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ELLO&ALLO EPS-S037

ELLO&ALLO LED Rainfall Waterfall Shower
Panel Tower System

MODEL: EPS-S037

Brand: ELLO&ALLO

1. INTRODUCTION

This instruction manual provides comprehensive guidance for the installation, operation, and maintenance of
your ELLO&ALLO LED Rainfall Waterfall Shower Panel Tower System. Please read this manual thoroughly
before installation and use to ensure proper function and longevity of the product. Retain this manual for future
reference.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent injury or damage to the product:

Ensure all water supply lines are turned off before beginning installation.

Verify that the wall structure can support the weight of the shower panel.

Use appropriate tools and follow local plumbing codes during installation.

Avoid using abrasive cleaners or harsh chemicals on the brushed nickel finish.

Do not attempt to modify the product, as this may void the warranty and create safety hazards.

3. PACKAGE CONTENTS
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Carefully unpack the box and ensure all items are present:

Shower Panel

Mounting Accessory Box (includes necessary hardware)

4. PRODUCT OVERVIEW

Familiarize yourself with the components of your shower panel system:

Figure 4.1: Labeled diagram of the ELLO&ALLO Shower Panel, indicating the LED Waterfall, LED Rainfall, ABS Handheld
Shower, LED Display, ABS Rotation Holder, Mist Massage jets, 5 Functional Control knob, Hot/Cold Valve, and Rain Massage

jets.

The shower panel features a multi-function design with an integrated LED shower head, handheld shower, and
body jets. It includes a hydroelectricity temperature display for convenience.



5. SPECIFICATIONS

Feature Detail

Brand ELLO&ALLO

Model Number EPS-S037

Color Brushed Nickel

Panel Material SUS304 Stainless Steel

Faucet Body Material Brass

Hand Shower Material Engineering Grade Plastics ABS

Finish Type Brushed

Number of Handles 2

Mounting Type Wall Mount

Functions Rainfall, Waterfall, Rain Massage, Mist Massage, Hand Shower (5 Modes)

Product Dimensions 48 x 7.87 x 18.1 inches (Height x Depth x Width)

Item Weight 20.3 pounds

Batteries Required No (Hydroelectricity powered LED/Display)

UPC 850014787578

6. SETUP AND INSTALLATION

The ELLO&ALLO shower panel is designed for wall-mounted installation. It features concealed brackets for a
clean aesthetic. Professional installation is recommended to ensure proper function and adherence to local
plumbing codes.

6.1 Pre-Installation Checks

Inspect all components for any damage prior to installation.

Ensure adequate water pressure is available at the installation site.

Confirm that the wall surface is structurally sound and capable of supporting the unit.

Verify that hot and cold water supply lines are accessible and correctly labeled.

6.2 Installation Steps (General)

1. Turn off the main water supply to the installation area.

2. Position the shower panel against the wall to mark the desired mounting locations for the brackets.

3. Drill pilot holes and securely attach the mounting brackets to the wall using the provided hardware.



4. Connect the hot and cold water supply lines to the corresponding inlets on the back of the shower
panel. Ensure all connections are tight and leak-free.

5. Carefully hang the shower panel onto the installed mounting brackets, ensuring it is level and secure.

6. Turn on the main water supply and check for any leaks.

7. Test all shower functions to confirm proper operation.



Figure 6.1: An ELLO&ALLO Shower Panel with LED rainfall showerhead, handheld shower, and body jets, showcasing its
design and typical installation appearance.

7. OPERATING INSTRUCTIONS

Your shower panel offers five distinct functions, controlled by a single selector knob, and features a
hydroelectricity-powered LED display for temperature.

7.1 Temperature Control

The lower knob on the panel controls the hot and cold water mix. Turn it to adjust the water temperature
to your preference.

The LED display will show the current water temperature, powered by the water flow itself.

7.2 Function Selection

The central knob allows you to switch between the five shower functions. Each function operates
independently to maintain optimal water pressure.



Figure 7.1: Visual representation of the five distinct shower modes: Rainfall, Waterfall, Hand Shower, Mist Massage, and Rain
Massage, selectable via the central control knob.

Rainfall Shower: Provides a broad, gentle overhead shower experience.

Waterfall Shower: Delivers a concentrated sheet of water from the top.

Hand Shower: A flexible handheld spray for targeted rinsing. The handheld shower holder allows for
rotation to adjust the angle.

Mist Massage: Fine, invigorating mist sprays from the body jets.

Rain Massage: More powerful, focused streams from the body jets.



Figure 7.2: The ELLO&ALLO Shower Panel showcasing the distinct spray patterns of the waterfall, rainfall, mist massage, and
rain massage functions.



Figure 7.3: A close-up view illustrating the rotation capability of the handheld shower unit on the ELLO&ALLO Shower Panel,
allowing for adjustable spray direction.

8. MAINTENANCE

Regular maintenance ensures the optimal performance and appearance of your shower panel.

8.1 Cleaning the Panel

Clean the brushed nickel finish with a soft cloth and mild soap or a non-abrasive cleaner specifically
designed for stainless steel.

Avoid using harsh chemicals, abrasive pads, or acidic cleaners, as these can damage the finish.

Wipe the panel dry after cleaning to prevent water spots.

8.2 Cleaning Water Impurities / Filter

If you experience decreased water pressure, it may be due to accumulated water impurities in the filter.

Consult a qualified plumber or refer to the detailed installation diagram (if provided with your specific
unit) to locate and clean the internal water filter.



Regular cleaning of the filter can help maintain consistent water flow and pressure.

9. TROUBLESHOOTING

Refer to the following common issues and solutions:

Low Water Pressure:

Check if the main water supply valve is fully open.

Clean the water impurities in the filter as described in the Maintenance section (8.2).

Ensure there are no kinks in the water supply hoses.

Leaks from Connections:

Turn off the water supply.

Tighten all plumbing connections. Do not overtighten.

Check for damaged washers or O-rings and replace if necessary.

LED Display Not Working:

Ensure water is flowing through the panel, as the display is hydroelectricity powered.

If the issue persists, contact customer support.

Difficulty Switching Functions:

Ensure the selector knob is fully engaged in each position.

Mineral buildup might affect the mechanism; regular cleaning may help.

10. WARRANTY AND CUSTOMER SUPPORT

10.1 Manufacturer's Warranty

This ELLO&ALLO shower panel is covered by a 2-Year Manufacturer's Warranty from the date of purchase.
This warranty covers defects in materials and workmanship under normal use.

10.2 Customer Support

For any quality problems, technical assistance, or warranty claims, please contact ELLO&ALLO customer
support directly. Refer to your purchase documentation or the official ELLO&ALLO website for current contact
information.

© 2023 ELLO&ALLO. All rights reserved.
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