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Hotpoint AQD972F697EUN Aqualtis Washer Dryer
User Manual

Model: AQD972F697EUN
Brand: Hotpoint

1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your Hotpoint AQD972F697EUN
Aqualtis Washer Dryer. Please read these instructions carefully before using the appliance and keep them for future
reference. Proper use and maintenance will ensure optimal performance and extend the lifespan of your washer dryer.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons.

o Ensure the appliance is properly grounded.

« Do not allow children to play on or in the appliance.

o Keep flammable materials away from the appliance.

+ Do not operate the appliance if it is damaged or malfunctioning.

o Always unplug the appliance before cleaning or performing maintenance.

« Do not wash or dry articles that have been previously cleaned in, washed in, soaked in, or spotted with gasoline, dry-
cleaning solvents, or other flammable or explosive substances.

o Never stop a dryer before the end of the drying cycle unless all items are quickly removed and spread out so that
the heat is dissipated.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials, including the polystyrene base and any protective film or tape. Check the
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appliance for any signs of transport damage. If damaged, do not install or operate it, and contact your retailer.
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Image: Angled view of the Hotpoint Aqualtis Washer Dryer, showcasing its design and compact form factor after unpacking.

3.2 Placement

Place the washer dryer on a firm, level floor. Ensure there is adequate ventilation around the appliance. Do not install it in

areas where it may be exposed to freezing temperatures or direct sunlight. Adjust the leveling feet to ensure the appliance
is stable and balanced.
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Image: The Hotpoint Aqualtis Washer Dryer seamlessly integrated into a modern kitchen setting, demonstrating typical placement.

3.3 Connections

Connect the water inlet hose to a cold water tap with a 3/4" thread. Ensure the drain hose is properly inserted into a
standpipe or connected to a suitable drain. Plug the power cord into a grounded electrical outlet. Do not use extension
cords or adapters.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

Familiarize yourself with the control panel components:
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Image: Close-up view of the Hotpoint Aqualtis Washer Dryer's control panel, showing the program dial, digital display, and function buttons.

Program Dial: Used to select the desired wash or dry program.

Digital Display: Shows program duration, error codes, and selected options.

Function Buttons: For selecting additional options like temperature, spin speed, delayed start, and Steam Pack.

Start/Pause Button: To start, pause, or cancel a cycle.

4.2 Loading Laundry

Open the door and load laundry into the drum. Do not overload the machine; ensure there is enough space for clothes to
tumble freely. Sort laundry by fabric type, color, and degree of soiling.
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Image: The Hotpoint Aqualtis Washer Dryer with its door open, revealing the spacious drum ready for laundry loading.

4.3 Detergent Dispenser

Pull out the detergent dispenser drawer. Add detergent to the main wash compartment (Il) and fabric softener to the
dedicated compartment (flower symbol). If using pre-wash, add detergent to compartment (1).



Image: The detergent dispenser drawer of the Hotpoint Aqualtis Washer Dryer, showing compartments for detergent and fabric softener.

4.4 Selecting a Program

Turn the program dial to select the desired wash or dry program. The display will show the default duration and settings
for the selected program. Refer to the program chart below for guidance:

Program Description Max Load (Wash/Dry)
Cotton For cotton items, normal to heavily soiled. 9kg/7kg

Synthetics For synthetic or mixed fabrics. 4 kg /3 kg

Delicates For delicate items requiring gentle care. 2kg/1kg

Wool Specific program for wool garments. 1.5kg /-

Quick Wash & Dry For lightly soiled items needing a fast cycle. 1kg/1kg

Eco 40-60 Energy-efficient program for normally soiled cottons. 9kg/7kg

4.5 Starting a Cycle
After selecting the program and any desired options, press theStart/Pause button to begin the cycle. The indicator light

will illuminate, and the display will show the remaining time.

4.6 Special Functions

o Steam Pack: This function uses steam to refresh clothes and reduce wrinkles. Consult the manual for specific
program compatibility.

o Delayed Start: Allows you to postpone the start of the wash/dry cycle by 1 to 24 hours. Press the button repeatedly
to set the desired delay.

5. MaINTENANCE AND CARE



Regular maintenance ensures the longevity and efficiency of your appliance.

5.1 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

5.2 Cleaning the Detergent Dispenser

Periodically remove the detergent dispenser drawer and rinse it under running water to remove any detergent residue.
Clean the housing with a brush.

5.3 Cleaning the Drum

To prevent odors and maintain hygiene, run a drum cleaning cycle (if available) or a hot wash cycle with no laundry and a
small amount of detergent. Wipe the inside of the drum and the door seal after each use.

Image: Inside view of the Hotpoint Aqualtis Washer Dryer drum, highlighting its clean, perforated surface and the 'TITANIUM' inscription.

5.4 Cleaning the Filter

The drain pump filter should be cleaned regularly to prevent blockages. Locate the filter cover at the bottom front of the
appliance, open it, and carefully unscrew the filter. Remove any lint or foreign objects, then reinsert and secure the filter.



Image: Close-up of the Hotpoint Aqualtis Washer Dryer's lower front panel, showing the accessible drain pump filter for maintenance.

5.5 Winterizing

If the appliance is to be left in an unheated area during winter, drain all water from the hoses and pump to prevent
damage from freezing. Consult a qualified technician if unsure.

6. TROUBLESHOOTING

Before contacting customer service, refer to the following table for common issues and their solutions.

Problem

Appliance does
not start

No water filling

Excessive
vibration/noise

Poor wash
results

Drying not
effective

Possible Cause

No power; Door not closed; Program not
selected.

Water tap closed; Inlet hose kinked; Water
pressure too low.

Appliance not level; Transport bolts not
removed; Uneven load.

Overloading; Incorrect detergent dosage;
Wrong program.

Overloading; Lint filter clogged; Incorrect
drying program.

Solution

Check power supply; Close door firmly; Select a
program and press Start.

Open water tap; Straighten hose; Check household
water pressure.

Adjust leveling feet; Remove transport bolts;
Redistribute laundry.

Reduce load; Use correct detergent amount; Select
appropriate program.

Reduce load; Clean lint filter; Select appropriate
drying program.



Problem Possible Cause Solution

Water not Drain hose kinked; Drain pump filter

. Straighten drain hose; Clean drain pump filter.
draining clogged.

7. TECHNICAL SPECIFICATIONS

Key technical data for the Hotpoint AQD972F697EUN Aqualtis Washer Dryer:

Feature Value
Model Number AQD972F697EUN
Wash Capacity 9 kg

Dry Capacity 7 kg

Max Spin Speed 1600 rpm
Voltage 240 Volts
Power 1230 Watts
Depth 61.6 cm
Weight 75.8 kg
Energy Class (Wash) E

Energy Class (Wash & Dry) D

8. WARRANTY INFORMATION

Your Hotpoint AQD972F697EUN Aqualtis Washer Dryer comes with a manufacturer's warranty. Please refer to the
warranty card included with your purchase or visit the official Hotpoint website for detailed terms and conditions, including
warranty period and coverage.

9. CUSTOMER SUPPORT

For technical assistance, spare parts, or to schedule a service appointment, please contact Hotpoint customer support.
Contact details can typically be found on the Hotpoint official website or in the documentation provided with your
appliance. When contacting support, please have your model number (AQD972F697EUN) and serial number ready.

Copyright © 2024 Hotpoint. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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