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XBrand GE2612FTGN

Xbrand Modern Stone Textured Round Sphere Water
Fountain User Manual

Brand: XBrand

Model: GE2612FTGN

INTRODUCTION

This manual provides essential information for the safe and efficient operation, setup, and maintenance of your Xbrand
Modern Stone Textured Round Sphere Water Fountain. Designed for both indoor and outdoor use, this fountain features a
modern stone textured finish and integrated LED lights to enhance any space with a tranquil ambiance.
Key features include:

Stone Textured Design: A modern aesthetic with a durable fiber stone construction.

Integrated LED Lights: Enhances visual appeal, especially in low-light conditions.

Relaxing Water Sounds: Creates a soothing atmosphere with continuous water flow.

Auto Shut-Off Pump: Features a safety sensor that automatically shuts off the pump if the temperature reaches
185°F (85°C) to prevent damage.

Versatile Placement: Suitable for gardens, patios, porches, decks, or indoor spaces.
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Figure 1: The Xbrand Modern Stone Textured Round Sphere Water Fountain in an outdoor environment.

SETUP INSTRUCTIONS



1. Unboxing: Carefully remove all components from the packaging. Inspect for any damage. Retain packaging for
future storage or transport.

2. Placement: Choose a level surface for the fountain, ensuring it is stable and can support the fountain's weight when
filled with water. Consider proximity to a power outlet and potential splashing.

3. Assembly:

Connect the pump to the water tube located inside the fountain. Ensure a secure connection to prevent leaks.

Place the sphere component onto the base, aligning it properly so the water tube extends into the sphere's
opening.

Ensure the LED light cable is properly routed and connected, if applicable.

4. Filling with Water: Fill the fountain reservoir with distilled water until the pump is fully submerged and the water
level is adequate for circulation. Avoid overfilling. Using distilled water helps prevent mineral buildup.

5. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the cord is routed safely to avoid
tripping hazards and is protected from water.

Figure 2: Proper placement of the fountain on a stable, level surface.

OPERATING INSTRUCTIONS

Once the fountain is set up and filled with water, operation is straightforward:

Turning On: Plug the power cord into the electrical outlet. The pump will immediately begin circulating water, and
the LED lights will illuminate.

Water Flow: Water will flow from the top of the sphere, cascading down its textured surface into the reservoir below.

LED Lights: The integrated LED lights are designed to operate automatically when the fountain is powered on,
providing illumination to the water flow.

Water Level: Regularly check the water level. Due to evaporation, especially in outdoor or dry environments, the



water level will decrease over time. Refill as needed to ensure the pump remains fully submerged. Operating the
pump without sufficient water can cause damage.

Turning Off: To turn off the fountain, simply unplug the power cord from the electrical outlet.

Figure 3: Detail of water flowing over the sphere, illuminated by LED lights.

Note: No official product videos from the seller were available for embedding in this manual.

MAINTENANCE

Regular maintenance is crucial for the longevity and optimal performance of your water fountain.

Cleaning:

The fountain should be wiped down periodically with a soft cloth to remove dust and debris.

The water tank should be emptied, cleaned, and refilled at least once a month, or more frequently depending
on usage and water quality, to prevent algae and mineral buildup.

For stubborn mineral deposits, use a non-abrasive cleaner specifically designed for fountain or hard water
stains.

Water Quality: Using distilled water is highly recommended to minimize mineral buildup and prolong the life of the
pump and fountain components.

Pump Care:

Periodically clean the pump to remove any accumulated debris, such as leaves or sediment, which can
obstruct water flow and reduce pump efficiency.

The pump features an auto shut-off sensor to protect it from overheating if water levels become too low.
However, consistent low water levels should be avoided.

Winterization (for Outdoor Use): In regions with freezing temperatures, it is essential to drain all water from the



fountain and pump before the first frost. Store the fountain indoors in a dry, protected area to prevent damage from
freezing and thawing cycles.

TROUBLESHOOTING

Problem Possible Cause Solution

Fountain not running / Pump not
working

Not plugged in

Low water level

Pump clogged or
dirty

Power outage

Ensure power cord is securely plugged into a working
outlet.

Check water level and refill if necessary.

Unplug pump, remove from fountain, and clean
thoroughly.

Check household circuit breaker.

Water flow is weak or
inconsistent

Low water level

Pump or tubing
clogged

Kink in tubing

Add water to the reservoir.

Clean the pump and check tubing for blockages.

Straighten any kinks in the water tubing.

Excessive splashing

Water level too
high

Fountain not level

Remove some water from the reservoir.

Adjust fountain placement to ensure it is on a perfectly
level surface.

LED lights not working
Loose connection

LED failure

Check all electrical connections for the LED lights.

If individual LEDs fail, contact customer support for
replacement options.

For more detailed troubleshooting or issues not listed here, please refer to the full user manual PDF available for
download or contact customer support.

SPECIFICATIONS

Feature Detail

Model Number GE2612FTGN

Product Dimensions (L x W x H) 12"L x 12.2"W x 25.6"H

Item Weight 28.1 pounds

Material Fiber Stone

Color Green

Power Source Electric (Manual operation for on/off)



Cord Length 6 feet

Special Features Durable, LED Lights, Auto Shut-Off Pump

Pump Flow Rate 250L/h (70GPH)

Feature Detail

WARRANTY AND SUPPORT

Manufacturer's Warranty
This Xbrand water fountain comes with a limited 1-year, hassle-free manufacturer's warranty from the date of
purchase. This warranty covers defects in materials and workmanship under normal use and service. Please retain your
proof of purchase for warranty claims.

Customer Support
For any questions, technical assistance, or warranty claims, please contact XBrand customer support. Refer to the official
product packaging or the full user manual PDF for specific contact details.
You can also find additional information and a downloadable PDF version of this manual at the following link:
Download Full User Manual (PDF)

© 2024 XBrand. All rights reserved.
For more XBrand products, visit the XBrand Store.
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