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Trust Primo Wired Keyboard (Model 23884) User
Manual

Comprehensive instructions for setup, operation, and maintenance.

1. GENERAL INFORMATION

This manual provides essential information for the proper use and care of your Trust Primo Wired Keyboard, Model
23884. Please read these instructions carefully before using the product to ensure optimal performance and longevity.

Package Contents:

Trust Primo Wired Keyboard (German QWERTZ layout)

Integrated USB Cable
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Figure 1: Trust Primo Wired Keyboard. This image displays the full black keyboard with a German QWERTZ layout, including the numeric keypad and function
keys, connected by its integrated USB cable.

2. SETUP INSTRUCTIONS

Follow these steps to connect your Trust Primo Wired Keyboard to your computer.

1. Unpack the Keyboard: Carefully remove the keyboard from its packaging.

2. Connect to Computer: Locate an available USB port on your computer. Insert the USB connector of the keyboard
cable into the USB port.

3. Driver Installation: The keyboard is plug-and-play. Your operating system (Windows, macOS, Linux) will
automatically detect and install the necessary drivers. This process usually takes a few seconds.

4. Verification: Once the drivers are installed, the keyboard is ready for use. Test by typing in a text editor or browser.
The Num Lock, Caps Lock, and Scroll Lock indicator lights (located above the numeric keypad) will illuminate when
active.

No additional software or power supply is required for basic functionality.

3. OPERATING THE KEYBOARD

The Trust Primo Wired Keyboard features a standard German QWERTZ layout with a full numeric keypad and function
keys. It is designed for general computing tasks, professional work, and daily use.

Key Features:

Full-Size Layout: Includes a dedicated numeric keypad for efficient data entry.



Quiet Typing: Designed with keys that produce minimal noise, suitable for shared environments.

Liquid Protected Design: Offers protection against accidental spills, enhancing durability.

Adjustable Tilt Legs: Located on the underside of the keyboard, these allow you to adjust the typing angle for
ergonomic comfort.

Indicator Lights:

Num Lock: Indicates whether the numeric keypad is active.

Caps Lock: Indicates whether capital letters are being typed.

Scroll Lock: A legacy key, its function varies by application.

4. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your keyboard.

Cleaning:

Disconnect the keyboard from your computer before cleaning.

Use a soft, slightly damp cloth to wipe the surface of the keyboard.

For dust and debris between keys, use compressed air or a soft brush.

Avoid using harsh chemicals, abrasive cleaners, or excessive moisture.

Spill Protection: While the keyboard has a liquid-protected design, it is not fully waterproof. In case of a spill,
immediately disconnect the keyboard, wipe off the liquid, and allow it to air dry completely before reconnecting.

Storage: Store the keyboard in a cool, dry place away from direct sunlight and extreme temperatures when not in
use for extended periods.

5. TROUBLESHOOTING

If you encounter issues with your Trust Primo Wired Keyboard, refer to the following common solutions:

Problem Possible Cause Solution

Keyboard not
responding

Loose USB connection, faulty
USB port, driver issue.

Ensure the USB cable is securely plugged into the
computer.

Try connecting the keyboard to a different USB port.

Restart your computer.

Check Device Manager (Windows) or System
Information (macOS) to see if the keyboard is
recognized.

Keys are sticky or
unresponsive

Dirt, debris, or liquid under the
keys.

Disconnect the keyboard.

Use compressed air to clear debris.

Gently clean around the affected keys with a slightly
damp cloth.

Allow to dry completely before reconnecting.



Incorrect character input
(e.g., Y and Z swapped)

Incorrect keyboard layout
selected in operating system
settings.

Go to your operating system's language and
keyboard settings.

Ensure the "German (Germany)" or "QWERTZ"
layout is selected.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact Trust customer support.

6. PRODUCT SPECIFICATIONS

Feature Detail

Brand Trust

Model Number 23884

Connectivity Wired (USB)

Cable Length 1.8 meters

Keyboard Layout German (QWERTZ)

Color Black

Material Rubber

Compatible Devices PC

Product Dimensions 69.29 x 30.71 x 22.83 inches

Item Weight 1.02 pounds

Special Features Adjustable tilt, Quiet typing, Liquid protected design

Note: Product dimensions provided (69.29 x 30.71 x 22.83 inches) likely refer to packaging or shipping dimensions, not the keyboard itself.

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Trust website or contact their customer service
directly. Details are typically available on the product packaging or the manufacturer's website.
Manufacturer: Trust
Website: www.trust.com (Example link, actual link may vary)

© 2025 Trust International B.V. All rights reserved.
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Trust Primo Keyboard 23880: Safety, Compliance, and Disposal Information
Comprehensive safety instructions, EU and UK conformity declarations, and disposal guidelines for
the Trust Primo Keyboard 23880, ensuring safe usage and responsible end-of-life management.

Trust PRIMO Microphone for PC & Laptop Quick Installation Guide
Quick installation guide for the Trust PRIMO microphone, detailing setup, connection options (USB
and audio jacks), and Windows installation steps.

Trust Primo Lightweight Headset User Guide
User guide for the Trust Primo lightweight headset, providing setup and connection instructions for
PC and laptops.

Trust Primo Wireless Mouse User Guide
Concise user guide for the Trust Primo wireless mouse, covering setup, battery installation, receiver
connection, and basic usage. Learn how to connect and use your new Trust wireless mouse.

Trust Wired Keyboard User Guide
User guide for the Trust Wired Keyboard, providing essential information on setup, connection, and
supported languages. Includes a detailed textual description of the USB connection process.

Trust Fyda Wired Comfort Mouse User Guide
User guide for the Trust Fyda comfortable wired mouse, detailing setup, connection, and basic
operation for optimal use.
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