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Colgate CN08188A

Colgate hum Smart Manual Kids Toothbrush User
Manual
Model: CN08188A

INTRODUCTION

The Colgate hum Kids Smart Manual Toothbrush is designed to make brushing an engaging and effective experience for
children. This innovative toothbrush connects to a companion app, transforming daily oral hygiene into a fun, interactive
game. It guides children on proper brushing techniques and tracks their progress, helping to establish lifelong healthy
habits.
The kit includes a child-friendly ergonomic handle, a small brush head with extra soft bristles for gentle cleaning, an
Augmented Reality connector boot, and a phone stand to position the device during brushing sessions.
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Figure 1: Front view of the Colgate hum Kids Smart Manual Toothbrush packaging.

SAFETY INFORMATION

WARNING: Not for children under the age of three. Choking hazard due to small parts.

Always supervise young children during brushing.

Ensure all components are securely attached before use.

Keep small parts away from infants and toddlers.

SETUP GUIDE

Follow these steps to set up your Colgate hum Kids Smart Manual Toothbrush and prepare for interactive brushing:

1. Assemble the Toothbrush:

Pass the Augmented Reality connector boot over the head of the toothbrush, sliding it down towards the base.



Then, screw the connector base into the connector tube until you hear a "click," indicating it is securely in place.

Figure 2: The toothbrush with the AR connector boot attached.

2. Download the App:

Download the "hum kids by Colgate" app from your device's app store (e.g., Apple App Store or Google Play Store).
Ensure your device meets the minimum system requirements for the app.



Figure 3: App download information on the product packaging.

3. Launch the App and Position Phone:

Launch the hum kids app. Place your smartphone securely in the provided phone stand. Position your child in front
of the phone, ensuring the screen is facing them and their face is visible to the device's camera for augmented
reality tracking.



Figure 4: Child using the hum kids app with the toothbrush and phone stand.

4. Follow Onboarding Instructions:

Follow the on-screen onboarding instructions within the app. The connector boot will automatically connect to the
brushing games using augmented reality technology. No Bluetooth pairing is required.

OPERATING INSTRUCTIONS

Once set up, the hum kids app guides your child through an interactive brushing experience:

Interactive Games: The app uses augmented reality to project "sugar bugs" or "monsters" onto your child's teeth on
the screen. Your child's brushing movements are tracked, and they "defeat" these characters by brushing correctly.

Guided Brushing: The app provides real-time guidance on where and how to brush, ensuring all areas of the mouth
are covered for the recommended duration.

Rewards and Progress: Good brushing habits are rewarded with in-app achievements, unlocking new levels,
characters, and game experiences.

Parental Tracking: Parents can access a dedicated section within the app to track their child's brushing progress,
including coverage and duration, and identify any missed spots or sessions.



Figure 5: The hum kids app dashboard for tracking progress.

MAINTENANCE

Cleaning the Toothbrush: After each use, rinse the toothbrush head thoroughly under running water to remove
toothpaste and debris.

Replacing the Toothbrush: Replace the toothbrush head every 3 months, or sooner if the bristles become frayed
or worn, to ensure effective cleaning and hygiene.

Cleaning the Connector Boot and Phone Stand: Wipe the Augmented Reality connector boot and phone stand
with a damp cloth as needed. Do not submerge them in water.

App Updates: Regularly check for updates to the "hum kids by Colgate" app to ensure optimal performance and
access to new features.

TROUBLESHOOTING



Problem Possible Cause Solution

App not tracking brushing
movements.

Incorrect phone
positioning.

Poor lighting conditions.

Connector boot not
properly attached.

App camera access
denied.

Ensure the phone is securely in the stand and the child's face and
toothbrush are clearly visible to the camera.

Brush in a well-lit area.

Verify the AR connector boot is clicked into place on the toothbrush.

Check your device's privacy settings to ensure the hum kids app has
permission to access the camera.

App not launching or
crashing.

Outdated app version.

Insufficient device
storage or memory.

Software conflict.

Update the app to the latest version from your app store.

Close other applications running in the background.

Restart your smartphone.

If issues persist, try reinstalling the app.

Child not engaged with
the game.

Lack of understanding of
the game.

Distractions.

Explain the game's objective and how to "defeat" the sugar bugs.

Ensure a quiet environment free from other distractions during brushing
time.

Encourage and praise your child's efforts.

SPECIFICATIONS

Product Dimensions: 1.85 x 7.95 x 3.54 inches

Item Weight: 3.84 ounces

Model Number: CN08188A

UPC: 035000982346

Brand: Colgate

Age Range (Description): Kid (Ages 3+)

Special Feature: App With Brushing Games (Augmented Reality)

Power Source: Manual Toothbrush (No batteries required for toothbrush)

Item Firmness Description: Extra Soft Bristles

WARRANTY AND SUPPORT

For warranty information or product support, please contact Colgate customer service. Details can typically be found on
the product packaging or the official Colgate website.
Colgate Official Website: www.colgate.com
hum by Colgate Support: For app-specific inquiries or technical assistance, please refer to the support section within the
"hum kids by Colgate" app or visit the hum by Colgate website.

© 2023 Colgate-Palmolive Company. All rights reserved.

Related Documents
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How to Use Your Hum by Colgate Smart Toothbrush
A comprehensive guide on how to use the Hum by Colgate smart toothbrush, including charging,
setup, brushing modes, and cleaning instructions. Learn how to connect to the Colgate app for
personalized brushing analysis and rewards.
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