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INTRODUCTION

This manual provides essential information for the safe and efficient use of your DEWENWILS HCRA40D 40FT
Retractable Extension Cord Reel. Please read thoroughly before installation and operation to ensure proper
functionality and safety.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical products to reduce the risk of fire, electric shock, and
personal injury.

Indoor or Dry-Location Use Only: This cord reel is designed for indoor or dry-location use. Do not expose to
rain or wet conditions.

Overload Protection: The built-in 15A circuit breaker protects devices against short circuits and overloads. If
the total current exceeds 15A, the power supply will automatically cut off. Press the reset button to restore
power.

Proper Grounding: Ensure the cord reel is plugged into a properly grounded outlet.

Avoid Damage: Do not use the cord if it is damaged. Inspect the cord regularly for cuts, fraying, or other signs
of wear.

Unplug When Not in Use: Always unplug the cord reel from the power source when not in use or before
performing any maintenance.

Keep Away from Children: Store the cord reel out of reach of children.

PRODUCT FEATURES

12AWG/3C Gauge 40 FT Cord: Rated for 15A/125V/1875W, featuring a 40-foot extension cord and a 4.5-foot
lead-in cord.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/dewenwils


SJTOW Cord Resistant to Oil and Water: Tangle-free cord resistant to UV light, ozone, water, oil, and acid,
maintaining flexibility in low temperatures.

Automatic Retractable: Auto-guide rewind mechanism for quick and smooth retraction, with a ratcheting
system to lock the cord at any length. Includes an adjustable stopper.

Swivel Bracket for Wall/Ceiling Mount: 180-degree swivel mounting bracket allows easy cord access from
multiple directions.

Built-in 15A Circuit Breaker: Protects devices against short circuits and overloads, with a reset button for
convenience. UL certified.

Image: Illustrating the SJTOW cord's resistance to oil, water, and UV, highlighting its durability.



Image: Diagram showing the lock and automatic retract system, with arrows indicating locking at any length and automatic
rewinding.



Image: Close-up of the lighted triple outlet, showing the LED indicator lights when the cord is powered.



Image: Highlighting the built-in 15A circuit breaker with a reset button for overload protection.

PACKAGE CONTENTS

Verify that all items are present in the package:

Cord Reel Unit (with 40FT 12AWG/3C SJTOW extension cord and 4.5FT lead-in cable)

Wall/Ceiling Mount Swivel Bracket

Mounting Hardware (screws, anchors)

Adjustable Stopper (pre-installed on cord)

User Manual



Image: View of the cord reel showing the 40ft 12AWG/3C SJTOW extension cord, 4.5ft lead-in cable, swivel wall/ceiling mount
bracket, and rigid anti-collision polypropylene case.

SETUP AND INSTALLATION

The cord reel can be mounted on a wall or ceiling using the provided swivel bracket. Ensure the mounting surface is
sturdy enough to support the weight of the unit and the tension of the cord.

1. Choose Location: Select a suitable mounting location, preferably a wood stud or concrete surface.

2. Secure Bracket: Attach the swivel mounting bracket securely to the chosen surface using the provided screws
and anchors.

3. Mount Cord Reel: Slide the cord reel unit onto the mounted bracket. The design allows for easy attachment



and removal.

4. Adjust Stopper: The adjustable stopper on the cord can be moved to set the desired length of the lead-out
cord when fully retracted.

Image: Composite image demonstrating the 180-degree swivel capability of the mounting bracket for wall or ceiling
installation.

Your browser does not support the video tag.

Video: This video provides an overview of the DEWENWILS 40FT Retractable Extension Cord Reel, including unboxing,
reviewing components, and demonstrating the mounting bracket.

OPERATING INSTRUCTIONS



Follow these steps for safe and effective operation:

Extend Cord: Gently pull the cord to the desired length. The internal ratcheting system will lock the cord in
place.

Retract Cord: Pull the cord slightly further until you hear the locking mechanism disengage, then slowly guide
the cord back into the reel. Do not release abruptly.

Power Indicator: The triple outlet features LED indicator lights that illuminate when the cord is receiving power.

Circuit Breaker Reset: If power is lost due to an overload, press the red reset button on the side of the reel to
restore power.

Your browser does not support the video tag.

Video: A short video demonstrating the smooth and easy retraction mechanism of the cord reel, showing how to extend and
retract the cord.

Your browser does not support the video tag.

Video: This video offers practical tips and tricks for effectively using the retractable extension cord, including proper extension
and retraction techniques.

MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your cord reel:

Cord Inspection: Regularly inspect the entire length of the cord for any signs of damage, such as cuts,
abrasions, or exposed wires. Replace immediately if damage is found.

Cleaning: Keep the cord reel housing and cord clean from dust, dirt, and debris. Use a dry cloth for cleaning.

Mounting Security: Periodically check that the mounting bracket and hardware are securely fastened to the
wall or ceiling.

Storage: When not in use for extended periods, ensure the cord is fully retracted and stored in a dry, protected
area.

TROUBLESHOOTING

If you encounter issues, refer to the following common troubleshooting steps:

No Power to Outlets:

Ensure the main power source is active and the lead-in cord is securely plugged into a working wall outlet.

Check the circuit breaker on the cord reel and press the reset button if it has tripped.

Cord Not Retracting:

Pull the cord out slightly further to disengage the internal locking mechanism, then slowly guide it back.

Check for any physical obstructions or kinks in the cord that might prevent smooth retraction.

PRODUCT SPECIFICATIONS

Specification Detail

Brand DEWENWILS

Model Number HCRA40D

Cord Length 40 Feet



Lead-in Cord Length 4.5 Feet

Gauge 12AWG/3C

Cord Type SJTOW (Oil, Water, UV Resistant)

Amperage 15A

Voltage 125V

Wattage 1875W

Outlets 3-Lighted Triple Outlets

Circuit Breaker Built-in 15A with Reset Button

Mounting Type Wall/Ceiling Mounted (180° Swivel Bracket)

Material Polypropylene Case

Certifications UL Listed

WARRANTY AND CUSTOMER SUPPORT

For warranty information, technical assistance, or to inquire about replacement parts, please refer to the contact
details provided in the original product packaging or visit the DEWENWILS official website. Keep your purchase
receipt for warranty claims.
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