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Image: Apple iPhone 12 Pro Max 5G, Pacific Blue variant, shown from the rear with its triple camera system.
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1. Introduction

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of
your Apple iPhone 12 Pro Max 5G. This device is a renewed product, professionally inspected and tested
to function and appear like new. It is guaranteed to have a minimum battery capacity of 80%.

2. What's in the Box

Verify that the following items are included with your Apple iPhone 12 Pro Max 5G:

Apple iPhone 12 Pro Max 5G device

Charging Cable

SIM Removal Tool

3. Setup

3.1. SIM Card Installation

Your device is locked to Verizon only and is not compatible with other carriers. Ensure you have a
compatible Verizon SIM card.

1. Locate the SIM tray on the side of the iPhone.

2. Insert the SIM removal tool into the small hole on the SIM tray and press firmly until the tray ejects.

3. Place your Verizon SIM card into the tray with the gold contacts facing down.

4. Carefully reinsert the SIM tray into the iPhone.

3.2. Initial Power On and Activation

1. Press and hold the Side button until the Apple logo appears.

2. Follow the on-screen prompts to select your language and region.

3. Connect to a Wi-Fi network when prompted.

4. Proceed with the activation steps, which may include setting up Face ID, creating a passcode, and
restoring data from a backup or setting up as a new iPhone.



Image: Front view of the Apple iPhone 12 Pro Max 5G, displaying its screen.

4. Operating Instructions

4.1. Basic Navigation

Power On/Off: Press and hold the Side button until the Apple logo appears (on) or until the power off
slider appears (off).

Volume Control: Use the Volume Up and Volume Down buttons on the left side of the device.

Screen Gestures: Navigate the iOS 16 operating system using touch gestures such as tap, swipe,
pinch, and zoom.



4.2. Camera Usage

The iPhone 12 Pro Max features a triple-camera system. Open the Camera app to access various modes
like Photo, Portrait, Video, and Night mode. Tap the screen to focus and use the shutter button to capture
images or start/stop video recording.

Image: Close-up view of the triple-lens camera system on the rear of the Apple iPhone 12 Pro Max 5G.

4.3. Connectivity

The device supports Wi-Fi, Bluetooth, and 5G cellular technology for internet access and peripheral
connections. Manage these settings via the Control Center or the Settings app.

5. Maintenance

5.1. Battery Care

To optimize battery longevity, avoid extreme temperatures. The device is guaranteed to have a minimum
battery capacity of 80% of its original capacity. Monitor battery health in Settings > Battery > Battery
Health.

5.2. Cleaning the Device



Use a soft, lint-free cloth to clean the iPhone. Avoid abrasive materials or harsh cleaning agents.
Disconnect all cables before cleaning.

5.3. Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go to
Settings > General > Software Update.

6. Troubleshooting

6.1. Device Not Responding

If the device is unresponsive, perform a force restart:

1. Press and quickly release the Volume Up button.

2. Press and quickly release the Volume Down button.

3. Press and hold the Side button until the Apple logo appears.

6.2. Network Connectivity Issues

If you experience issues with cellular or Wi-Fi connectivity, try the following:

Toggle Airplane Mode on and off.

Restart your iPhone.

Reset Network Settings (Settings > General > Transfer or Reset iPhone > Reset > Reset Network
Settings).

7. Specifications

Model Name iPhone 12 Pro Max

Operating System iOS 16

CPU Model Apple M1

Memory Storage Capacity 256 GB

RAM Memory Installed Size 4 GB

Cellular Technology 5G

Wireless Carrier Verizon (Locked)

Wireless Communication Technologies Wi-Fi

Connectivity Technologies Bluetooth

Color Pacific Blue

Product Dimensions 5.78 x 2.81 x 0.3 inches

Item Weight 7 ounces

Manufacturer Apple Computer



8. Warranty and Support

8.1. Amazon Renewed Guarantee

This renewed product is eligible for replacement or refund under the Amazon Renewed Guarantee if you
are not satisfied with your purchase. The return policy allows for a refund or replacement within 90 days of
purchase.

8.2. Further Support

For additional assistance with your Apple iPhone 12 Pro Max 5G, including software features, advanced
settings, or specific hardware inquiries, please refer to the official Apple Support website or contact Apple
customer service.
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