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Smoby Neo Friends House Children's Garden Shed
Instruction Manual

Model: 810203

INTRODUCTION

Thank you for choosing the Smoby Neo Friends House. This children's garden shed is designed to provide
a spacious and engaging play environment. It features two wickets, six windows with two swivel shutters, a
garden area, and a picnic table with removable benches. This manual provides essential information for the
safe assembly, operation, and maintenance of your playhouse.
The Neo Friends House is constructed from anti-UV treated plastic, ensuring durability and color retention.
It is suitable for children aged 36 months to 8 years.

SAFETY INFORMATION

WARNING:

Intended for indoor or outdoor use.

For family use only.

Minimum age: 36 months.

Maximum weight: 50 kg (110 lbs).

Adult supervision is required at all times.

Keep small parts away from children during assembly to prevent choking hazards.

Ensure all components are securely fastened before allowing children to play.

SETUP AND ASSEMBLY

Assembly of the Smoby Neo Friends House requires adult supervision and approximately 45 minutes to 3
hours, depending on experience. A screwdriver with a large tip is recommended for certain steps, such as
attaching the chimney and doorbell.

1. Unpack Components: Carefully remove all parts from the packaging. Verify that all components
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listed in the packing list (not provided in this manual, refer to original packaging) are present and
undamaged.

2. Prepare the Area: Choose a flat, level surface for assembly. Ensure sufficient space around the
playhouse for safe play.

3. Assemble Walls: Connect the wall panels by interlocking them. Ensure they are firmly seated. Some
panels may require a specific orientation.

4. Attach Roof: Secure the roof panels to the top of the wall structure. Ensure a tight fit to prevent
water ingress.

5. Install Doors and Windows: Insert the wickets, windows, and shutters into their designated
openings. The shutters are designed to swivel 360 degrees.

6. Assemble Picnic Table: Attach the picnic table and benches to the designated side of the
playhouse. Ensure all connections are secure.

7. Install Electronic Doorbell: Mount the electronic doorbell near the main entrance. Insert the
required 'A' battery (1 battery required, included). Test the doorbell functionality.

8. Final Checks: Double-check all connections and fasteners to ensure the playhouse is stable and
safe for use.

Image: The Smoby Neo Friends House fully assembled, demonstrating its spacious design and features.



Image: Dimensional diagram of the Smoby Neo Friends House, indicating its length, width, and height.

OPERATING INSTRUCTIONS

The Smoby Neo Friends House is designed for imaginative play. Its various features encourage interaction
and creativity.

Doors and Wickets: The two wickets can be opened and closed, allowing children to enter and exit
the playhouse.

Windows and Shutters: The six windows provide light and ventilation. The two shutters can be
rotated 360 degrees to adjust light or create different play scenarios.

Electronic Doorbell: Press the doorbell button to activate its sound. Ensure the battery is correctly
installed for operation.

Picnic Table: The attached picnic table with removable benches provides a space for outdoor play,
snacks, or creative activities.

Customization: The playhouse is designed to be customizable with compatible Smoby accessories
(sold separately), such as a house door, summer kitchen, water collector, parasol, solar lamp, or floor
tiles.



Image: Overview of optional accessories for the Neo Friends House, demonstrating customization possibilities.

MAINTENANCE

Regular maintenance will ensure the longevity and safety of your Smoby Neo Friends House.

Cleaning: Clean the playhouse regularly with a damp cloth and mild soap. Avoid abrasive cleaners
or harsh chemicals, as these can damage the plastic.

Inspection: Periodically inspect all parts for wear, damage, or loose connections. Pay close attention
to the structural integrity of the walls, roof, and accessories.

Fasteners: Tighten any loose screws or fasteners as needed.

UV Protection: The plastic is anti-UV treated, but prolonged exposure to extreme weather conditions
may still affect its appearance over time.

Winter Storage (Optional): While designed for outdoor use, storing the playhouse indoors during
harsh winter months can extend its lifespan.

Electronic Doorbell: If the doorbell stops working, check and replace the 'A' battery.

TROUBLESHOOTING

Problem Possible Cause Solution



Parts do not fit
together during
assembly.

Incorrect orientation
of parts; debris in
connection points.

Review the assembly instructions carefully for correct part
orientation. Clear any obstructions from connection points.
Apply gentle, even pressure.

Playhouse feels
unstable after
assembly.

Fasteners not fully
tightened; uneven
ground.

Ensure all screws and connections are securely fastened.
Move the playhouse to a flat, level surface.

Electronic doorbell
not working.

Dead battery;
incorrect battery
installation.

Check the 'A' battery. Replace if necessary. Ensure the
battery is inserted with correct polarity.

Doors/windows
are stiff or difficult
to open/close.

Dirt or debris in
hinges; minor
misalignment.

Clean hinges and tracks. Check for any obstructions.
Ensure parts are not bent or damaged.

Problem Possible Cause Solution

SPECIFICATIONS

Model Number: 810203 (also 7600810203)

Product Dimensions (L x W x H): 217 cm x 171 cm x 172 cm (approximately 85.43 x 67.32 x 67.72
inches)

Item Weight: 33.93 kg (74.8 pounds)

Material: Anti-UV treated plastic

Recommended Age: 36 months - 8 years

Maximum Weight Capacity: 50 kg (110 lbs)

Batteries: 1 x 'A' battery (for doorbell, included)

Included Components: 1 house with 2 gates, 1 electronic doorbell, 6 windows, 2 shutters, 1 picnic
table with 2 benches, 2 planters.

Manufacturer: SMOBY

Country of Origin: France

WARRANTY AND SUPPORT

For specific warranty information regarding your Smoby Neo Friends House, please refer to the
documentation included with your purchase or contact Smoby customer service directly. Warranty terms
typically cover manufacturing defects for a specified period from the date of purchase.
If you encounter any issues not covered in the troubleshooting section or require replacement parts, please
contact Smoby customer support. Have your model number (810203 or 7600810203) and proof of
purchase ready when contacting support.
For additional information and accessories, visit the official Smoby website or authorized retailers.
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