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NetumScan G5 Portable Bluetooth Thermal Label Printer User
Manual

Model: G5 | Brand: NetumScan

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your NetumScan G5 Portable
Bluetooth Thermal Label Printer. This device is designed for creating various labels, including address labels, QR codes,
barcodes, and cable labels, suitable for both home and retail environments.
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Image: The NetumScan G5 printer in pink, shown alongside a roll of printed labels.

Your browser does not support the video tag.

Video: This video provides a comprehensive overview of the G5 Label Maker, demonstrating its features, app interface, and various
labeling applications. It highlights the ease of use and versatility of the device.

WHAT'S IN THE BOX

The NetumScan G5 package typically includes:

NetumScan G5 Portable Bluetooth Thermal Label Printer

USB Charging Cable

User Manual

One roll of labels (for initial use)



SETUP

1. Loading Label Paper

1. Press the Open key to open the printer cover.

2. Push the orange paper separator tabs in the cabin to the sides.

3. Place the ends of the paper roll against the center tab of the separator. Ensure the paper can be pulled out
smoothly.

4. Close the printer cover securely.

Your browser does not support the video tag.

Video: This video demonstrates the process of loading label paper into the printer and performing a self-test. It shows how to open the
cover, adjust paper separators, insert the paper roll, and close the cover. While the model shown is ZM04, the steps for paper loading and

mode selection are generally applicable to similar thermal printers.



Image: A detailed view of the NetumScan G5 printer showing its adjustable paper plate, which accommodates label rolls with diameters
from 20mm-50mm and paper widths up to 54mm.

2. App Installation and Bluetooth Connection

The NetumScan G5 printer connects via Bluetooth using the free G5 printing app (WeiDa). This app is compatible with
both Android and iOS devices.

1. Download the G5 printing app (WeiDa) by scanning the QR code on the back of the printer or referring to the
product picture for the download link.

2. Ensure Bluetooth is enabled on your mobile device.

3. Open the G5 app and follow the on-screen instructions to connect to your printer. The printer will typically appear as
"G5-XXXXXX" or "Printer001".

4. Once connected, you can begin designing and printing labels.



Image: A visual guide showing the quick setup process for the NetumScan G5, including scanning a QR code to download the WeiDa app,
connecting via Bluetooth, and printing a label.

Your browser does not support the video tag.

Video: This short video illustrates how to connect a thermal printer via Bluetooth to a mobile device and perform a test print, confirming
successful connection and basic functionality.



Image: The NetumScan G5 Mini Label Printer highlighting its compatibility with iOS, Android, and Windows operating systems, connecting
via Bluetooth for mobile devices and USB for PC.

OPERATING INSTRUCTIONS

1. Designing Labels with the App

The G5 app offers various templates and customization options:

Templates: Choose from a large number of pre-designed templates for different application scenarios.

Customization: Personalize labels by adding text, icons, QR codes, barcodes, and images. Adjust font size, style,
and label layout.

OCR Scan: Utilize the Optical Character Recognition (OCR) feature to scan existing text or codes and convert them
into editable formats within the app.



Your browser does not support the video tag.

Video: This video showcases the variety of labels that can be created with the printer, emphasizing their waterproof, oil-proof, and tear-
resistant qualities. It also demonstrates the app's features for designing business and home labels, including barcode, price, file, logo,

jewelry tag, and cable labels. The OCR scan function is also highlighted.

2. Printing Labels

Once your label design is complete in the app, select the print option. The printer will quickly produce your labels.

APPLICATIONS

The NetumScan G5 is versatile for various labeling needs:

Business: Price tags, barcodes, QR codes, product labels, ingredient labels, jewelry tags, cable labels, file labels.

Home: Organization labels, food labels, name tags, bullet journal entries, cable classification.

Image: A collage showcasing diverse applications of labels created with the NetumScan G5, such as clothing labels, address labels,



product tags, cable labels, jewelry tags, and organization labels.

MAINTENANCE

Cleaning: Regularly clean the print head with a soft, lint-free cloth moistened with isopropyl alcohol. Ensure the
printer is off and cool before cleaning.

Thermal Technology: This printer uses thermal printing technology, meaning no ink or toner cartridges are
required. It only prints in black and white.

Battery Care: The printer has a 1500mAh battery with a 180-day standby time. For optimal battery life, avoid
extreme temperatures and store the printer with a partial charge if not used for extended periods.

Image: The NetumScan G5 printer emphasizing its 1500mAh battery for extended use and its compact size (225g/9oz) for easy portability.



TROUBLESHOOTING

Printer Not Connecting: Ensure Bluetooth is enabled on your device and the printer is powered on. Try restarting
both the printer and your device. Verify the correct app is installed.

Poor Print Quality: Check if the label roll is inserted correctly and the paper separators are adjusted properly.
Clean the print head if prints are faded or patchy. Ensure the labels are compatible thermal labels.

App Issues: If the app is unresponsive or not functioning correctly, try restarting the app or reinstalling it. Ensure
your device's operating system is up to date.

Labels Not Feeding: Ensure the label roll is not jammed and is properly seated. Check for any obstructions in the
paper path.

SPECIFICATIONS

Feature Detail

Brand NetumScan

Model Name G5

Connectivity Technology Bluetooth

Printing Technology Thermal

Printer Output Monochrome (Black and White)

Max Input Sheet Capacity 1 (Roll)

Maximum Black and White Print Resolution 200 dpi

Battery 1500mAh Lithium Ion (included)

Item Weight 15.2 ounces

Package Dimensions 5.98 x 5.43 x 3.03 inches

Compatible Devices Android, iOS, Laptops, PC

Special Feature Portable, Wireless

WARRANTY AND SUPPORT

This product comes with a limited warranty. For detailed warranty information or technical support, please refer to the
official NetumScan website or contact customer service.
Official Setup Guide: NetumScan NT-G5 Label Printer Setup Guide

ASK A QUESTION ABOUT THIS MANUAL

https://www.netum.net/pages/nt-g5-label-printer-setup-guide


Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B08PFH56BD
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