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Spigen 40W Dual USB C GaN Wall Charger
MODEL: PE2013UJ

1. Overview

The Spigen 40W Dual USB C GaN Wall Charger is designed for efficient and safe charging of your
electronic devices. Featuring Gallium Nitride (GaN) technology, this charger offers a compact size with high
power output, ensuring faster charging speeds and reduced heat dissipation compared to traditional silicon
chargers. It includes two USB-C Power Delivery (PD) ports, capable of delivering up to 30W when a single
port is in use, or a total of 40W (20W per port) when both ports are utilized simultaneously.

This charger is equipped with IntelligentSafety Technology, managing 15 safety standards to protect your
devices from potential damage caused by unstable power or excessive heat. Its foldable design enhances
portability, making it an ideal companion for both home and travel.

Figure 1: Spigen 40W GaN Charger highlighting cooler operation, faster charging, 40W power, and 40% smaller size.

2. Setup

1. Unfold the Prongs: Gently pull out the foldable prongs from the charger body.

2. Plug into a Wall Outlet: Insert the charger into a standard wall power outlet.
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3. Connect Your Device: Use a compatible USB-C charging cable (not included) to connect your device
to one of the USB-C ports on the charger.

4. Verify Charging: Confirm that your device indicates it is charging. The charger features a charging
indicator light.

The package includes the Spigen 40W USB C GaN Charger and a welcome guide. Charging cables are
not included and must be purchased separately.

Figure 2: Spigen 40W Dual USB C GaN Wall Charger with foldable prongs extended.

3. Operating Instructions

The Spigen 40W Dual USB C GaN Wall Charger intelligently distributes power to connected devices.
Understanding its power output capabilities will help optimize your charging experience:

Single Port Usage: When only one USB-C port is in use, it can deliver up to 30W Power Delivery
output. This is ideal for fast-charging devices like MacBooks, iPads, and compatible smartphones.

Dual Port Usage: When both USB-C ports are in use, the total 40W output is distributed, providing up
to 20W for each port. This allows for simultaneous fast charging of two devices, such as two iPhones or
an iPhone and a MagSafe charger.

Compatible Devices: This charger supports a wide range of USB-C powered devices, including:



iPhones: iPhone 15 series, iPhone 14 series, iPhone 13 series, iPhone 12 series, iPhone 11 series,
iPhone X/XS/XR/XS Max, iPhone SE 2020, iPhone 8/8 Plus.

iPads: iPad Air, iPad mini, iPad Pro.

MacBooks: MacBook Air.

Samsung Galaxy: S23 series, S22 series, S21 series, S20, Note 20, Note 10, Z Fold/Flip series.

Google Pixel: Pixel Fold, Pixel 7a/7/6 Pro/6/5a/5/4/4 XL.

Other USB-C devices like AirPods Max, AirPods Pro 2nd gen, and Nintendo Switch.

Figure 3: Simultaneous charging of two devices with the Spigen 40W charger.

Video 1: Official product video demonstrating the Spigen ArcStation Pro USB C Dual Port 40W Wall Charger's features
and usage.

4. Maintenance

To ensure the longevity and optimal performance of your Spigen 40W Dual USB C GaN Wall Charger,
follow these maintenance guidelines:

Keep Clean and Dry: Regularly wipe the charger with a dry, soft cloth. Avoid exposure to liquids,
moisture, or extreme humidity.

Avoid Physical Damage: Handle the charger with care. Do not drop it, expose it to strong impacts, or



attempt to disassemble it. The foldable prongs should be retracted when not in use or during travel to
prevent bending or damage.

Optimal Operating Environment: Use the charger in a well-ventilated area. While GaN technology is
designed to reduce heat, prolonged use in enclosed spaces or high ambient temperatures can affect
performance.

Cable Care: Always use high-quality, undamaged USB-C cables. Frayed or damaged cables can
compromise charging efficiency and safety.

Figure 4: Power Quality Technology minimizes ripple noise for stable power and reduced device damage.

5. Troubleshooting

If you encounter issues with your Spigen 40W Dual USB C GaN Wall Charger, please refer to the following
common troubleshooting steps:

Device Not Charging:

Ensure the charger is securely plugged into a functional wall outlet.

Verify that the USB-C cable is properly connected to both the charger and your device.

Try using a different USB-C cable to rule out a faulty cable.

Test the charger with a different device to confirm charger functionality.

Slow Charging:

Confirm your device supports fast charging and that you are using a compatible fast-charging cable.

If two devices are connected, remember that the 40W total output is split (20W per port). For
maximum speed on a single device, ensure only one device is connected.

Close any power-intensive applications running in the background on your device.

Overheating:

It is normal for chargers to become warm during operation. However, if the charger becomes
excessively hot, disconnect it immediately.

Ensure the charger is in a well-ventilated area and not covered by anything that could trap heat.



Avoid charging in direct sunlight or extremely hot environments.

Charging Indicator Not Lit:

Check the power connection to the wall outlet and ensure the charger is receiving power.

If the indicator remains off, the charger may be faulty.

Video 2: An influencer's guide on how to use USB C GaN Tech Wall Chargers, providing general usage tips.

6. Specifications

Feature Detail

Product Dimensions 1.91 x 1.09 x 1.86 inches

Item Weight 2.47 ounces

Item Model Number PE2013UJ

Connectivity
Technologies

USB

Special Features
Charging Indicator, Fast Charging, Lightweight Design, Retractable Plug, Short
Circuit Protection

Color White

Manufacturer Spigen

Connector Type USB Type C

Input Voltage 240 Volts

Total USB Ports 2

Wattage 40 watts

7. Warranty and Support

The Spigen 40W Dual USB C GaN Wall Charger comes with a 24-Month Warranty. For any product-
related inquiries, technical assistance, or warranty claims, please contact Spigen customer service. Our
friendly customer service team is available to assist you.

Please refer to the contact information provided in your product packaging or visit the official Spigen
website for support details.
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