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Hisense WFVC6010E Front-Load Washing Machine User
Manual

Model: WFVC6010E

1. SAFETY INFORMATION

Please read this manual carefully before using your appliance and retain it for future reference. This manual contains
important information regarding the installation, use, and maintenance of your washing machine. Always follow basic safety
precautions to reduce the risk of fire, electric shock, and injury to persons.

« Ensure the appliance is properly grounded.

o Do not allow children to play with or operate the appliance.

« Keep packaging materials out of reach of children.

« Do not install or store the appliance where it will be exposed to temperatures below freezing or weather conditions.

« Always unplug the appliance before cleaning or performing any maintenance.

2. ProbucTt OVERVIEW

The Hisense WFVC6010E is a front-load washing machine designed for efficient and gentle laundry care. It features a 6 kg
capacity, 1000 rpm spin speed, and 15 wash programs to suit various fabric types and cleaning needs.
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Figure 1: Front view of the Hisense WFVC6010E washing machine with key dimensions. The appliance measures 850mm in height,
595mm in width, and 460mm in depth.
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Figure 2: The washing machine with its door open, showcasing the stainless steel drum interior.

3. INSTALLATION AND SETUP

3.1 Unpacking

« Remove all packaging materials, including the polystyrene base and any protective film.

« Carefully remove the transport bolts located at the rear of the machine. These bolts secure the drum during transit
and must be removed before operation to prevent damage. Keep the bolts for future transport.

3.2 Positioning

The WFVC6010E is a free-standing appliance. Place the washing machine on a firm, level surface. Adjust the leveling feet
to ensure stability and prevent vibration during operation.



Figure 3: The slim depth of the washing machine (460mm) allows for flexible placement in various spaces.

3.3 Water and Electrical Connections

« Connect the water inlet hose to a cold water tap. Ensure connections are tight to prevent leaks.
« Position the drain hose into a suitable drain pipe or sink, ensuring it is securely fixed.

« Plug the power cord into a grounded electrical outlet. The appliance operates at 50 Volts.

4. OPERATING INSTRUCTIONS

4.1 Loading Laundry

« Open the washing machine door.

o Load laundry into the drum, ensuring not to exceed the maximum 6 kg capacity. Overloading can affect wash
performance.

o Close the door firmly.

4.2 Adding Detergent

Pull out the detergent dispenser drawer and add the appropriate amount of detergent and fabric softener to the designated
compartments.

4.3 Selecting a Program

Turn the program selector dial to choose one of the 15 available wash programs. The LED display will show the selected
program and default settings.
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Figure 4: A hand turning the control dial to select a wash program.

Available Programs:

« Baby Care

o Shirts

o Dark Wash

o Sportswear
e« Down

o Silk/Delicates
« Wool

e Drum Clean
e Spin

¢ Rinse+Spin
« Cotton

« Cotton Color
o Eco 40-60

o Mix

o Quick 15 (for lightly soiled items, 15 minutes)



4.4 Adjusting Settings

Use the touch controls to adjust temperature, spin speed (up to 1000 rpm), or activate special functions like Delay Start or
Child Lock.

Quick Wash
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Figure 6: The Delay End function allows you to set the washing machine to finish at a later time, offering convenience for your
schedule.

4.5 Starting the Wash Cycle

Press the Start/Pause button to begin the selected wash cycle.

4.6 Child Lock Function

Activate the Child Lock feature to prevent accidental changes to settings or program interruption by children. Refer to the
control panel for specific activation instructions (usually a combination of buttons).
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Figure 7: The Child Lock feature helps prevent unintended operation by children, indicated by a lock icon on the display.

5. MAINTENANCE

5.1 Drum Clean Program

Regularly use the 'Drum Clean' program to maintain hygiene and prevent odor buildup inside the washing machine drum.
This program uses high temperatures to sanitize the drum.
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Figure 8: lllustration of the Drum Clean function, which helps maintain the cleanliness of the washing machine's interior.

5.2 Cleaning the Detergent Dispenser

Remove and clean the detergent dispenser drawer periodically to prevent detergent residue buildup.

5.3 Cleaning the Filter

Locate and clean the drain pump filter regularly to remove lint and small objects that may obstruct drainage.

5.4 Snowflake Drum

The unique 'Snowflake Drum' design is engineered for gentle washing, protecting your garments from damage. Keep the
drum clean for optimal performance.
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Figure 9: The interior of the Snowflake Drum, designed to provide a gentle yet effective wash.

6. TROUBLESHOOTING

If you encounter issues with your washing machine, refer to the following common problems and solutions. For more
complex issues, utilize the Self-Diagnostic feature or contact customer support.

6.1 Common Issues

« Machine not starting: Check if the power cord is plugged in, the door is closed properly, and a program is selected.
« Water not filling: Ensure the water tap is open and the water inlet hose is not kinked.
« Excessive noise/vibration: Verify that the transport bolts have been removed and the machine is level.

« Water not draining: Check the drain hose for kinks and clean the drain pump filter.

6.2 Self-Diagnostic Feature

The washing machine is equipped with a Self-Diagnostic fault-finding system that can help identify and display error codes
for certain malfunctions. Consult the full user manual for a list of error codes and their meanings.

@ Self- Diagnostic

Figure 10: The Self-Diagnostic feature assists in identifying potential issues with the appliance.

7. SPECIFICATIONS




Feature

Model Name

Brand

Type

Capacity

Maximum Spin Speed
Number of Programs
Display Type

Control Type
Dimensions (D x W x H)
Weight

Drum Material

Noise Level
Installation Type

Voltage

8. WARRANTY AND SUPPORT

Specification

WFVC6010E

Hisense

Front-Load Washing Machine

6 kg

1000 rpm

15

LED

Touch

46 cm x 59.5 cm x 85 cm

57 kg

Stainless Steel

14 dB (as per provided data)

Free-standing

50 Volts

8.1 Manufacturer's Warranty

This Hisense WFVC6010E washing machine comes with a 2-year manufacturer's warranty. Please retain your proof of

purchase for warranty claims.

8.2 Customer Support

For technical assistance, service requests, or further inquiries, please contact Hisense customer support. Refer to the

contact information provided in your product packaging or on the official Hisense website.
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