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Hatch Baby Hatch Rest 2nd Gen (Model: REST, Part No: HBR4400)

Hatch Rest 2nd Gen Wi-Fi Sound Machine and Night
Light User Manual

Model: REST (Part No: HBR4400)
Brand: Hatch Baby

INTRODUCTION

The Hatch Rest 2nd Gen is an all-in-one sleep device designed to help build healthy sleep habits and routines for babies
and children of all ages. It combines a sound machine, night light, and time-to-rise alarm clock, all controllable via a Wi-Fi
enabled app. This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Hatch Rest device.

IMPORTANT SAFETY INFORMATION

CAUTION:

This device is intended for use in a child's bedroom and should be kept out of reach of young children.

Do not expose the device to excessive moisture or liquids.

To protect your privacy and the functionality of this device, always use the latest software updates and follow best
practices for securing your Wi-Fi network.

Do not attempt to open or repair the device yourself. In case of any issues, contact the manufacturer for assistance.

Always follow the instructions provided with the device to ensure safe and proper use.

The device operates on 240 volts.

SETUP

Follow these steps to set up your Hatch Rest 2nd Gen device:

1. Unpack the Device: Carefully remove the Hatch Rest from its packaging. Ensure all components, including the
power cable, are present.

2. Power Connection: Plug the power cable into the Hatch Rest and then into a standard 240V electrical outlet. The
device will power on automatically.

3. Download the App: Download the "Hatch Sleep" app from your smartphone's app store (available for iOS and
Android).

4. Connect to Wi-Fi: Open the Hatch Sleep app and follow the on-screen instructions to connect your Hatch Rest to
your home Wi-Fi network. This will enable remote control and access to all features.
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5. Personalize Settings: Once connected, use the app to customize soundscapes, light colors, brightness levels, and
set up sleep schedules and Time-to-Rise alarms.

Figure 1: The Hatch Rest 2nd Gen device and its accompanying mobile application for easy control and customization.



Figure 2: The intuitive Hatch Sleep app allows for remote control of the device's volume, brightness, and color settings from anywhere.

OPERATING THE HATCH REST

The Hatch Rest offers versatile control options, both through the mobile app and directly on the device.

App Control:

Sound Library: Choose from a variety of soothing sounds, white noise, lullabies, and stories. Adjust volume levels
precisely.

Night Light: Select from a spectrum of colors and adjust brightness to create the perfect ambiance.

Custom Routines: Create personalized sleep and wake-up routines by scheduling specific sounds, lights, and
durations.

Time-to-Rise: Program the light to change color at a set time, signaling to your child when it's okay to get out of
bed.

Physical Controls:



For quick adjustments without your phone, the Hatch Rest features a touch ring on top and a button on the back:

Touch Ring: Tap the metallic ring on top to cycle through your favorite pre-set sound and light combinations. A long
press can turn the device off.

Volume Buttons: Located on the back of the device, these buttons allow you to adjust the sound volume directly.

Power Button: Also on the back, this button can turn the device on or off.

Figure 3: The Hatch Rest integrates a sound machine, night light, and routine builder to simplify bedtime routines.



Figure 4: Visual cues from the night light, such as color changes, help children understand when it's time to sleep and when it's time to
wake up.

MAINTENANCE

To ensure the longevity and optimal performance of your Hatch Rest 2nd Gen, follow these simple maintenance
guidelines:

Cleaning: Unplug the device before cleaning. Use a soft, dry, or slightly damp cloth to wipe the exterior. Do not use
abrasive cleaners, solvents, or immerse the device in water.

Dust: Regularly dust the speaker grille on top of the device to prevent accumulation that could affect sound quality.

Storage: If storing the device for an extended period, unplug it and keep it in a cool, dry place away from direct
sunlight.

TROUBLESHOOTING



If you encounter issues with your Hatch Rest, try the following solutions:

Problem Possible Cause / Solution

Device not powering
on.

Ensure the power cable is securely plugged into both the device and a working electrical
outlet. Verify the outlet has power.

Cannot connect to Wi-
Fi.

Check your Wi-Fi network name and password.

Ensure the device is within range of your Wi-Fi router.

Restart your Wi-Fi router and the Hatch Rest device.

Confirm your Wi-Fi network is 2.4GHz, as the device may not support 5GHz networks.

App not controlling the
device.

Ensure both your phone and the Hatch Rest are connected to the same Wi-Fi network.

Close and reopen the Hatch Sleep app.

Check for app updates in your app store.

Sound or light not
working.

Check volume and brightness settings in the app or using physical controls.

Ensure no routine is overriding your manual settings.

If problems persist, please refer to the support section or contact Hatch Baby customer service.

SPECIFICATIONS

Feature Detail

Manufacturer Hatch Baby

Part Number HBR4400

Item Model Number REST

Item Weight 13.6 ounces

Product Dimensions 4.2 x 4.2 x 6.61 inches

Country of Origin China

Color White

Style Wi fi

Material Plastic

Power Source Corded Electric

Voltage 240 Volts

Type of Bulb Neon

Mounting Type Tabletop

Special Features Portable, Dimmable

Included Components Power Cable



WARRANTY INFORMATION

The Hatch Rest 2nd Gen comes with a 1-year limited warranty. Please retain your proof of purchase for warranty claims.
For detailed terms and conditions, refer to the official Hatch Baby website or contact customer support.

SUPPORT

For further assistance, technical support, or to inquire about additional features and services (such as Hatch+
subscription), please visit the official Hatch Baby website or contact their customer service team directly. Contact
information can typically be found on the product packaging or the Hatch Baby website.
Website: www.hatch.co

© 2025 Hatch Baby. All rights reserved.
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