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Model: T10

1. INTRODUCTION

Thank you for choosing the Torteco T10 True Wireless Earbuds. These earbuds are designed to provide a superior audio
experience with crystal-clear calls, powerful bass, and stable wireless connectivity. This manual will guide you through the setup,

operation, and maintenance of your new earbuds.



https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/torteco

Image: Torteco T10 True Wireless Earbuds in their charging case, showcasing their compact design.

2. PAackAGE CONTENTS

Please check the package for the following items:

Torteco T10 True Wireless Earbuds (Left and Right)

Charging Case

o Micro-USB Cable

o User Manual (this document)
o Quick Start Guide

o Multiple sizes of EarTips for comfortable fit

3. Probuct OVERVIEW

Familiarize yourself with the components of your Torteco T10 earbuds.



Ergonomic
comfort

Tested on thousands of ears

™

custom eartips and earbud design
for a secure fit with reduced pressure and better grip

Image: lllustration of the ergonomic design of the Torteco T10 earbuds, highlighting comfort and secure fit.

Earbuds

« Touch Control Panel: For managing playback, calls, and voice assistant.
« Microphones: Four microphones (two per earbud) with cVc noise reduction for clear calls.

« EarTips: Replaceable silicone tips for a comfortable and secure fit.

Charging Case

o Charging Port: USB-C port for charging the case.

o LED Indicator: Shows charging status and battery level.

4. SeTUP

4.1 Charging the Earbuds and Case

Before first use, fully charge both the earbuds and the charging case.



1. Place the earbuds into the charging case. Ensure they are correctly seated.

2. Connect the Micro-USB cable to the charging port on the case and the other end to a USB power adapter (not included) or a
computer's USB port.

3. The LED indicator on the charging case will show the charging status. Once fully charged, the indicator will change or turn
off.

A full charge provides up to 6 hours of playtime for the earbuds, and the charging case extends this to a total of 25 hours.

4.2 Pairing with Your Device

The Torteco T10 earbuds feature one-step pairing for convenience.

1. Open the charging case. The earbuds will automatically power on and enter pairing mode.
2. On your device (smartphone, tablet, etc.), enable Bluetooth.
3. Search for "T10" in the list of available Bluetooth devices and select it to connect.

4. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

The earbuds will automatically connect to the last paired device when the case is opened, provided Bluetooth is enabled on the
device.
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Image: Visual representation of the T10 earbuds automatically connecting to a smartphone via Bluetooth.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

« Power On: Open the charging case, and the earbuds will automatically power on.

o Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off and begin
charging.

5.2 Touch Controls

The Torteco T10 earbuds feature intuitive touch controls on each earbud.

Action Function

Single Tap (Left/Right) Play/Pause music, Answer/End call



Action Function

Double Tap (Right Earbud) Next Track

Double Tap (Left Earbud) Previous Track

Long Press (Left/Right) Activate Voice Assistant (Siri, Google Assistant)
Long Press (during call) Reject Call

5.3 Crystal-Clear Calls

Equipped with 4 microphones and cVc¢ noise reduction technology, the T10 earbuds ensure your voice is highlighted while
background noise is minimized during calls.

clearer calls than other
true-wireless earphones thanks to
Dual Microphone Noise Reduction

Technology

Image: Depiction of dual microphone noise reduction technology providing clearer calls.

5.4 Superior Sound Quality

The T10 earbuds feature Graphene drivers for a wider soundstage and exceptional accuracy. BassUp Technology enhances bass



frequencies for a powerful audio experience. aptX technology ensures high-quality, lossless audio transmission.

Image: lllustrates the immersive HI-FI sound experience enhanced by BassUp technology.

5.5 Mono or Stereo Mode

You can use either earbud independently (Mono mode) or both together (Stereo mode). Simply take one earbud out of the case to
use it alone. For some devices, you may need to manually select the Left or Right earbud in your device's Bluetooth menu.

6. MAINTENANCE AND CARE

6.1 Cleaning

Regularly clean your earbuds and charging case to ensure optimal performance and hygiene. Use a soft, dry, lint-free cloth. Do not
use harsh chemicals or abrasive materials.

6.2 Water Resistance

The Torteco T10 earbuds have an IPX7 waterproof rating under IEC standard 60529. This means they are designed to handle rain



and workout conditions (sweat and splashes).

—

IPX6 Waterproof

sweat and splas-proof

Image: A person exercising, illustrating the earbuds' resistance to sweat and splashes. Note: The product description states IPX7, while this image
indicates IPX6. Please refer to the IPX7 rating for actual water resistance.
Important Notes:

o The earbuds are not designed for swimming, showering, or exposure to pool or ocean water.
o Do not wear the earbuds in a sauna or steam room.
o The charging case is not waterproof and should be kept dry.

« The effectiveness of the waterproof function may reduce over time with daily use.

7. TROUBLESHOOTING

If you encounter any issues with your Torteco T10 earbuds, please refer to the following common solutions:
« Earbuds not pairing:

o Ensure both earbuds are charged.



o Make sure Bluetooth is enabled on your device.

o Try placing the earbuds back in the case, closing the lid, waiting a few seconds, and then opening it again to re-initiate
pairing mode.

o Forget "T10" from your device's Bluetooth list and try pairing again.
+ No sound from one earbud:

o Ensure both earbuds are charged.
o Place both earbuds back into the charging case, close the lid, and then take them out again.

o Check your device's audio settings to ensure balance is centered.
o Charging issues:

o Ensure the charging cable is securely connected to both the case and the power source.
o Try a different USB cable or power adapter.

o Clean the charging contacts on the earbuds and inside the case with a dry cotton swab.
o Poor sound quality:

o Ensure the earbuds are securely seated in your ears and you are using the correct size EarTips.
o Move closer to your connected device to avoid interference.

o Clean any debris from the earbud speaker mesh.

For more detailed troubleshooting or if issues persist, please refer to the official Torteco support resources.

8. SPECIFICATIONS

Feature Detail

Model T10

Connectivity Bluetooth 5.0

Playtime (Earbuds) Up to 6 hours (single charge)

Total Playtime (with Charging Case) Up to 25 hours
Water Resistance (Earbuds) IPX7

Water Resistance (Charging Case)  IPX3 (Not waterproof)

Microphones 4 (Dual Microphone Noise Reduction with cVc technology)
Audio Technology Graphene Drivers, BassUp Technology, aptX Technology
Charging Port Micro-USB

Dimensions (Package) 14.22 x 11.18 x 3.56 cm

Weight (Package) 181 ¢
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Image: Diagram illustrating Bluetooth 5.0 for stable connection, 10m indoor distance, high transmission, and low consumption.

9. WARRANTY AND SUPPORT

Torteco products are built to high standards and undergo rigorous testing. While specific warranty details are not provided in this
manual, please retain your proof of purchase for any warranty claims.
For technical support, product inquiries, or warranty information, please visit the official Torteco website or contact their customer

service. Contact details are typically available on the product packaging or the brand's official online presence.
Manufacturer: Torteco llc

© 2023 Torteco. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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