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HCDZ HCDZ

HCDZ Replacement Remote Control User Manual

For Hisense 32H5500F, 32H5590F, 40H5500F, 40H5590F, 43H6530F, 43H6580F, 43H6550F, 43H6500F,
43H6570F Series TVs

1. ProbucTt OVERVIEW

This HCDZ replacement remote control is designed to operate various Hisense TV models. It functions as a direct
replacement for your original remote, requiring no programming for immediate use.
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Figure 1: Front view of the HCDZ Replacement Remote Control.

Key Features:

o Infrared (IR) replacement remote control.
« No programming required; functions immediately upon battery insertion.

o Easy to use design.

2. SETUP

Battery Installation:

1. Locate the battery compartment on the back of the remote control.
2. Slide the battery compartment cover downwards or press the latch and lift to open.

3. Insert two (2) AAA alkaline batteries, ensuring the positive (+) and negative (-) terminals align correctly with
the markings inside the compartment.

4. Replace the battery compartment cover, ensuring it clicks securely into place.






Figure 2: Rear view of the remote control with the battery compartment open, showing battery insertion.

Initial Use:

Once batteries are correctly installed, the remote control is ready for immediate use. No additional programming or
setup is required. Point the remote directly at your Hisense TV and press the desired function button.

3. OPERATING INSTRUCTIONS

This remote control operates via infrared (IR) signals. Ensure there is a clear line of sight between the remote's IR
emitter and the TV's IR receiver for optimal performance. The maximum effective range is approximately 10
meters (33 feet).

Compatible Television Models:

« Hisense 32H5500F
o Hisense 32H5590F
« Hisense 40H5500F
o Hisense 40H5590F
o Hisense 43H6530F
o Hisense 43H6580F
o Hisense 43H6550F
o Hisense 43H6500F
o Hisense 43H6570F

4. MAINTENANCE

Battery Care:

« Do not mix new batteries with old batteries.

« If the remote control will not be used for an extended period, remove the batteries to prevent potential
damage from leakage and corrosion.

« Dispose of used batteries according to local regulations.

Environmental Considerations:

« Avoid exposing the remote control to extremely hot or humid environments.

« Do not expose the remote sensor to direct sunlight or strong artificial lighting, as this may cause malfunction.

Cleaning:

Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

5. TROUBLESHOOTING

+ Remote not responding:
o Check if the batteries are inserted correctly with the correct polarity.
o Replace old batteries with new AAA alkaline batteries.
o Ensure there are no obstructions between the remote and the TV's IR receiver.

o Verify that the remote is pointed directly at the TV.



« Intermittent response:
o Check battery levels; replace if low.

o Ensure no strong light sources (like direct sunlight) are interfering with the IR signal.

« Remote works for some functions but not others:

o This remote is a direct replacement. If specific functions are not working, ensure your TV model is
listed in the compatible models section. Some advanced smart TV functions might require the original
smart remote.

6. SPECIFICATIONS

Brand: HCDZ
Model Number: HCDZ
Connectivity Technology: Infrared (IR)
Compatible Devices: Television

Max Number of Supported

Devices:

Battery Type: 2 x AAA Alkaline batteries (not included)
Maximum Range: 10 Meters

Color: Black

7. WARRANTY AND SUPPORT

Warranty Information:

This HCDZ remote control comes with a 90-day warranty from the date of purchase. This warranty covers
manufacturing defects. Please retain your proof of purchase for warranty claims.

Customer Support:

For any questions, issues, or warranty claims, please contact your retailer or the HCDZ customer support channel
through which you purchased the product. Refer to your purchase documentation for specific contact details.
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