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1. Product Overview

The TECKNET Trucker Bluetooth Headset (Model TK-HS001) is designed for clear and comfortable
communication in various environments, including offices, homes, call centers, and for truck drivers. It
features advanced Al noise-canceling technology for the microphone, ensuring your voice is heard
clearly by others, even in noisy surroundings. The headset offers all-day comfort with soft ear
cushions and a rotatable microphone for flexible use.
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Image: The TECKNET Trucker Bluetooth Headset, showcasing its sleek black design and integrated microphone.

2. What's in the Box

o TECKNET Trucker Bluetooth Headset
« USB Dongle
o Type-C Charging Cable

o User Manual (this document)



3. Setup

3.1 Charging the Headset

Before first use, fully charge the headset. Connect the provided Type-C charging cable to the
headset's charging port and the other end to a USB power source. A full charge takes approximately
1.5 hours. It is not recommended to use the headset while charging.

3.2 Connecting via USB Dongle (Recommended for PC)

1. Insert the USB dongle into an available USB port on your computer or device.
2. Power on the TECKNET headset. It will automatically attempt to connect to the dongle.

3. Once connected, the headset will indicate a successful pairing (e.g., a steady blue light on the
dongle). This method provides a stable connection with minimal transmission delay.
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Image: The headset's USB dongle inserted into a laptop's USB port, indicating a stable connection for computer
use.

Your browser does not support the video tag.

Video: An official TECKNET video demonstrating the connection process of the Bluetooth Trucker Headset via the
USB dongle, highlighting its ease of use and stable connectivity.

3.3 Connecting via Bluetooth (for Mobile Phones & Other Bluetooth Devices)
1. Ensure the headset is powered on and in pairing mode (refer to the headset's indicator lights for
pairing status, usually a blinking blue light).

2. On your mobile phone or Bluetooth-enabled device, go to Bluetooth settings and search for
available devices.

3. Select "TECKNET TK-HS001" (or similar name) from the list of devices.



4. Once paired, the headset will indicate a successful connection (e.g., a solid blue light).

Headset for left
or right ear

The 270° Rotatable Microphone can be
used on the right or left side
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Image: The headset wirelessly connected to a smartphone and a tablet, illustrating its versatile Bluetooth
compatibility.

4. Operating Instructions

4.1 Headset Controls

The headset features intuitive controls for managing calls and audio:

« MFB Button: Used to answer or hang up calls (primarily for phone calls).

o Volume + / - Buttons: Adjust the audio volume.



¢ Mute Button with LED Indicator: Single click to mute or unmute the microphone during a
mobile phone call. Note: The mute function is active only during a call on mobile phones and
cannot be used when not on a call.
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Image: A detailed diagram highlighting the location and function of the MFB button, volume controls, and the mute
button with its LED indicator on the headset.
4.2 Microphone Usage
The microphone is designed for optimal voice pickup and flexibility:
« 270° Rotatable Microphone: The microphone can be rotated 270 degrees, allowing it to be

positioned on either the right or left side of your head for comfort and preference.

« Al Noise Cancelling: The integrated Al noise-canceling microphone can eliminate up to 99.6%
of background noise, ensuring crystal-clear communication for the listener.
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Image: A visual representation of the headset's Al noise-canceling microphone effectively reducing background
noise from 90dB to 15dB during a call.

4.3 Wide Compatibility

The TECKNET headset is widely compatible with various devices and communication platforms:

o Compatible with computers, PCs, cell phones, and other Bluetooth-enabled devices.

« Ideal for use with communication software such as Skype, Zoom, Microsoft Teams, VolP, and
webinars.

o For PC applications like Skype, Zoom, or Microsoft Teams, ensure the headset is properly set
up through the software's audio settings.
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Image: The headset being used in diverse settings including a truck, construction site, home office, and call center,
demonstrating its versatility for work and daily life.

5. Maintenance

To ensure the longevity and optimal performance of your TECKNET headset, follow these
maintenance guidelines:

« Cleaning: Gently wipe the headset, especially the ear cushions and microphone, with a soft,
dry cloth. Avoid using harsh chemicals or abrasive materials.

« Storage: Store the headset in a cool, dry place away from direct sunlight and extreme
temperatures.



» Battery Care: For optimal battery life, avoid fully discharging the headset frequently. Charge it
regularly, but do not leave it plugged in for extended periods after it's fully charged. The headset
provides up to 50 hours of work time and 85 hours of standby time on a single charge.

« Handling: Handle the microphone boom gently when rotating it to prevent damage.

6. Troubleshooting

If you encounter any issues with your TECKNET headset, refer to the following common
troubleshooting steps:

Problem Possible Solution

Ensure the headset is powered on and fully charged.

Verify the USB dongle is securely inserted into a working USB port.

Headset not connecting via ) )
For Bluetooth, ensure your device's Bluetooth is enabled and the

Bluetooth/Dongle o L
headset is in pairing mode.
Try restarting both the headset and the connecting device.
Check if the microphone is muted (LED indicator on the mute
button).
Microphone not picking up Ensure the microphone is positioned correctly near your mouth.
sound Verify audio input settings on your computer or phone (e.g., in
Skype, Zoom, or system sound settings).
Mute button not working This is normal behavior. The mute key is designed to function only
outside of calls during active mobile phone calls.
Adjust the volume on both the headset and your connected device.
Audio quality issues (e.g., Ensure you are within the 10-meter Bluetooth range of your
static, low volume) device.

Check for interference from other wireless devices.

If the issue persists, please refer to the "Warranty and Support" section for further assistance.

7. Specifications

Feature Detail
Model Name TECKNET Bluetooth Trucker Headset

Model Number TK-HSO001



Feature

Connectivity Technology

Bluetooth Range

Microphone Noise Cancellation

Microphone Rotation

Battery Life (Work Time)

Standby Time

Charging Time

Material

Dimensions

Weight

8. Warranty and Support

Detail

Wireless (Bluetooth 5.0)

Up to 10 meters (33 feet)

Al Noise Cancelling (up to 99.6% background noise reduction)
270° Rotatable

Up to 50 hours

Up to 85 hours

1.5 hours (via Type-C)

Leather, Plastic

3.07 x 2.24 x 7.52 inches

4.9 ounces (138.6 grams)

TECKNET provides 36 months of support for this product. If you encounter any problems or require
assistance, please contact TECKNET customer service. Refer to your product packaging or the
official TECKNET website for the most up-to-date contact information and warranty details.

For additional resources and FAQs, visit the official TECKNET store: TECKNET Store

© 2024 TECKNET. All rights reserved.


https://www.amazon.com/stores/Tecknet/page/336C1DB5-3B3F-4E43-8058-0668D7B57F88
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