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1. INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your SKG K6E Neck Massager. Please
read this manual thoroughly before operating the device and retain it for future reference. The SKG K6E is designed
to provide targeted neck massage with integrated heating, aiming to relieve muscle tension and promote relaxation.

2. PRODUCT COMPONENTS AND CONTROLS

Familiarize yourself with the various parts and controls of your SKG K6E Neck Massager as illustrated below.

Image: Front and back view of the SKG K6E Neck Massager, detailing the electrodes, On/Off/Mode key, indicator
lamp, USB slot, heating on/off button, and intensity adjustment buttons.
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Electrodes: Gold-plated conducting strips for massage impulses.

On/Off/Mode Key: Powers the device on/off and cycles through massage modes.

Indicator Lamp: Displays device status (e.g., charging, operating mode).

USB Slot: For charging the device using the provided USB cable.

Heating On/Off Button: Activates and adjusts the heating function.

Intensity + Button: Increases massage intensity. Press and hold for 2 seconds to activate/deactivate voice
prompts.

Intensity - Button: Decreases massage intensity. Press and hold for 2 seconds to activate/deactivate voice
prompts.

USB Cable: For charging the massager.

3. SETUP

3.1 Charging the Device
Before first use, fully charge the device. Connect the provided USB cable to the USB slot on the massager and to a
compatible USB power adapter (not included). The indicator lamp will show charging status. A full charge provides
up to 14 15-minute massage sessions.

3.2 Device Placement
Position the massager around your neck with the electrodes making direct contact with your skin. Ensure a
comfortable and secure fit. The ergonomic U-shaped design is suitable for various neck sizes. For optimal
conductivity, you may moisten your neck slightly with water or a damp cloth before use.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off
Press and hold the On/Off/Mode key for approximately 2 seconds to power on or power off the device. A voice
prompt will confirm the action.

4.2 Select Massage Mode
With the device powered on, short press the On/Off/Mode key to cycle through the 4 available massage modes:
Daily, Leisure, Exercise, and Therapy. The voice prompt will announce the selected mode.

4.3 Adjust Intensity
Press the '+' button to increase massage intensity (15 levels available). Press the '-' button to decrease intensity.
The voice prompt will confirm the intensity level. To activate or deactivate voice prompts, press and hold either the
'+' or '-' button for 2 seconds.

4.4 Activate Heating Function
Press the 'Heating on/off' button located on the back of the device to activate the heating function. Short press to
cycle through the 3 heating levels: Low (96.8℉-102.2℉), Middle (102.2℉-105.8℉), and High (105.8℉-111.2℉).
Press again to turn off heating.



Image: Illustration of the SKG K6E Neck Massager's 3-level heating compress, showing heat distribution from the
electrodes.

4.5 Automatic Shut-off
For safety and optimal use, the device is programmed to automatically shut off after 15 minutes of continuous
operation.

5. MAINTENANCE

5.1 Cleaning
Wipe the electrodes and the silicone surface with a soft, damp cloth after each use. Do not use abrasive cleaners or
immerse the device in water.

5.2 Storage



Store the massager in a cool, dry place, away from direct sunlight and extreme temperatures. Keep out of reach of
children.

6. TROUBLESHOOTING

Device does not turn on: Ensure the device is fully charged. Press and hold the On/Off/Mode key for at least
2 seconds.

No massage sensation: Ensure the electrodes are in direct contact with your skin. You may moisten your
neck slightly with water or a damp cloth to improve conductivity. Increase the intensity level using the '+'
button.

Heating function not working: Ensure the heating function is activated by pressing the 'Heating on/off'
button. Check if the device is adequately charged.

Voice prompt issues: If voice prompts are not desired, press and hold the '+' or '-' button for 2 seconds to
deactivate them. Repeat to reactivate.

7. SPECIFICATIONS

Feature Specification

Model SKG K6E

Dimensions 14.2 x 13.9 x 3.7 cm

Weight 140 g (0.14 Kilograms)

Material Plastic, Silicone

Power Source Battery Powered

Battery Capacity 1500 mAh

Usage Time Up to 14 sessions (15 minutes each) per charge

Massage Modes 4 (Daily, Leisure, Exercise, Therapy)

Intensity Levels 15

Heating Levels 3 (Low: 96.8℉-102.2℉, Mid: 102.2℉-105.8℉, High: 105.8℉-111.2℉)

Automatic Timer 15 minutes

8. SAFETY INFORMATION

Please observe the following safety precautions to ensure safe operation and prevent injury or damage to the
device:

Consult a physician before using this device if you have a pacemaker, are pregnant, have skin conditions, or
any other medical conditions.



Do not use while driving or operating heavy machinery.

Keep out of reach of children.

Do not disassemble or modify the device.

Avoid using the device in high humidity environments or near water.

Discontinue use immediately if you experience any discomfort or adverse reactions.

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official SKG website or contact your point of
purchase. You can also visit the SKG store online for additional resources and product information:

SKG Official Store

© 2023 SKG. All rights reserved.
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