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Model: 7030

1. INTRODUCTION
Welcome to the user manual for your new Doro 7030 mobile phone. This guide provides essential

information on how to set up, operate, maintain, and troubleshoot your device. Please read this manual
carefully to ensure optimal performance and longevity of your phone.

2. ProbucTt OVERVIEW

The Doro 7030 is a user-friendly 4G mobile phone designed for ease of use. It features a clamshell
design, a clear display, and essential functions for communication.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/doro

Figure 2.1: Rear view of the Doro 7030 mobile phone, displaying the camera module and the Doro brand logo on the
matte black finish.



Figure 2.2: Side view of the Doro 7030 mobile phone in its closed position, highlighting the physical buttons on the
side.



Figure 2.3: Front view of the Doro 7030 mobile phone in its open position, revealing the main display and the large,
clear keypad.

Figure 2.4: Angled view of the Doro 7030 mobile phone when open, providing a perspective of both the screen and
the ergonomic keypad layout.

3. SETUP

3.1. Inserting SIM Card(s)



The Doro 7030 supports Dual SIM functionality. To insert your SIM card(s):

1. Carefully open the back cover of the phone.

2. Locate the SIM card slot(s).

3. Insert the SIM card(s) into the designated slot(s) with the gold contacts facing down, ensuring
they are correctly oriented.

4. Close the back cover securely.
3.2. Inserting the Battery
To insert the battery:

1. With the back cover removed, align the battery contacts with the terminals inside the phone.
2. Gently press the battery into place until it sits firmly.

3. Replace the back cover.
3.3. Charging the Phone
Before first use, fully charge the phone's battery.

1. Connect the charger cable to the charging port on your phone.
2. Plug the charger into a wall outlet.
3. The charging indicator on the screen will show the charging status.

4. Once fully charged, disconnect the charger.
3.4. First Power On
To power on your Doro 7030 for the first time:

1. Press and hold the red power button (usually the end call button) until the screen lights up.

2. Follow the on-screen instructions to complete the initial setup, including language selection and
time/date settings.

4. OPERATING INSTRUCTIONS

4.1. Power On/Off

o To Power On: Press and hold the red end call/power button until the Doro logo appears.

o To Power Off: Press and hold the red end call/power button, then select 'Power off' from the
options on the screen.

4.2. Making Calls

1. From the home screen, enter the phone number using the keypad.
2. Press the green call button to initiate the call.

3. To end a call, press the red end call button.
4.3. Receiving Calls

When an incoming call rings, press the green call button to answer. To reject a call, press the red end
call button.

4.4. Sending Messages



1. Navigate to the 'Messages' menu.

2. Select 'New message' or 'Create message'.

3. Enter the recipient's phone number or select from your contacts.
4. Type your message using the keypad.
5

. Press 'Send".

4.5. Camera Functionality

To use the camera:

1. Open the phone and navigate to the 'Camera’ application.
2. Frame your shot using the screen as a viewfinder.

3. Press the dedicated camera button or the 'OK' button to take a photo.

4.6. Internet Browsing (4G, Wi-Fi)
Your Doro 7030 supports 4G cellular data and Wi-Fi connectivity for internet access.

o For 4G: Ensure your SIM card has an active data plan. The phone will automatically connect to
the 4G network when available.

o For Wi-Fi: Go to 'Settings' > '"Wi-Fi', turn Wi-Fi on, select your desired network, and enter the
password if required.

4.7. SOS Button

The Doro 7030 features an SOS assistance button for emergencies. When activated, it can
automatically call and send an SMS to pre-set emergency contacts. Refer to the phone's settings to
configure your emergency contacts and SOS button behavior.

4.8. Adjusting Volume

Use the volume buttons located on the side of the phone to adjust the call volume, ringtone volume,
and media volume.

4.9. Settings Navigation

Access the 'Settings' menu to customize various phone features, including display, sound, network,
and security options. Use the navigation keys to scroll and the 'OK' button to select.

5. MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the phone's screen and body. Avoid using harsh
chemicals or abrasive materials.

o Battery Care: To prolong battery life, avoid exposing the phone to extreme temperatures. Do not
leave the phone charging for extended periods after it is fully charged.

o Storage: If storing the phone for a long period, ensure the battery is partially charged (around
50%) and store it in a cool, dry place.

6. TROUBLESHOOTING



Problem Solution

Phone does not
turn on

Ensure the battery is correctly inserted and fully charged. Try connecting the
charger.

Check if the SIM card is properly inserted. Ensure you are in an area with

No network signal
network coverage. Restart the phone.

Cannot make or
receive calls

Verify network signal. Check if call barring is active in settings. Ensure
sufficient credit or active plan.

Battery drains Reduce screen brightness. Close unused applications. Limit background data

quickly usage.
Phone is . . .

. Remove and reinsert the battery (if possible), then restart the phone.
unresponsive

7. SPECIFICATIONS

Feature Detail
Model Name Doro 7030
[tem Model Number 7030
Brand Doro

Operating System

Mobile Operating System

CPU Model Snapdragon
Memory Storage Capacity 32 MB
Screen Size 2.8 Inches
Resolution 854 x 480
Wireless Carrier Unlocked
Cellular Technology 4G
Connectivity Technology Wi-Fi

Batteries
Package Dimensions
Date First Available

Country of Origin

1 Lithium lon battery (included)
12.7 x7.62 x 7.62 cm; 350 g
5 Dec. 2020

China

8. WARRANTY AND SUPPORT



For information regarding your product's warranty, please refer to the warranty card included with your
purchase or visit the official Doro website. For further assistance or technical support, please contact

Doro customer service.
You can find more information and support resources on theDoro Store on Amazon.

© 2023 Doro. All rights reserved.


https://www.amazon.co.uk/stores/Doro/page/EC774939-E8EE-446C-9193-BC4CDDA486E2
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