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INTRODUCTION

Welcome to the user manual for your Nokia Streamview Streaming Box 8000. This guide provides essential information
for setting up, operating, maintaining, and troubleshooting your device to ensure an optimal entertainment experience.

PRODUCT OVERVIEW

The Nokia Streamview Streaming Box 8000 is a 4K streaming device designed to upgrade your television with Android
TV, offering access to a vast array of streaming services and applications.

Key Features

Upgrade your TV with Android TV for endless entertainment.

Stream favorite movies and series from Netflix, YouTube, Prime Video, Disney+, DAZN, Zattoo, SimpliTV, Apple TV,
and other streaming applications.

Access your favorite apps and games via Google Play on your TV.

Easily cast videos, sports, music, and more from your smartphone to your TV.

Package Contents
Please ensure all items are present in the box:

Nokia Streamview Streaming Box 8000

Remote Control

Power Adapter

2 AAA Batteries (for remote control)

User Manual (this document)

Device Layout
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Image: Front view of the Nokia Streamview Streaming Box 8000, a compact black square device with the Nokia logo on top.



Image: The Nokia Streamview Streaming Box 8000 connected to a television, displaying the Android TV user interface with various
streaming app icons like YouTube, Google Play, and Disney+.

SETUP

Connecting the Device

1. Connect one end of an HDMI cable (not included) to the HDMI OUT port on the Nokia Streaming Box 8000 and the
other end to an available HDMI IN port on your television.

2. Connect the power adapter to the DC IN port on the Streaming Box and then plug the adapter into a power outlet.

3. Insert the two AAA batteries into the remote control, ensuring correct polarity.

Initial Power On and Configuration

1. Turn on your television and select the correct HDMI input source.

2. The Nokia Streaming Box 8000 will power on automatically. Follow the on-screen instructions to complete the initial
setup.

3. Pair the remote control with the device if prompted.

4. Connect to your Wi-Fi network by selecting your network name and entering the password.

5. Sign in with your Google account to access Google Play Store and other Google services.

6. Accept the terms and conditions to proceed.

OPERATING THE DEVICE



Remote Control Functions
The included remote control allows you to navigate the Android TV interface.

Power Button: Turns the device on or off.

Navigation Pad (Up/Down/Left/Right): Moves selection on screen.

OK Button: Confirms selection.

Back Button: Returns to the previous screen.

Home Button: Returns to the Android TV home screen.

Google Assistant Button: Activates voice commands.

Volume Buttons: Adjusts audio volume.

Dedicated App Buttons: Quick access to services like Netflix, YouTube (if present on remote).

Navigating Android TV
The Android TV home screen provides quick access to your installed apps, recommended content, and settings.

Use the navigation pad to browse through apps and content.

Select an app or content item by pressing the OK button.

To install new apps, navigate to the Google Play Store.

To cast content from your smartphone, ensure both devices are on the same Wi-Fi network and use the Chromecast
feature.

MAINTENANCE

Cleaning
To clean the device, use a soft, dry cloth. Do not use liquid cleaners or aerosols, as they may damage the device.

Software Updates
The Nokia Streamview Streaming Box 8000 receives software updates to improve performance and add new features.

To check for updates, go to Settings > Device Preferences > About > System update.

Ensure the device is connected to the internet during updates.

Storage
If you experience performance issues due to low storage, consider uninstalling unused applications or clearing cache data
from apps in Settings > Apps.

TROUBLESHOOTING

Common Issues and Solutions

Problem Solution

No power
Check if the power adapter is securely connected to the device and the power outlet. Ensure the
power outlet is functional.

No picture on
TV

Verify the HDMI cable connection. Ensure your TV is set to the correct HDMI input source. Try a
different HDMI port or cable.



Remote control
not working

Check the batteries and replace them if necessary. Ensure there are no obstructions between the
remote and the device. Re-pair the remote if needed (refer to initial setup).

Wi-Fi
connection
issues

Restart your Wi-Fi router. Ensure the device is within range of your router. Re-enter the Wi-Fi
password in network settings.

Apps are slow
or crashing

Clear the cache for the problematic app (Settings > Apps > [App Name] > Clear cache). Restart the
device. Ensure sufficient storage space.

Problem Solution

SPECIFICATIONS

Feature Detail

Brand Nokia

Model Name 8000FTA

Color Black

Form Factor Box

Connectivity Technology Bluetooth, Wi-Fi

Connector Type HDMI

Special Features Chromecast

Resolution 3840 x 2160 pixels (4K)

Supported Internet Services Netflix, YouTube (and others via Google Play)

Compatible Devices Television, Smartphone, Personal Computer, Laptop, Tablet

Controller Type Remote Control

Batteries 2 AAA (included for remote)

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Nokia support channels or the documentation
provided with your purchase.

Note: Specific warranty terms may vary by region and retailer. Keep your proof of purchase for warranty claims.

© 2025 Nokia. All rights reserved.
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