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1. PRODUCT OVERVIEW

The ForeverPRO W10238102 is a replacement water inlet valve designed for various refrigerator models, primarily Whirlpool. This
component controls the flow of water into the refrigerator's ice maker and water dispenser. Ensuring proper water supply is crucial
for the functionality of these features.

Image showing the ForeverPRO W10238102 Refrigerator Inlet Valve. This valve is a critical component for controlling water flow to the ice maker and
water dispenser in compatible refrigerators.

2. SAFETY INFORMATION
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Before attempting any repair or installation, always prioritize safety. Failure to follow these instructions could result in property
damage, personal injury, or death.

Disconnect Power: Always unplug the refrigerator from the electrical outlet before beginning any work.

Turn Off Water Supply: Shut off the main water supply to the refrigerator to prevent leaks or flooding.

Wear Protective Gear: Use appropriate personal protective equipment, such as gloves and eye protection.

Professional Assistance: If you are unsure about any step or lack the necessary tools or experience, consult a qualified
appliance repair technician.

Handle with Care: Components may have sharp edges or delicate parts.

3. COMPATIBILITY

The ForeverPRO W10238102 water inlet valve is compatible with a wide range of refrigerators from various manufacturers. It is
designed to replace part number WPW10238102 and PS11750832.
Known Compatible Brands:

Whirlpool

Maytag

KitchenAid

Jenn-Air

Amana

Magic Chef

Admiral

Norge

Roper

And others

Always verify compatibility with your specific refrigerator model number before installation. Refer to your appliance's original
manual or manufacturer's specifications.

4. INSTALLATION (SETUP)

This section provides general guidance for replacing a refrigerator water inlet valve. Specific steps may vary depending on your
refrigerator model. It is recommended to consult your appliance's service manual or a professional technician.

1. Prepare the Appliance:

Disconnect the refrigerator from the power supply.

Turn off the water supply to the refrigerator.

Move the refrigerator away from the wall to access the rear panel.

2. Access the Valve:

Locate and remove the rear access panel of the refrigerator, typically secured by screws.

Identify the existing water inlet valve. It usually has water lines and electrical wires connected to it.

3. Disconnect Old Valve:

Place a towel or shallow pan underneath the valve to catch any residual water.

Carefully disconnect the water lines from the old valve. Note their positions for reinstallation.

Disconnect the electrical wiring harness from the old valve.

Unmount the old valve from its bracket or mounting points.



4. Install New Valve:

Mount the new ForeverPRO W10238102 valve in the same position as the old one.

Reconnect the electrical wiring harness to the new valve. Ensure connections are secure.

Reconnect the water lines to the new valve. Hand-tighten first, then use a wrench for a snug fit, being careful not to
overtighten.

5. Test and Finalize:

Turn on the water supply to the refrigerator.

Check for any leaks around the water line connections. Tighten if necessary.

Plug the refrigerator back into the electrical outlet.

Test the ice maker and water dispenser functions to ensure proper operation.

Once confirmed, reattach the rear access panel.

Push the refrigerator back into its original position.

5. OPERATING PRINCIPLE

The water inlet valve operates as an electrically controlled solenoid valve. When the refrigerator's control board signals for water
(e.g., when the ice maker needs to fill or the dispenser button is pressed), the solenoid activates, opening the valve to allow water
from the household supply to flow into the refrigerator. When the signal stops, the valve closes, stopping the water flow.

6. MAINTENANCE

The ForeverPRO W10238102 water inlet valve is designed for durability and typically requires minimal maintenance. However,
regular checks of your refrigerator's water system can help prevent issues:

Inspect for Leaks: Periodically check the area around the water inlet valve and water lines for any signs of leaks or
moisture.

Water Filter Replacement: Ensure your refrigerator's water filter is replaced according to the manufacturer's
recommendations. A clogged filter can affect water pressure and potentially strain the valve.

Clean Coils: Keep the refrigerator condenser coils clean to ensure efficient operation, which indirectly supports the
longevity of all components.

7. TROUBLESHOOTING

If you experience issues with your refrigerator's water supply after installing or using the W10238102 valve, consider the following:

Symptom Possible Cause Solution

No water from dispenser or ice
maker

Water supply turned off

Kinked water line

Clogged water filter

Faulty valve solenoid

Freezing in water line

Ensure water supply is on.

Check and straighten water lines.

Replace water filter.

Test valve solenoid with a multimeter (if experienced).

Thaw frozen line (unplug refrigerator for several hours).

Water leak around valve

Loose water line
connection

Cracked water line

Faulty valve body

Tighten water line connections (do not overtighten).

Inspect water lines for damage and replace if
necessary.

If valve body is cracked, replace the valve.



Ice maker not filling completely

Low water pressure

Partially clogged water filter

Partially restricted water
line

Check household water pressure.

Replace water filter.

Inspect water lines for kinks or debris.

Symptom Possible Cause Solution

If troubleshooting steps do not resolve the issue, it is advisable to contact a qualified service technician.

8. SPECIFICATIONS

Part Number: W10238102 (Replaces PS11750832)

Component Type: Refrigerator Water Inlet Valve

Included Components: Valve Inlt (1 unit)

Manufacturer: ForeverPRO

Quality: Meets or Exceeds OEM Specifications

9. WARRANTY AND SUPPORT

ForeverPRO provides high-quality replacement parts. For specific warranty information or technical support regarding the
W10238102 valve, please contact ForeverPRO directly through their official channels. Keep your purchase receipt for warranty
claims.
As a USA Based Company, ForeverPRO aims to provide durable OEM-spec parts for various appliance repairs. For further
assistance, refer to the contact information provided with your purchase or visit the ForeverPRO website.

© 2024 ForeverPRO. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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