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STRONG IOT Outdoor Camera User Manual

Model: CAMERA-W-OUT
Brand: Strong

INTRODUCTION

Thank you for choosing the STRONG IOT Outdoor Camera. This Full HD 1080p outdoor surveillance camera is designed
to provide reliable monitoring for your home with features such as a wide-angle lens, motion detection, night vision, and
convenient app control. This manual will guide you through the setup, operation, and maintenance of your new camera.
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Image: Front view of the STRONG IOT Outdoor Camera, showing its white cylindrical body and black lens area, mounted on a wall bracket.

SAFETY INFORMATION

o Ensure the camera is installed securely to prevent falling.

o Use only the provided power cable and accessories.

« Do not expose the camera to extreme temperatures or corrosive substances.
o While the camera is IP66 waterproof, avoid submerging it in water.

o Keep out of reach of children.

o For outdoor use only.

PackaGe CONTENTS

Please check the box for the following items:

¢ STRONG IOT Outdoor Camera
¢ Charging Cable (Power Cable)
o Wall Mounting Kit (Screws and anchors)

o User Manual (This document)
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1. App Installation
Download the "Helo by Strong" application from your smartphone's app store (available for Android and iOS devices).
Search for "Helo by Strong" and install the app.
2. Mounting the Camera
The camera is designed for wall mounting. Choose a suitable outdoor location that provides the desired viewing angle
and is within reach of a power outlet.
1. Mark the drilling points on the wall using the camera's mounting base as a template.
. Drill holes at the marked points.

. Insert the wall anchors (if necessary).
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4. Secure the camera's mounting base to the wall using the provided screws.
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. Attach the camera to the mounted base.

360° Adjustable Angle

Easy Installation

Image: Diagram illustrating the camera's 360-degree adjustable angle feature, showing how the camera can be rotated on its mount for




optimal positioning.

3. Power Connection

Connect the provided charging cable to the camera's power input and then plug it into a suitable outdoor power outlet.
The camera will power on automatically.

4. Wi-Fi Connection and Pairing

Follow the in-app instructions to connect your camera to your home Wi-Fi network and pair it with your "Helo by Strong"
account. This typically involves scanning a QR code or following a guided setup process within the app.

OPERATING THE CAMERA

1. Live View

Open the "Helo by Strong" app and select your camera from the device list to access the live video feed. You can view
real-time footage from your camera anytime, anywhere.

1080P FHD Video Quality

With 1080P FHD image sensor to show.1920x1080
ultra high resolution pictures and every details change.




Image: A smartphone displaying a clear 1080P Full HD video feed from the outdoor camera, showcasing the high resolution and detail of
the captured footage.

2. Motion Detection and Alerts
The camera features a 100° wide-angle lens and adjustable sensitivity for reliable motion detection. When motion is
detected, the camera can send instant notifications to your smartphone.

o Adjust motion detection sensitivity in the app settings to minimize false alarms.

o Set up specific detection zones if your app supports this feature.

3. Two-Way Audio

Utilize the two-way audio feature to listen to what's happening around your camera and speak through its built-in speaker.
This is useful for communicating with visitors or deterring unwanted guests.

Two—-way audio

Image: A scenario depicting the two-way audio function, with a person at the door and text bubbles indicating a conversation between the
person and someone speaking through the camera.



4. Night Vision

The camera is equipped with night vision capabilities, allowing it to capture clear video footage even in low-light or
complete darkness conditions.

5. Recording and Storage

Your camera supports both local storage via a Micro SD card (up to 128GB, not included) and cloud storage options.

o Local Storage: Insert a Micro SD card into the designated slot on the camera to record footage locally. This
ensures continuous recording even without an internet connection.

o Cloud Storage: The "Helo by Strong" app offers cloud storage options for secure backup of your recordings. Check
the app for subscription details and free trial availability.

Cloud Storage

Users can choose between local storage with

128GB Micro SD card, or using encrypted cloud storage
to ensure privacy and security even when the

camera is stolen or damaged.

2 months free trial )
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Cloud storage Local storage

Image: The camera mounted outdoors, with icons below it representing cloud storage and local storage (Micro SD card), indicating the dual
storage capabilities.

MAINTENANCE



o Cleaning: Periodically wipe the camera lens and body with a soft, damp cloth to remove dust and dirt. Do not use
harsh chemicals.

o Firmware Updates: Check the "Helo by Strong" app regularly for firmware updates. Keeping your camera's
firmware up-to-date ensures optimal performance and security.

o Storage Management: If using local storage, periodically review and manage recorded footage on your Micro SD
card to prevent it from filling up.

o Power Cycle: If the camera experiences issues, try unplugging it from the power source for a few seconds and then
plugging it back in.

TROUBLESHOOTING

Problem Possible Solution

o Ensure your Wi-Fi network is 2.4GHz (5GHz is not supported).
o Check Wi-Fi signal strength at the camera's location.

Camera not connecting to Wi-Fi. o Restart your Wi-Fi router.
o Ensure correct Wi-Fi password is entered in the app.

o Reset the camera and try pairing again.

o Check your internet connection speed.
Poor video quality. o Clean the camera lens.

o Ensure adequate lighting for optimal daytime video.

« Adjust motion detection sensitivity in the app.

Motion detection not working or too many o Ensure the camera'’s field of view is clear of moving objects like tree
false alarms. branches.

o Check app notification settings.

o Ensure microphone and speaker permissions are granted to the app
Two-way audio not functioning. on your smartphone.

o Check volume settings on your smartphone and within the app.

SPECIFICATIONS

Feature Detail

Model Number CAMERA-W-OUT
Video Recording Resolution 1080p Full HD
Effective Video Resolution 1080

Color White



Feature Detail

Material Metal
Dimensions (L x W x H) 10x5x5¢cm
Weight 370 grams

Wireless Communication Technology =~ Wi-Fi

Connectivity Protocol Wi-Fi

Viewing Angle 100 degrees

Water Resistance Level IP66 Waterproof

Special Features Local Recording, HD Resolution, Outdoor Use, Night Vision, IP66 Waterproof
Mounting Type Wall Mount

Recommended Uses Surveillance Camera

Compatible Devices Smartphone (Android)

Power Source Wired (Charging Cable included)

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Strong website or contact their customer
service. Keep your purchase receipt as proof of purchase.
For further assistance, visit: www.strong.tv

© 2023 Strong. All rights reserved.

Related Documents - CAMERA-W-OUT

€270 caers Woolink E27 Bulb Camera Quick Start Guide
A quick start guide for setting up and using the WooLink E27 Bulb Camera, including app
e download, camera connection, and basic usage instructions.
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A9 Wireless WiFi Surveillance Camera: Specifications. Features. and Usage Guide

Detailed information on the A9 Wireless WiFi Surveillance Camera, including specifications,
features, setup instructions, and package contents. Learn how to use this compact 1080P IP
camera for home or office monitoring.

FHD WiFi Mini Camera

Ebarsenc FHD WiFi Mini Camera User Guide
This guide provides instructions for setting up and using the Ebarsenc FHD WiFi Mini Camera,
including specifications, connection methods, and troubleshooting.

Multifunctional Smart WiFi Camera BVCAM - User Guide and Specifications
Comprehensive user guide for the BVCAM Multifunctional Smart WiFi Camera, covering

installation, network setup, app usage, administrator operations, specifications, and FAQs.
Features 1080P HD video and remote monitoring capabilities.

Manuel dutilisation
Modsle : Camera de surveillance Wit extirieure
1080p vision neetume

Manuel d'utilisation : Caméra de surveillance Wifi extérieure 1080p Vision Nocturne Eko CAM056
Guide d'utilisation complet pour la caméra de surveillance Wifi extérieure Eko modéle CAMO56,

incluant caractéristiques, instructions d'installation, connexion et utilisation de I'application IPC 360.

Y1 IOT Smart Camera User Manual: Setup, Features, and Warranty Information
A comprehensive guide to the YI IOT Smart Camera, detailing product introduction, packing list,

basic parameters, app installation, device setup, video browsing features, important considerations,
warranty terms, performance failure tables, harmful substances information, and FCC compliance.
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Schiitzen Sie Ihre Familie mit der Helo View Outdoor Camera
utdoor-Uoerwachungskamera s Ful HO-Aufisnkamera mit drantiozer Verbindr g
T00- er-

[pdf]

Untitled Brosjyre CAMERA W OUT Kamera Strong eu LL NO RL 30 09 21 strong app |||

Trenger du hjelp eller ressurser www.strong.tv Full HD utendrs sikkerhetskamera
CAMERA-W-OUT support_dk strong.tv Full HD-kvalitet for fange alle detaljer Trdls
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IP66 Wasserdicht gegen Hitze, Klte, Regen, Sonne und Staub Schwa...
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Behver du hjlp eller resurser www.strong.tv Full HD Utomhus Skerhets kamera
CAMERA-W-OUT support_dk strong.tv Full HD kvalite fr att se vare detalj Trdls
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Hai bisogno di aiuto o risorse www.strong.tv support_it strong.tv Telecamera di
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