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1. INTRODUCTION

The Geeni Glimpse Indoor Security Camera provides 1080p HD video surveillance for your home.
Designed for ease of use, it features two-way audio, motion detection alerts, and night vision capabilities.
This manual will guide you through the setup, operation, and maintenance of your camera to ensure
optimal performance.
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Image: Front view of the Geeni Glimpse Indoor Security Camera.

2. WHAT'S IN THE BOX

Your Geeni Glimpse Indoor Security Camera package includes the following components:

Camera Body

Wires and Connectors (Power Adapter and USB Cable)

Complete Kit for installation

3. KEY FEATURES

The Geeni Glimpse camera offers a range of features for comprehensive indoor surveillance:

1080p HD Video: Provides clear, high-definition live video and recordings.

2-Way Audio: Communicate with individuals near the camera using the built-in microphone and
speaker.

Motion Detection: Receive instant alerts on your smartphone when motion is detected.

Night Vision: Equipped with IR LEDs for clear surveillance up to 20 feet in low-light or dark
conditions.



135° Wide-Angle Lens: Captures a broad view of the monitored area.

Swivel Design: Allows for flexible positioning and angle adjustment.

Local Storage: Supports microSD card for continuous recording (card not included).

Cloud Storage: Optional cloud storage available for recorded footage.

Smart Home Integration: Compatible with Amazon Alexa and Google Home for voice control.

Image: Visual representation of the camera's key features.

4. SETUP GUIDE

Follow these steps to set up your Geeni Glimpse camera:

4.1. Download the Geeni App

Search for and download the "Geeni" app from the Apple App Store or Google Play Store on your
smartphone.

4.2. Power On the Camera

Connect the camera to a power source using the provided USB cable and power adapter. The camera will
power on and indicate its status, usually with a blinking LED light.

4.3. Connect to Wi-Fi

1. Open the Geeni app and create an account or log in.

2. Tap the "+" icon to add a new device.

3. Select your Geeni Glimpse camera from the list of available devices.

4. Follow the in-app instructions to connect the camera to your 2.4GHz Wi-Fi network. Ensure your
phone is also connected to the same 2.4GHz network during setup.

5. The app may display a QR code. Hold your phone with the QR code in front of the camera lens until
you hear a confirmation sound.

6. Once connected, the camera's LED indicator will change, and you will see the camera in your Geeni
app.



Image: Simplified setup steps for the Geeni Glimpse camera.

4.4. Mounting the Camera

The camera can be placed on a flat surface or mounted on a wall. Its swivel design allows for flexible
positioning to achieve the desired viewing angle.

Image: The Geeni Glimpse camera mounted on a wall, demonstrating its adjustable neck.



5. OPERATING INSTRUCTIONS

5.1. Live View

Once connected, open the Geeni app and select your camera to view live 1080p HD video from anywhere,
anytime.

Image: Live video feed from the camera displayed on a smartphone.

5.2. Two-Way Audio

Tap the microphone icon in the app to speak through the camera's built-in speaker. Tap the speaker icon
to hear audio from the camera's environment.

Image: Demonstrating the two-way audio function of the camera.

5.3. Motion Detection

The camera's sensitive motion sensor detects movement and sends real-time notifications to your phone.
You can adjust motion sensitivity settings within the Geeni app.



Image: A smartphone screen showing a notification for detected motion.

5.4. Night Vision

The camera automatically switches to night vision mode in low-light conditions, providing clear black and
white footage up to 20 feet.

Image: The camera monitoring a room in low light conditions using night vision.

5.5. Recording and Storage

The Geeni Glimpse supports local storage via a microSD card (up to 128GB, sold separately) for
continuous recording. You can also subscribe to cloud storage services for secure backup of your video
footage.



Image: Options for video storage, including cloud and microSD card.

5.6. Voice Control

Integrate your Geeni Glimpse camera with Amazon Alexa or Google Home for convenient voice
commands, such as viewing the camera feed on compatible smart displays.

Image: The camera feed displayed on a smart home device via voice command.

6. MAINTENANCE

To ensure the longevity and optimal performance of your Geeni Glimpse camera, follow these
maintenance guidelines:

Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals
or abrasive cleaners.

Software Updates: Regularly check the Geeni app for firmware updates. Keeping your camera's
software up-to-date ensures access to the latest features and security enhancements.

Placement: Ensure the camera is placed in a stable indoor environment, away from direct sunlight,
extreme temperatures, and moisture.

7. TROUBLESHOOTING

If you encounter issues with your Geeni Glimpse camera, refer to the following common problems and
solutions:



Problem Possible Cause Solution

Camera not
connecting
to Wi-Fi

Incorrect Wi-Fi
password, 5GHz
network, weak signal,
camera too far from
router.

Ensure you are connecting to a 2.4GHz Wi-Fi network. Verify
the Wi-Fi password. Move the camera closer to the router.
Reset the camera and try the setup process again.

Camera
frequently
disconnects
from Wi-Fi

Weak Wi-Fi signal,
network interference,
router issues, firmware
bug.

Improve Wi-Fi signal strength (e.g., use a Wi-Fi extender,
reposition router). Check for and install any available firmware
updates via the Geeni app. Power cycle the camera and your
Wi-Fi router.

No motion
detection
alerts

Motion detection
disabled, sensitivity too
low, app notifications off.

Enable motion detection in the Geeni app. Adjust motion
sensitivity to a higher level. Check your phone's notification
settings for the Geeni app.

Poor video
quality

Low bandwidth, dirty
lens, poor lighting.

Ensure stable internet connection. Clean the camera lens
gently. Improve lighting in the monitored area if possible.

Two-way
audio not
working

Microphone/speaker
muted in app, volume
too low, app
permissions.

Check audio settings in the Geeni app to ensure microphone
and speaker are enabled and volume is adequate. Verify app
permissions on your smartphone.

7.1. Official Product Video

Your browser does not support the video tag.

Video: An overview of the Geeni Glimpse Indoor 1080P Home Security Camera, demonstrating its features and
functionality.

8. SPECIFICATIONS

Detailed technical specifications for the Geeni Glimpse Indoor Security Camera:

Image: Dimensions and key camera specifications.



Feature Detail

Model Name GN-CW036-199

Connectivity Technology Wireless (Wi-Fi)

Indoor/Outdoor Usage Indoor

Video Capture Resolution 1080p

Field Of View 135 degrees

Night Vision Range 20 feet

Special Features Motion Sensor, Night Vision

Compatible Devices Desktop, Laptop, Smartphone, Tablet

Controller Type Amazon Alexa, Google Assistant, Vera

Power Source Corded Electric (6 watts)

Item Dimensions (L x W x H) 3.14 x 3.14 x 4.52 inches

Material Polycarbonate (PC)

Alert Type Motion Only

Video Encoding H.264

9. WARRANTY & SUPPORT

9.1. Warranty Information

Geeni products typically come with a limited manufacturer's warranty. Please refer to the product
packaging or the official Geeni website for the most current and detailed warranty information regarding
your Geeni Glimpse Indoor Security Camera.

9.2. Customer Support

For further assistance, technical support, or to report any issues, please visit the official Geeni support
website or contact their customer service department. Contact details can usually be found on the Geeni
website or within the Geeni app's help section.
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