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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
HAOVM MediaPad P20 10-inch Android Tablet. Please read it thoroughly to ensure proper usage and to
maximize your device's performance and longevity.

2. WHAT'S IN THE BOX

Upon unboxing your HAOVM MediaPad P20, you should find the following items:

HAOVM MediaPad P20 10-inch Tablet

Charging Cable (USB Type-C)

Charging Adapter

User Manual

Reset Key (for MicroSD card slot)
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Image: HAOVM MediaPad P20 Tablet and included accessories neatly arranged in its packaging.

3. SETUP GUIDE

3.1 Initial Power On and Charging

1. Remove Protective Film: Carefully peel off any protective film from the tablet screen.

2. First Charge: If the tablet does not power on immediately, connect the provided USB Type-C
charging cable and adapter to the tablet and a power outlet. Charge for at least 30 minutes before
attempting to power on again.

3. Power On: Press and hold the power button (located on the side) for approximately 5 seconds until
the HAOVM logo appears.



Image: The HAOVM MediaPad P20 Tablet displaying the HAOVM logo during startup.

3.2 Language and Network Setup

1. Select Language: Follow the on-screen prompts to select your preferred language.

2. Connect to Wi-Fi: Choose your Wi-Fi network from the list and enter the password if required.

3. Google Account: Sign in with your Google account or create a new one to access the Google Play
Store and other services.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation

Tap: Touch the screen once to select an item, launch an app, or activate a button.

Tap and Hold: Press and hold an item to access contextual menus or move items on the home
screen.

Swipe: Slide your finger across the screen to navigate between home screens, scroll through lists, or
open notification panels.

Pinch-to-Zoom: Use two fingers to pinch in or out to zoom on images or web pages.

4.2 Power and Volume Controls



Power Button: Press once to put the tablet to sleep or wake it up. Press and hold to access power
options (Power off, Restart).

Volume Buttons: Press to adjust the audio volume up or down.

4.3 Camera Usage

The tablet features a 5MP front camera and a 13MP rear camera.

1. Open the "Camera" application from the home screen or app drawer.

2. Tap the screen to focus.

3. Tap the shutter button to take a photo or start/stop video recording.

Image: A person using the HAOVM MediaPad P20 Tablet for a video call, showcasing the front camera functionality.

5. MAINTENANCE

Screen Care: Use a soft, lint-free cloth to clean the screen. Avoid harsh chemicals.

Battery Life: To prolong battery life, avoid extreme temperatures and fully discharging the battery
frequently.

Software Updates: Regularly check for and install system updates to ensure optimal performance
and security.



Storage Management: Periodically clear unnecessary files and uninstall unused apps to free up
storage space.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions

Tablet Not Turning On: Ensure the tablet is charged. Connect to the charger for at least 30 minutes.
If still unresponsive, perform a hard reset by pressing and holding the power button for 10-15
seconds.

Wi-Fi Connectivity Issues: Check if Wi-Fi is enabled in settings. Restart your router and the tablet.
Forget the network and reconnect.

Apps Crashing/Freezing: Close and restart the app. Clear the app's cache and data in Settings >
Apps. Ensure the tablet's software is up to date.

Slow Performance: Close background apps. Clear cache. Restart the tablet. Consider a factory reset
if the issue persists (back up your data first).

6.2 Factory Reset

A factory reset will erase all data from your tablet and restore it to its original factory settings. Back up all
important data before proceeding.

1. Go to Settings > System > Reset options.

2. Select "Erase all data (factory reset)".

3. Confirm your choice and enter your PIN/password if prompted.

4. The tablet will restart and begin the reset process.

7. SPECIFICATIONS

Feature Detail

Screen Size 10.1 Inches

Screen Resolution 1920 x 1200 Pixels (FHD IPS)

Processor Cortex-A55, 1.6GHz Octa-Core Processor

RAM 3 GB DDR3_SDRAM

Internal Storage 64 GB (expandable up to 512 GB via MicroSD)

Operating System Android 11

Battery Capacity 6000mAh (up to 11 hours continuous usage)

Front Camera 5 MP

Rear Camera 13 MP

Connectivity Dual Wi-Fi (2.4G+5.0G), Bluetooth, Type-C 2.0

Item Weight 1.03 pounds

Product Dimensions 10 x 6.37 x 3.6 inches



Image: Close-up view of the HAOVM MediaPad P20 Tablet highlighting the rear camera, front camera, MicroSD card slot,
3.5mm stereo jack, power button, volume buttons, and Type-C 2.0 port.

8. OFFICIAL PRODUCT VIDEOS

HAOVM Mediapad P10 10.1 inch Tablet, Android 11

Your browser does not support the video tag.

Video Description: An official video from HAOVM Official Store showcasing the HAOVM Mediapad P10 10.1 inch Tablet
running Android 11. This video provides an overview of the tablet's features and unboxing experience.

9. WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please refer to the contact details
provided in your product packaging or visit the official HAOVM website. Keep your purchase receipt for
warranty claims.

© 2026 HAOVM. All rights reserved.
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