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Model: iPhone 12 Pro Max (256GB, Graphite, Unlocked)

INTRODUCTION

Welcome to the user manual for your Apple iPhone 12 Pro Max. This guide provides essential information to help you set
up, operate, maintain, and troubleshoot your device. The iPhone 12 Pro Max is a powerful smartphone featuring advanced
camera systems, a vibrant display, and robust performance, designed to enhance your daily communication and
productivity.
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Image: Front and back view of the Apple iPhone 12 Pro Max in Graphite.

WHAT'S IN THE BOX

Your Apple iPhone 12 Pro Max package includes the following items:

Apple iPhone 12 Pro Max (256GB, Graphite, Unlocked)

USB-C to Lightning Cable

Note: Power adapter and headphones are sold separately.

SETUP

1. Power On/Off

To Power On: Press and hold the Side button (on the right side of the device) until the Apple logo appears.



To Power Off: Simultaneously press and hold the Side button and either Volume button until the "slide to power off"
slider appears. Drag the slider to the right.

2. SIM Card Installation

To use cellular services, you need to insert a Nano-SIM card into your iPhone. The SIM tray is located on the left side of
the device.

1. Locate the SIM tray on the left side of your iPhone.

2. Insert a paper clip or the SIM eject tool (if provided) into the small hole next to the SIM tray. Push firmly until the tray
ejects.

3. Place your Nano-SIM card into the tray with the gold contacts facing down and the notched corner aligned.

4. Carefully reinsert the SIM tray into the iPhone until it clicks into place.



Image: Side view of the iPhone 12 Pro Max, highlighting the SIM card tray location.

3. Initial Setup

Follow the on-screen instructions to complete the initial setup of your iPhone. This includes connecting to Wi-Fi, setting up



Face ID, creating a passcode, and signing in with your Apple ID.

OPERATING YOUR IPHONE

1. Basic Navigation

Home Screen: Swipe up from the bottom edge of the screen to go to the Home Screen.

App Switcher: Swipe up from the bottom edge and pause in the middle of the screen to view open apps.

Control Center: Swipe down from the top-right corner of the screen to access Control Center.

Notifications: Swipe down from the top-left corner or center of the screen to view notifications.

Image: Front view of the iPhone 12 Pro Max display, illustrating the user interface.

2. Camera Usage

The iPhone 12 Pro Max features an advanced triple-camera system. Open the Camera app to capture photos and videos.



Photo Modes: Swipe left or right to switch between modes like Photo, Portrait, Pano, and Night Mode.

Video Recording: Select Video mode and tap the record button to start/stop recording.

Zoom: Use the zoom controls on the screen to switch between Ultra Wide (0.5x), Wide (1x), and Telephoto (2.5x
optical zoom).

Image: Close-up of the triple-camera system on the back of the iPhone 12 Pro Max.

3. Battery Management

To optimize battery life, consider these tips:

Adjust screen brightness: Lower brightness or enable Auto-Brightness.

Use Low Power Mode: Go to Settings > Battery to enable.

Manage app usage: Close background apps you're not actively using.

Keep software updated: Ensure your iPhone is running the latest iOS version.

MAINTENANCE



MAINTENANCE

1. Cleaning Your iPhone

To clean your iPhone, use a soft, lint-free cloth. Avoid abrasive materials, aerosols, and cleaning solutions that may
damage the device. For stubborn smudges, lightly dampen the cloth with water.

2. Software Updates

Regularly update your iPhone's operating system (iOS) to ensure optimal performance, security, and access to the latest
features. Go to Settings > General > Software Update to check for and install updates.

TROUBLESHOOTING

1. Common Issues

Device unresponsive: Force restart your iPhone by quickly pressing and releasing the Volume Up button, then
quickly pressing and releasing the Volume Down button, then pressing and holding the Side button until the Apple
logo appears.

App crashing: Close the app from the App Switcher and reopen it. If the issue persists, try restarting your iPhone.

Connectivity problems: Toggle Wi-Fi or Cellular Data off and on. If the problem continues, restart your router or
contact your service provider.

2. Contact Support

If you encounter issues that cannot be resolved using this manual, please visit the official Apple Support website or
contact their customer service for assistance.

SPECIFICATIONS

Brand Apple

Model Name iPhone 12 Pro Max

Operating System iOS 16

Memory Storage Capacity 256 GB

RAM Memory Installed Size 6 GB

CPU Model Apple A14 Bionic

CPU Speed 6.2 GHz

Screen Size 6.68 Inches

Resolution 2778 x 1284 Pixels

Refresh Rate 60 Hz

Color Graphite

Wireless Provider Unlocked

Cellular Technology 5G

Battery Capacity 3687 Milliamp Hours



Item Weight 0.5 Pounds

Item Dimensions 7 x 4 x 5 inches

WARRANTY AND SUPPORT

This Apple iPhone 12 Pro Max (Renewed) comes with a 90-day limited warranty. For detailed warranty information,
service requests, or additional support, please refer to the documentation provided with your purchase or visit the official
Apple Support website.
For further assistance, you can visit Apple Support.

© 2026 Apple Inc. All rights reserved. This manual is for informational purposes only.

https://support.apple.com/
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