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1. INTRODUCTION

The Alarm.com ADC-VDB770 Video Doorbell provides advanced monitoring capabilities for your home's front
entrance. This device integrates seamlessly with Alarm.com security systems, offering high-definition video,
two-way audio communication, and intelligent video analytics. This manual provides essential information for
the installation, operation, and maintenance of your video doorbell.

2. PRODUCT FEATURES

Expansive 150° Vertical Field of View (FOV): Monitor the entire doorway area with a wide perspective.

Full HD Video Resolution: Capture clear and detailed footage.

HDR (High Dynamic Range): Enhanced video quality in varying lighting conditions.

IR Night Vision: Clear visibility even in low-light or nighttime environments.

Video Analytics: Intelligent detection of people and activity.

Live Video & Saved Clip Viewing: Access real-time footage and review recorded events via the
Alarm.com app.

Two-Way Audio: Communicate with visitors at your door from anywhere.

Wi-Fi Connectivity: Seamless integration with your home network.

3. WHAT'S IN THE BOX

Upon unboxing your Alarm.com ADC-VDB770 Video Doorbell, verify that all components are present. The
standard package typically includes:

Alarm.com ADC-VDB770 Video Doorbell Unit

Mounting Bracket and Screws

Wiring Harness/Connectors

Installation Guide (often a quick start guide)
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Note: Specific contents may vary. Refer to your product packaging for a precise list.

Image 3.1: Front view of the Alarm.com ADC-VDB770 Video Doorbell, showing the camera lens, speaker, microphone, and
illuminated doorbell button.

4. SETUP AND INSTALLATION

The ADC-VDB770 Video Doorbell is designed for outdoor use and typically replaces an existing wired
doorbell. Professional installation is recommended, especially if you are unfamiliar with electrical wiring. The
device uses existing doorbell wiring and connects via Wi-Fi.

4.1 Pre-Installation Checks

Ensure your existing doorbell wiring provides adequate power (typically 16-24 VAC).



Confirm strong Wi-Fi signal strength at the installation location.

Download the Alarm.com app on your smartphone or tablet.

4.2 Wiring and Mounting

1. Turn off power: Before beginning, turn off power to your existing doorbell at the circuit breaker.

2. Remove old doorbell: Disconnect and remove your existing doorbell button.

3. Install chime module (if required): Some installations may require a chime module to be installed in
your indoor chime box. Follow the instructions provided with the module.

4. Connect wiring: Connect the existing doorbell wires to the terminals on the ADC-VDB770 mounting
bracket.

5. Mount the doorbell: Secure the mounting bracket to the wall using the provided screws. Attach the
ADC-VDB770 unit to the mounting bracket.



Image 4.1: The Alarm.com ADC-VDB770 Video Doorbell, illustrating its design for wall mounting.

4.3 Network Connection and Setup

1. Restore power: Turn the power back on at the circuit breaker. The doorbell will power on and indicate
its status.

2. Open Alarm.com app: Launch the Alarm.com app on your smartphone or tablet.

3. Add device: Follow the in-app instructions to add a new video device. The doorbell supports AP mode
(built-in Wi-Fi) for easy setup.

4. Configure settings: Customize motion detection zones, notification preferences, and video recording
settings within the app.

For detailed, step-by-step installation videos and guides, refer to the official Alarm.com support resources or
consult your security system provider.

5. OPERATING INSTRUCTIONS

Once installed and configured, the ADC-VDB770 Video Doorbell provides continuous monitoring and
interactive features through the Alarm.com app.

5.1 Live View and Two-Way Audio

Open the Alarm.com app and navigate to the video doorbell section.

Tap on the doorbell feed to view live video from your front door.

Use the microphone icon to enable two-way audio and speak with visitors.

5.2 Motion Detection and Alerts

The doorbell uses motion detection to identify activity at your door.

You will receive push notifications on your smartphone when motion is detected or the doorbell button is



pressed.

Customize motion zones and sensitivity settings in the Alarm.com app to reduce false alerts.

5.3 Recorded Video Clips

Events such as doorbell presses or motion detection trigger video recordings.

Access and review these saved clips within the Alarm.com app.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your video doorbell.

Clean the Lens: Periodically wipe the camera lens with a soft, damp cloth to remove dust, dirt, or
smudges that may affect video clarity. Avoid abrasive cleaners.

Check for Obstructions: Ensure no plants, decorations, or other objects are blocking the camera's field
of view or the motion sensor.

Software Updates: Keep your Alarm.com app and doorbell firmware updated to benefit from the latest
features and security enhancements. Updates are typically managed through the Alarm.com platform.

Power Supply: Verify that the doorbell is receiving consistent power. Fluctuations can affect
performance.

7. TROUBLESHOOTING

If you encounter issues with your ADC-VDB770 Video Doorbell, refer to the following common troubleshooting
steps:

7.1 No Power / Device Offline

Check Circuit Breaker: Ensure the power to your doorbell circuit is turned on.

Verify Wiring: Confirm that all wiring connections are secure and correct. Loose connections can cause
power interruptions.

Transformer Voltage: Ensure your doorbell transformer provides adequate voltage (16-24 VAC).

7.2 Poor Video Quality / Connectivity Issues

Wi-Fi Signal Strength: Check the Wi-Fi signal strength at the doorbell's location using the Alarm.com
app. If signal is weak, consider a Wi-Fi extender or repositioning your router.

Router Interference: Ensure your Wi-Fi router is not obstructed or too far from the doorbell. Other
wireless devices can cause interference.

Clean Lens: A dirty lens can significantly degrade video quality. Refer to the Maintenance section.

7.3 Slow App Response / Delayed Notifications

Internet Speed: Ensure your home internet connection is stable and has sufficient upload/download
speeds.

App Updates: Make sure your Alarm.com app is updated to the latest version.

Device Restart: Power cycle the doorbell by turning off the circuit breaker for 30 seconds and then
turning it back on.

7.4 Doorbell Button Not Responding

Check Wiring: Verify the button's wiring connections are secure.



Chime Module: If a chime module is installed, ensure it is correctly wired and functioning.

If these steps do not resolve the issue, contact your Alarm.com service provider or technical support for
further assistance.

8. SPECIFICATIONS



Image 8.1: Side profile of the Alarm.com ADC-VDB770 Video Doorbell, highlighting its compact design.

Feature Specification

Model Number ADC-VDB770

Indoor/Outdoor Usage Outdoor

Compatible Devices Smartphone, Tablet

Power Source Wired (requires existing doorbell wiring)

Connectivity Protocol Wi-Fi

Mounting Type Wall Mount

Video Capture Resolution 1080p

Color White

Viewing Angle 150 Degrees

Water Resistance Level Water Resistant (IP54)

Item Dimensions (L x W x H) 1.5 x 1.7 x 5 inches

Item Weight 1.04 pounds (0.47 Kilograms)

Low Light Technology Night Color, Infrared

Alert Type Motion Only

Audio Visual Recording Capabilities Two-Way Audio

UPC 850010773094

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or contact your
Alarm.com service provider. Warranty terms typically cover manufacturing defects for a specified period.



For technical support, installation assistance, or service inquiries, please contact your authorized Alarm.com
dealer or visit the official Alarm.com support website. Ensure you have your device model number (ADC-
VDB770) and any relevant account information ready when seeking support.

© 2024 Alarm.com. All rights reserved.
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Alarm.com Video Doorbell ADC-VDB770 - Installation Guide Use this guide to assist
with the installation of your VDB770 doorbell camera. Pre-installation checklist ADC-
VDB770 and included accessories Wire crimping tool Wi-Fi connection to broadband
Cable, DSL, or Fiber Optic internet A comput...
lang:en score:52 filesize: 254.79 K page_count: 12 document date: 0000-00-00
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Alarm.com Video Doorbell ADC-VDB770 - Installation Guide Use this guide to assist
with the installation of your ADC-VDB770 doorbell camera. Tip: Click the Log in
button to access additional installation and troubleshooting information about this
product in the Knowledge Base. Pre-installation chec...
lang:en score:51 filesize: 239.59 K page_count: 13 document date: 0000-00-00

Alarm.com ADC-VDB770 Video Doorbell Installation Guide 
Comprehensive installation guide for the Alarm.com ADC-VDB770 Video Doorbell,
covering pre-installation checks, power module setup, doorbell mounting, network
connection, account enrollment, and troubleshooting.
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Alarm.com Video Doorbell ADC-VDB770 - Installation Guide Use this guide to assist
with the installation of your VDB770 doorbell camera. Pre-installation checklist ADC-
VDB770 and included accessories Wire crimping tool Wi-Fi connection to broadband
Cable, DSL, or Fiber Optic internet A comput...
lang:en score:47 filesize: 255.27 K page_count: 12 document date: 0000-00-00
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Alarm.com Video Doorbell ADC-VDB770 - Installation Guide Use this guide to assist
with the installation of your ADC-VDB770 doorbell camera. Pre-installation checklist
Media, iframe, embed and object tags are not supported inside of a PDF. Important: A
Video Analytics service package and the Doorbe...
lang:en score:45 filesize: 243.01 K page_count: 15 document date: 0000-00-00
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Video Doorbell Installation Guide ADC-VDB770 Scan QR code to navigate to:
alarm.com/doorbell/install 8281 Greensboro Drive Suite 100 Tysons, VA 22102 2021
Alarm.com. All rights reserved. Designed in the USA by Alarm.com. Made in Thailand.
210106 Product installation height should be less than 2...
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ADC-VDB770 enrollment best practices Follow the steps on this page to ensure that
the ADC-VDB770 operates the way it should. Before enrollment Verify the original
chime and doorbell button function properly Ring the doorbell before starting the
installation to ensure the system functions properly. ...
lang:en score:39 filesize: 92.38 K page_count: 5 document date: 0000-00-00

https://manuals.plus/m/ba19348b62db2fee5159f9e5b60bc2902cd11fb19ed4578d6594a77c39d60373
https://manuals.plus/m/ba19348b62db2fee5159f9e5b60bc2902cd11fb19ed4578d6594a77c39d60373
https://manuals.plus/m/26465cccdf68dce4c2bd5d21abe5748a743875dd15443eeab87992e1aafcdd54
https://manuals.plus/m/26465cccdf68dce4c2bd5d21abe5748a743875dd15443eeab87992e1aafcdd54
https://manuals.plus/m/0d6c347a0a39ba61297b2956c86cc4a3f99b2298a221dbc3d59a28711f4114ad
https://manuals.plus/m/0d6c347a0a39ba61297b2956c86cc4a3f99b2298a221dbc3d59a28711f4114ad
https://manuals.plus/m/55e43a1a93c3a6287e09495a84f77daed6b3f9021d01df136b7599842ed5f67a
https://manuals.plus/m/55e43a1a93c3a6287e09495a84f77daed6b3f9021d01df136b7599842ed5f67a


[pdf] Installation Guide Instructions Troubleshooting Guide Specifications Guide
Accessories 
Alarm Video Doorbell ADC VDB750 Installation Guide InstructionsAlarm 2MP Wi Fi Camera Black and

WhiteLA Assembly Instructionscdn adiglobaldistribution us pim Original 10059 LA Instructions installation

guideInstallation InstructionsALARM COM Design Studio Series WiFi Cam PAM Distributing CoAlarm

Whiteadc vdb750 alarm dot com video doorbell camera guide e128efa6 415e 4774 8b54

a257ea133103LA shopify s files 1 0478 8893 adc a257ea133103 v 1719498148cdn ||| ||| Alarm.com

Video Doorbell ADC-VDB750 - Installation Guide Pre-installation checklist ADC-VDB750 with included

accessories Wired doorbell transformer recommended 16VAC 10VA or power supply minimum 15VDC
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Alarm.com Video Doorbell ADC-VDB750 - Installation Guide Pre-installation checklist
ADC-VDB750 wi ... mer rating is 16VAC 10VA. 2. Remove any existing power module
from the in-home chime from previous ADC-VDB770 installations with mechanical or
digital chimes or from Slim Line installations with a di...
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ADC-VDB770 enrollment best practices Follow the steps on this page to ensure that
the ADC-VDB770 operates the way it should. Before enrollment Verify the original
chime and doorbell button function properly Ring the doorbell before starting the
installation to ensure the system functions properly. ...
lang:en score:38 filesize: 88.72 K page_count: 4 document date: 0000-00-00
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Enable Doorbell Camera notifications to Qolsys IQ Panel 4 Receive notifications on
the Qolsys IQ Pan ... orbell Camera ADC-VDB101/102/105/ 106/105x/106x on the
latest firmware Alarm.com Video Doorbell ADC-VDB770 on the latest firmware
https://answers.alarm.com/ADC/Partner/Installation_and_Troublesh...
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Reconnect an ADC-VDB770 if the wireless network or router changes If the ADC-
VDB770 disconnects from the user s network due to networking hardware
replacement e.g., a new router or access point or Wi-Fi settings change, reconnect
the device using AP mode or WPS. Reconnect the VDB770 using AP mode:...
lang:en score:38 filesize: 66.11 K page_count: 1 document date: 0000-00-00
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Unable to hear audio during an ADC-VDB770 doorbell call There are several possible
reasons why audio issues may be experienced during a call between the Customer
app and the ADC-VDB770. Note: Depending on the device the user has, the
instructions to verify settings may vary. For device-specific inst...
lang:en score:38 filesize: 95.33 K page_count: 3 document date: 0000-00-00
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Wire the ADC-VDB770 to a chime The ADC-VDB770 can be wired to a digital or
mechanical chime. For more information about enrolling the ADC-VDB770, see
Alarm.com Video Doorbell ADC-VDB770 - Installation Guide. Wire the ADC-VDB770
to a chime Wiring Diagram 1. On the power module, attach the whi...
lang:en score:38 filesize: 121.87 K page_count: 1 document date: 0000-00-00
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Wire two ADC-VDB770s to a mechanical chime Two ADC-VDB770s can be wired to
a single mechanical chime. Digital chimes do not support this wiring configuration. For
more information about enrolling the ADC-VDB770s, see Alarm.com Video Doorbell
ADC-VDB770 - Installation Guide. Wire two ADC-VDB770s...
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Wire the ADC-VDB770 to two chimes The ADC-VDB770 can support up to two digital
or mechanical chimes simultaneously by using two power modules. The chimes
themselves must be wired in parallel rather than in a series. For more information
about enrolling the ADC-VDB770, see Alarm.com Video Doorbell ...
lang:en score:37 filesize: 252.28 K page_count: 1 document date: 0000-00-00
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ADC-VDB770 User Experience JOB AID VIDEO DOORBELL CONFIGURATION
BEST PRACTICES For recordings upon button press, create a Doorbell Call
Recording Rule using the Customer Website. Video Add New Rule Doorbell Call Rule
One Video Analytics recording rule per device. Only Ground Zone rules can ...
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Package Alerts for the Alarm.com Video Doorbell ADC-VDB770 Be the first to know
when a package is delivered to your home or business with Package Alerts for the
Alarm.com Video Doorbell ADC-VDB770 . Using Video Analytics, the ADC-VDB770
can identify when a visitor leaves a parcel on your doorstep...
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Adjust the chime type for the ADC-VDB770 Configure the ADC-VDB770 chime type
to match the chime connected to the device. There is an option to select no chime.
Note: On firmware version 2052 , the chime type can be selected during AP mode Wi-
Fi setup. If the option does not appear during AP mode, ad...
lang:en score:37 filesize: 75.66 K page_count: 2 document date: 0000-00-00
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Reconnect an ADC-VDB770 if the wireless network or router changes If the ADC-
VDB770 disconnects from the user s network due to networking hardware
replacement e.g., a new router or access point or Wi-Fi settings change, reconnect
the device using AP mode or WPS. Reconnect the ADC-VDB770 to a wirel...
lang:en score:37 filesize: 174.71 K page_count: 2 document date: 2023-07-01
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The indoor chime does not make sound when a guest rings the ADCVDB770 If the
ADC-VDB770 is not ringing the indoor chime when triggered, use the following steps
to troubleshoot the behavior. Verify the original chime and doorbell button function
properly Reconnect the original doorbell to the chime t...
lang:en score:37 filesize: 97.12 K page_count: 3 document date: 0000-00-00
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Create a Video Analytics notification for the ADC-VDB770 Users can create
notifications for the Alarm.com Video Doorbell ADC-VDB770 during its Video
Analytics configuration. If the Video Analytics rule is already created, edit the rule to
reconfigure notifications. Note: The ADC-VDB770 motion noti...
lang:en score:36 filesize: 178.39 K page_count: 2 document date: 2023-10-18
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Package Alerts for the Alarm.com Video Doorbell ADC-VDB770 Be the first to know
when a package is delivered to your home or business with Package Alerts for the
Alarm.com Video Doorbell ADC-VDB770 . Using Video Analytics, the ADC-VDB770
can identify when a visitor leaves a parcel on your doorstep...
lang:en score:36 filesize: 199.94 K page_count: 3 document date: 0000-00-00
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ADC-VDB770 Installation Overview JOB AID P R E - I N S TA L L I N S TA L L P O S
T- I N S TA L L INSTALL ATION OVERVIEW Run a speed test requires minimum
2.5Mbps upload speed Test existing chime for functionality Verify voltage and power
requires 16-30V AC, 10 VA Turn off electricity to ...
lang:en score:35 filesize: 186.47 K page_count: 1 document date: 2020-11-16
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What do the LEDs on the ADC-VDB770 mean Status light guide Note: The ADC-
VDB770 does not give an indication when it detects motion or a button press. LED
pattern Description Power off Off Solid red No local or Internet connection Blinking red
Power on, camera booting Solid green Connecte...
lang:en score:35 filesize: 175.91 K page_count: 2 document date: 2021-01-27
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Enable Doorbell Camera notifications to Qolsys IQ Panel 2 Receive notifications on
the Qolsys IQ Pan ... orbell Camera ADC-VDB101/102/105/ 106/105x/106x on the
latest firmware Alarm.com Video Doorbell ADC-VDB770 on the latest firmware
https://answers.alarm.com/ADC/Partner/Installation_and_Troublesh...
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Wire the ADC-VDB770 to two chimes The ADC-VDB770 can support up to two digital
or mechanical chimes simultaneously by using two power modules. The chimes
themselves must be wired in parallel rather than in a series. For more information
about enrolling the ADC-VDB770, see Alarm.com Video Doorbell ...
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Interact with visitors and devices using the ADC-VDB770 call screen Users can talk to
individuals at their door using the Customer app or a Qolsys IQ Panel 2. Additionally,
users can control their security system, locks, access control doors, garage doors,
and lights all from the live video call scr...
lang:en score:33 filesize: 139.2 K page_count: 3 document date: 0000-00-00
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1 Alarm.com Video Doorbell ADC-VDB750 - Installation Guide Pre-installation
checklist ADC-VDB75 ... mer rating is 16VAC 10VA. 2. Remove any existing power
module from the in-home chime from previous ADC-VDB770 installations with
mechanical or digital chimes or from Slim Line installations with a di...
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Alarm.com Video Doorbell ADC-VDB750 - Installation Guide Pre-installation checklist
ADC-VDB750 wi ... mer rating is 16VAC 10VA. 2. Remove any existing power module
from the in-home chime from previous ADC-VDB770 installations with mechanical or
digital chimes or from Slim Line installations with a di...
lang:en score:33 filesize: 391.2 K page_count: 14 document date: 0000-00-00
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RED Declaration of Conformity DoC Alarm.com Incorporated 8281 Greensboro Drive
Tysons, VA 22102 USA Product Name : Alarm.com Video Doorbell Model : ADC-
VDB770 This declaration is issued under the sole responsibility of the manufacturer.
The object of the declaration described above is in conf...
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Alarm.com Video Doorbell ADC-VDB750 - Installation Guide Pre-installation checklist
ADC-VDB750 wi ... mer rating is 16VAC 10VA. 2. Remove any existing power module
from the in-home chime from previous ADC-VDB770 installations with mechanical or
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