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Instruction Manual

REMOTE CONTROL FOR EUFY ROBOVAC

Models: 15C, 25C, 30C, 35C, 15C MAX, 30C MAX
Brand: Generic

1. Introduction

This manual provides detailed instructions for the proper use and maintenance of your new Generic Remote Control for Eufy
RoboVac series. This remote control is specifically designed to be compatible with Eufy RoboVac models 15C, 25C, 30C,
35C, 15C MAX, and 30C MAX, ensuring seamless operation of your robotic vacuum cleaner.
Please read this manual thoroughly before operating the remote control to ensure optimal performance and longevity of the
device.

2. Product Overview
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Figure 1: Generic Remote Control for Eufy RoboVac

This image displays the black remote control. It features a central circular navigation pad with up, down, left, right arrows, and a
play/pause/clean button in the center. Above the navigation pad are two buttons: one with a power plug icon (likely for

charging/docking) and another with a fan icon (likely for suction power adjustment). Below the navigation pad, on the left, is a button
with the letter 'A' (likely for Auto cleaning mode) and below that, a spiral icon (likely for Spot cleaning mode). On the right, below the
navigation pad, is a button with a curved arrow pointing down (likely for returning to dock or edge cleaning) and below that, a button

with '30'' and a clock icon (likely for scheduled cleaning or timed cleaning).



Button Functions:

Power Plug Icon Button: Initiates the RoboVac to return to its charging base.

Fan Icon Button: Adjusts the suction power level of the RoboVac. Press repeatedly to cycle through available power
modes.

Directional Arrows (Up, Down, Left, Right): Manually controls the movement direction of the RoboVac.

Play/Pause/Clean Button (Center): Starts or pauses the cleaning cycle. Press once to start, press again to pause.

'A' Button: Activates the Auto Cleaning mode, where the RoboVac intelligently cleans the entire floor area.

Spiral Icon Button: Initiates Spot Cleaning mode, focusing on a specific area for intensive cleaning.

Curved Arrow Button: Activates Edge Cleaning mode, where the RoboVac cleans along walls and furniture edges.

'30'' Clock Icon Button: Likely used for scheduled cleaning or setting a timed cleaning duration. Refer to your
RoboVac's specific manual for detailed scheduling instructions.

3. Setup

Battery Installation:

1. Locate the battery compartment on the back of the remote control.

2. Slide open the battery cover.

3. Insert two AAA batteries (not included), ensuring the correct polarity (+/-) as indicated inside the compartment.

4. Close the battery cover securely.

The remote control is now ready for use. No pairing is typically required for this type of remote control with compatible Eufy
RoboVac models.

4. Operating Instructions

To operate your RoboVac using the remote control, ensure the RoboVac is powered on and within range. Point the remote
control directly at the RoboVac for best signal transmission.

Starting a Cleaning Cycle: Press the Play/Pause/Clean button. The RoboVac will begin cleaning in its default mode
(usually Auto).

Pausing a Cleaning Cycle: During operation, press the Play/Pause/Clean button. The RoboVac will stop cleaning.
Press again to resume.

Sending to Charging Base: Press the Power Plug Icon button. The RoboVac will navigate back to its charging
station.

Changing Suction Power: Press the Fan Icon button to cycle through different suction power levels (e.g., Standard,
BoostIQ, Max).

Manual Control: Use the Directional Arrows to steer the RoboVac manually.

Activating Specific Modes:

For Auto Cleaning, press the 'A' button.

For Spot Cleaning, press the Spiral Icon button.

For Edge Cleaning, press the Curved Arrow button.

Scheduled Cleaning: If your RoboVac supports scheduling via remote, use the '30'' Clock Icon button in conjunction



with your RoboVac's specific instructions to set cleaning times.

5. Maintenance

Cleaning the Remote Control:

Wipe the surface of the remote control with a soft, dry cloth. Do not use abrasive cleaners or immerse the remote in water.

Battery Replacement:

If the remote control's responsiveness decreases or it stops functioning, replace the batteries. Follow the battery installation
steps outlined in the 'Setup' section. Always dispose of old batteries responsibly according to local regulations.

6. Troubleshooting

Problem Possible Cause Solution

Remote control not working. Dead or incorrectly installed batteries. Replace batteries, ensuring correct polarity.

Remote control range is poor.
Obstructions between remote and
RoboVac; low batteries.

Ensure a clear line of sight. Replace
batteries if needed.

RoboVac does not respond to
specific buttons.

Button malfunction; RoboVac not in
correct mode.

Ensure RoboVac is powered on. If issue
persists, contact support.

7. Specifications

Package Dimensions: 5.28 x 1.85 x 1.06 inches

Item Weight: 1.76 ounces

Compatible Devices: Eufy RoboVac 15C, 25C, 30C, 35C, 15C MAX, 30C MAX

Color: Black

Special Feature: Ergonomic design

Max Number of Supported Devices: 1 (one RoboVac at a time)

8. Warranty and Support

Specific warranty information for this Generic remote control is not provided in this manual. For details regarding warranty
coverage or technical support, please refer to the product packaging or contact the seller directly through your purchase
platform.



For assistance with your Eufy RoboVac unit itself, please refer to the original Eufy RoboVac instruction manual or contact
Eufy customer support.

© 2024 Generic. All rights reserved.
This manual is for informational purposes only. Product specifications are subject to change without notice.
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