge in damp
conditions.

Hearing Protection: Avoid prolonged listening at high volume levels to prevent hearing damage.

Driving Safety: Always prioritize driving safety. Use hands-free accessories if making calls while
driving, and adhere to local laws and regulations.

Medical Devices: Maintain a safe distance between the phone and medical devices like
pacemakers. Consult your physician and medical device manufacturer for specific guidelines.

Disposal: Do not dispose of the phone or battery with household waste. Follow local regulations for
electronic waste recycling.

3. PACKAGE CONTENTS

Please check the box for the following items:

USHINING Senior Flip Mobile Phone

Charging Cradle

USB Charging Cable

Power Adapter

User Manual (this document)
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Battery

4. PHONE OVERVIEW

Familiarize yourself with the layout of your USHINING Senior Flip Mobile Phone.

Illustrative diagram of the phone's physical features, including screen, keypad, camera, SOS button, volume keys, and
charging port.

Key Functions

Key/Component Function

Navigation Keys Navigate menus, adjust volume (up/down).

Call/Answer Key Make calls, answer incoming calls.

End/Power Key End calls, power on/off (long press), return to idle screen.

SOS Button Activates emergency call/SMS sequence (long press).

Torch Button Turns the LED torch on/off.

FM Radio Button Quick access to FM Radio.

Charging Port Connects to USB cable for charging.

Charging Contacts Used with the charging cradle.

5. SETUP

5.1 Installing the SIM Card and Battery

Your phone supports dual SIM cards. Follow these steps to install your SIM card(s) and the battery:

1. Open the back cover of the phone by gently prying it from the notch.

2. If present, remove the battery.

3. Locate the SIM card slot(s). Insert your SIM card(s) into the designated slot(s) with the gold contacts
facing down, ensuring it clicks into place.

4. Insert the battery, aligning the gold contacts on the battery with the contacts in the phone.

5. Replace the back cover, pressing firmly until it snaps into place.

Illustrative diagram for SIM card and battery installation.

5.2 Charging the Phone

Before first use, fully charge the phone's battery. You can charge it using the charging cradle or directly
with the USB cable.

Using the Charging Cradle:

1. Connect the USB charging cable to the power adapter, then plug the adapter into a wall outlet.



2. Connect the other end of the USB cable to the charging cradle.

3. Place the phone into the charging cradle, ensuring the charging contacts on the phone align
with those on the cradle. The charging indicator on the phone will light up.

Using the USB Cable Directly:

1. Connect the USB charging cable to the power adapter, then plug the adapter into a wall outlet.

2. Connect the micro-USB end of the cable directly into the charging port on the side or bottom of
the phone. The charging indicator will light up.

A full charge typically takes 2-3 hours. The battery icon on the screen will show full when charging is
complete.

Illustrative image of the phone in its charging cradle.

6. OPERATING INSTRUCTIONS

6.1 Power On/Off

To Power On: Press and hold the End/Power Key until the screen lights up.

To Power Off: Press and hold the End/Power Key until the power off options appear, then select
'Power off'.

6.2 Making and Receiving Calls

To Make a Call: Dial the number using the keypad and press the Call/Answer Key.

To Answer a Call: When the phone rings, press the Call/Answer Key.

To End a Call: Press the End/Power Key.

6.3 Sending and Receiving Messages

Navigate to 'Messages' from the main menu.

Select 'Write message' to compose a new SMS.

Enter the recipient's number or select from contacts.

Type your message using the keypad.

Press 'Send'.

6.4 Using the SOS Button

The SOS button is a critical safety feature. When activated, it will call and send an SMS to pre-set
emergency contacts.

Setting up SOS Contacts: Go to 'Settings' > 'SOS Settings' to add up to 5 emergency contact
numbers.

Activating SOS: Press and hold the SOS Button on the back of the phone for 3 seconds. The
phone will automatically dial the first SOS contact. If unanswered, it will try the next contact in the list.
It will also send a pre-set emergency SMS to all SOS contacts.

6.5 FM Radio

Press the dedicated FM Radio Button or navigate to 'FM Radio' from the menu.



Use the navigation keys to scan for stations or manually tune.

6.6 Torch Light

Press the dedicated Torch Button on the side of the phone to turn the LED torch on or off.

6.7 Contacts

Navigate to 'Contacts' from the main menu.

You can 'Add new contact', 'View contacts', or 'Search' for contacts.

6.8 Settings

The 'Settings' menu allows you to customize various aspects of your phone:

Phone Settings: Date & time, language, auto power on/off.

Display Settings: Wallpaper, backlight time.

Call Settings: Call divert, call waiting.

Security Settings: PIN code, phone lock.

Profiles: Adjust ringtones, volume, and vibration for different modes (General, Silent, Meeting,
Outdoor).

7. MAINTENANCE

Proper care will extend the life of your USHINING Senior Flip Mobile Phone.

Cleaning: Use a soft, dry cloth to clean the phone's surface. Do not use liquid cleaners or aerosols.

Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: Avoid fully discharging the battery frequently. If storing the phone for a long period,
charge the battery to about 50% and recharge every few months.

Water Resistance: This phone is not waterproof. Avoid exposure to water or high humidity.

Impact: Protect the phone from drops and impacts, which can damage internal components.

8. TROUBLESHOOTING

If you encounter issues with your phone, try the following solutions before seeking professional assistance.

Problem Possible Solution

Phone does not power
on.

Ensure the battery is charged. Reinsert the battery.

Cannot make or receive
calls.

Check SIM card installation. Ensure you have network signal. Check if call
barring is enabled.

No network signal. Move to an open area. Check SIM card. Restart the phone.

Battery drains quickly.
Reduce screen brightness. Close unused applications. Limit background
data usage. Battery may need replacement if old.



Cannot hear caller /
Caller cannot hear me.

Adjust volume during a call. Check if microphone/speaker is blocked.
Restart phone.

SOS button not working.
Ensure SOS contacts are set up correctly in settings. Check if SOS function
is enabled.

Problem Possible Solution

9. SPECIFICATIONS

Key technical specifications for the USHINING Senior Flip Mobile Phone:

Feature Specification

Model Senior Flip Mobile Phone

Display 2.8 inch QVGA Color Screen

Network 2G GSM (850/900/1800/1900 MHz)

SIM Card Dual SIM (Standard SIM)

Battery Lithium-ion (Capacity varies by model, typically 800-1000 mAh)

Memory Supports MicroSD card (up to 32GB, not included)

Features SOS Button, FM Radio, Torch, Alarm, Calculator, Calendar

Charging Port Micro USB

Dimensions (Folded) Approx. 100 x 50 x 18 mm (L x W x H)

Weight Approx. 90-100g (including battery)

10. WARRANTY AND SUPPORT

10.1 Warranty Information

Your USHINING Senior Flip Mobile Phone is covered by a manufacturer's warranty, typically for a period of
one year from the date of purchase. This warranty covers defects in materials and workmanship under
normal use. It does not cover damage caused by misuse, accidents, unauthorized repairs, or normal wear
and tear. Please retain your proof of purchase for warranty claims.

10.2 Customer Support

For technical assistance, warranty claims, or further inquiries, please contact the retailer where you
purchased the phone or refer to the contact information provided on the product packaging or the official
USHINING website. When contacting support, please have your phone's model number and purchase
details ready.

Note: No official product videos from the seller were found in the provided data to embed in this manual.



© 2023 USHINING. All rights reserved. Information in this manual is subject to change without notice.
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