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Feit Electric CAM/DOOR/WIFI

Feit Electric Smart Video Doorbell Camera User Manual

MopeL: CAM/DOOR/WIFI

Always know who is at the door with the Feit Electric CAM/DOOR/WIFI smart doorbell camera.

INTRODUCTION

The Feit Electric Smart Video Doorbell Camera provides enhanced home security and convenience. This
manual will guide you through the installation, setup, and operation of your new doorbell camera, ensuring you
can utilize all its features effectively.

With 1080p HD video, two-way audio, motion detection, and night vision, you can monitor your home's entrance
from anywhere using the Feit Electric mobile app.

WHAT's INCLUDED
Verify that all components are present in your package:

o Feit Electric Smart Video Doorbell Camera

o Wireless Chime

« Mounting Hardware (screws, anchors, wire extenders, wire terminal block)
« USB Cable

+ Reset Tool
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Included Hardware

Image: All components included with the Feit Electric Smart Video Doorbell Camera.

SETUP

1. Pre-Installation Considerations

o Power Source: The doorbell camera is hardwired and requires a 12-24V AC power source. Ensure power
is turned off at the circuit breaker before beginning installation.

o Wi-Fi Network: The camera connects directly to your 2.4 GHz Wi-Fi network. Ensure you have your Wi-Fi
network name and password ready.

« Micro SD Card (Optional): For local storage and playback of video, a Micro SD card (up to 128GB, not
included) can be inserted into the slot on the camera before mounting.

2. Physical Installation

1. Turn Off Power: Before any wiring, shut off the power to your existing doorbell at the circuit breaker or
fuse box. This is crucial for safety.

2. Mounting Plate: Feed your existing doorbell wires through the center of the mounting plate. Align the



mounting plate with the wall and mark the screw positions with a pencil. If installing into drywall, insert the
provided mounting anchors.

3. Secure Mounting Plate: Use the mounting screws to firmly attach the mounting plate to the wall.

4. Wire Connection: Attach your doorbell wires to the external power port on the back of your smart video
doorbell. Use the provided wire extenders and wire terminal block if your existing doorbell wires are too
short. Tighten the terminal screws with a screwdriver.

5. Mount Doorbell: Secure the doorbell camera onto the mounted plate.

Replace Wired Doorbells

Easy DIY installation h your current chime
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Image: Step-by-step illustration of replacing a wired doorbell with the Feit Electric Smart Video Doorbell Camera.

3. App Setup and Pairing
Follow these steps to connect your doorbell camera to the Feit Electric app:

+ Download the App: Download the free Feit Electric app from the App Store (iOS) or Google Play Store
(Android).
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Features

Image: Instructions to download the Feit Electric app for smartphone control.

« Register/Log In: Open the app and register for a new account or log in if you already have one.

« Add Device: In the app, select your location and tap 'Add Device' or the '+' icon in the upper right corner.
Choose 'Security & Cameras' then 'Doorbell'.

+ Reset Device (if needed): If the LED indicator on your doorbell is not blinking red, use the included reset
tool to press and hold the reset button for at least 5 seconds until you hear an audible tone. The LED
should then blink red, indicating it's ready for connection.

o Connect to Wi-Fi: Confirm your device is blinking red in the app. Ensure your phone is connected to a
2.4 GHz Wi-Fi network.

+ QR Code Pairing: The app will generate a QR code. Hold your phone approximately 6-12 inches away
from the doorbell camera with the QR code clearly visible on the screen. Wait for the connection tone from
the doorbell.

« Confirm Connection: Once you hear the beep, press 'l heard the beep' in the app. The app will begin
pairing the camera. Upon successful connection, you will receive a confirmation screen. Press 'Done’.

Your browser does not support the video tag.

Video: Official Feit Electric guide on setting up the Smart Doorbell Camera, including SD card insertion, mounting, wiring, and app pairing via QR
code.



OPERATING INSTRUCTIONS

Once your Feit Electric Smart Video Doorbell Camera is set up, you can access and control its features through

the Feit Electric app:

o Live Video and Motion Alert: Get instant alerts on your smartphone when motion is detected. Use the
app for a live view of your doorstep anytime.

“~~Motion Detection
" &Night Vision Range

Image: lllustrates the 30-foot motion detection and night vision range of the doorbell camera.

o Two-Way Audio: Converse in real-time with visitors using the built-in microphone and speaker.



Hear and Talk to Visitors

“Hi, your food is here.”

“Please leave at the door, thank you.”

Image: Demonstrates the two-way audio communication feature through the Feit Electric app.

» 1080p HD Video & Night Vision: Enjoy clear, high-definition video. The integrated IR sensor provides
visibility even in low-light conditions or complete darkness.

« Local Storage: Recorded events can be stored on an onboard Micro SD card (up to 128GB, sold
separately). You can download videos wirelessly through the Feit app. No monthly fees or subscriptions
are required for storage.



Record 24/7, even without Wi-Fi’

*Requires separately sold microSD card

Image: Shows the 24/7 recording capability of the doorbell camera with a microSD card.

« Smart Features: The Feit Electric app allows for remote access, grouping of devices, scheduling, and
device sharing.



Smart Camera
Features
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« Voice Control: Works with Alexa or Hey Google when connected through your Feit app.

1080p HD Video

MicroSD Storage

(not included)

Two-Way Audio

Night Vision

Motion Detection

Hardwire

Image: Overview of key smart camera features like 1080p HD video, two-way audio, and motion detection.
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Image: Demonstrates compatibility with voice assistants like Alexa and Google Home.

Your browser does not support the video tag.

Video: Official Feit Electric overview of the 1080p HD Doorbell WiFi Smart Security Camera's features, including two-way audio, night vision, and app
integration.

MAINTENANCE

To ensure optimal performance and longevity of your Feit Electric Smart Video Doorbell Camera, consider the
following maintenance tips:

« Regular Cleaning: Periodically wipe the camera lens and the doorbell's exterior with a soft, damp cloth to
remove dust, dirt, or smudges. Avoid abrasive cleaners.
« Software Updates: Keep your Feit Electric app and doorbell firmware updated to the latest versions.

Updates often include performance improvements, new features, and security enhancements. Check the
app regularly for update notifications.

o Check Wiring: Occasionally inspect the wiring connections to ensure they remain secure and free from
corrosion or damage.



« Weather Protection: While the doorbell is weather-resistant (IP65 rated), extreme weather conditions can
impact performance. Ensure it is installed in a location that offers some protection from direct, prolonged
exposure to heavy rain or snow if possible.

TROUBLESHOOTING

If you encounter issues with your Feit Electric Smart Video Doorbell Camera, try the following troubleshooting
steps:

+ No Power/Not Responding:

o Ensure the power at the circuit breaker is ON.
o Verify that the doorbell wires are securely connected to the external power port.

o Confirm your power source is within the 12-24V AC range.
e Cannot Connect to Wi-Fi/Offline:

o Ensure your Wi-Fi network is 2.4 GHz. The doorbell does not support 5 GHz networks.

o Check your Wi-Fi signal strength at the doorbell's location. Move your router closer or consider a Wi-
Fi extender if the signal is weak.

o Perform a factory reset on the doorbell (press and hold the reset button for 5 seconds until an
audible tone is heard and the LED blinks red), then attempt the app pairing process again.

o Restart your Wi-Fi router.
+ Motion Detection Issues:

o Adjust the motion sensitivity settings within the Feit Electric app.
o Ensure there are no obstructions blocking the camera's view.

o Consider the placement of the doorbell to avoid false alerts from passing cars or swaying trees.
o Two-Way Audio Problems:

o Check your phone's volume settings and ensure the microphone is enabled for the Feit Electric app.

o Ensure a stable internet connection for both your phone and the doorbell.
o Doorbell Chimes Constantly/Doesn't Chime:

o Verify the chime type setting in the Feit Electric app (mechanical or electronic).

o Ensure proper wiring to your existing chime unit.

SPECIFICATIONS

Feature Specification
Model Number CAM/DOOR/WIFI

Video Resolution 1080p HD



Connectivity 2.4 GHz Wi-Fi

Power Source Hardwired (12-24V AC)

Audio Two-Way Audio

Night Vision Range 30 Feet

Motion Detection Yes

Storage Micro SD Card (up to 128GB, not included)
Weather Resistance IP65

Dimensions (L x W x H) 4.5x 1.8 x 1 inches

Item Weight 7.8 ounces

UPC 017801722239

WARRANTY AND SUPPORT

Your Feit Electric Smart Video Doorbell Camera comes with aone-year warranty from the date of purchase.
This warranty covers defects in materials and workmanship under normal use.

For 24/7 customer support, technical assistance, or warranty claims, please contact Feit Electric directly:
o Website: help.feit.com

« Email: info@feit.com

» Toll-Free Phone: 1-866-326-BULB


https://help.feit.com/hc/en-us
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For 24/7 customer support,
visit feit.com/help

Image: Feit Electric customer support contact information and QR code for quick access to help.

© 2025 Feit Electric. All rights reserved.
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Model: CHIME/DOOR/SMART WIRELESS CHIME IMPORTANT SAFETY
INSTRUCTIONS AND INSTALLATION GUIDE Works wi ... : This product is NOT a
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Model: CAM/WM/WIFI SMART OUTDOOR CAMERA IMPORTANT SAFETY
INSTRUCTIONS AND INSTALLATION GUIDE Works w ... : Feit Electric Company
4901 Gregg Road, Pico Rivera, CA 90660, USA 562-463-2852 Unique Identifier:
CAM/DOOR/WIFI FCC STATEMENT This device complies with part 15 of the FCC
Rules. Operation is subjec...
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Smart Video Doorbell SPECIFICATIONS Features Motion Detection Two-Way Audio
1080p HD Video 30-F ... Feit Electric App Only supports 2.4GHz Wi-Fi networks
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Feit Electric Smart Video Doorbell Installation and Safety Guide

Comprehensive guide for installing and safely operating the Feit Electric Smart Video
Doorbell. Includes setup instructions, troubleshooting tips, and important safety
information.

lang:en score:25 filesize: 48.65 M page_count: 10 document date: 2021-11-17

[pdf] Installation Guide Specifications Warranty

CAM DOOR WIFI SpecSheet feit Smart Video Doorbell Feit Electric Features Specifications Company
4901 Gregg Rd Pico Rivera CA 90660 1 800 543 Motion Detection Two Way Audio 1080p HD 30 Foot
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Smart Video Doorbell SPECIFICATIONS Features Motion Detection Two-Way Audio
1080p HD Video 30-Fo ... mpression, bit rate, content, audio and other factors.
Specifications ltem Number Viewing Angle CAM/DOOR/WIFI 130 Audio Input/Qutput
Full Duplex Audio Feit Electric App available on: Reliable O...
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Smart Video Doorbell SPECIFICATIONS Features Motion Detection Two-Way Audio
1080p HD Video 30-Fo ... mpression, bit rate, content, audio and other factors.
Specifications ltem Number Viewing Angle CAM/DOOR/WIFI/BAT 140 Audio
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Doorbell Smart Wi-Fi Camera Features Look in on your home or office from anywhere
in the world Automatically records any motion / noise Built-in two-way microphone
and speaker Ideal usage: Home Security Special Features: 2-Way Audio,Motion
Sensor,Night Vision Capable Specifications ltem Number CAM/...
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Smart Doorbell Wi-Fi Camera With SD Card Features Look in on your home or office
from anywhere in the world Automatically records any motion / Noise Built-in two-way
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Quantity 1 Hardwire Yes Warranty Years 1 Item Length In 1...
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Wired Or Battery-Powered Smart Wi-Fi Video Doorbell Camera With Motion Detection
And Two-Way Audio F ... Features: 2-Way Audio,Night Vision Capable,Voice
Control,Motion Sensor Specifications ltem Number CAM/DOOR/WIFI/BATG2 Bulb
Finish White Pack Quantity 1 Hardwire No Warranty Years 1 Item Length In ...
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Smart Wired Doorbell Camera Features Look in on your home or business from
anywhere in the world, no ... Capable, Motion Detection, Night Vision Capable,
Control with Feit App Specifications Item Number CAM/DOOR/WIFI/G2 Battery
Operated No Dimmable No CEC Compliant Not Regulated ltem Length In 2 Pac...
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« Buit-in two-way microphon and speaker
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Smart Doorbell Wi-Fi Camera With SD Card

Features

« Automaticall records any motion /noise
« Buit-in two-way microphone and speaker
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Battery-Powered Doorbell Smart Wi-Fi Camera

Features g

Specifications.
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Doorbell Smart Wi-Fi Camera Features Look in on your home or office from anywhere
in the world Automatically records any motion / noise Built-in two-way microphone
and speaker Specifications ltem Number CAM/DOOR/WIFI Hardwire YES Energy
Efficiency NA Color Temperature CCT NA Item Width IN 1.8...
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Smart Doorbell Wi-Fi Camera With SD Card Features Look in on your home or office
from anywhere in the world Automatically records any motion / noise Built-in two-way
microphone and speaker Specifications ltem Number CAM/DOOR/WIFI/SD Portable
No Bulb Shape 0 Smart Yes Warranty Years 1 Hardwire Yes ...
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Battery-Powered Doorbell Smart Wi-Fi Camera Features Look in on your home or
office from anywhere in the world Automatically records any motion / noise Built-in
two-way microphone and speaker Specifications ltem Number CAM/DOOR/WIFI/BAT
Pack Quantity 1 Battery Operated YES Item Width In 2.3 CEC...
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Wired Or Battery-Powered Smart Wi-Fi Video

Doorbell

Features

« Lookinonyour home or offics from anywhers
i the world with vices
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; Wired Or Battery-Powered Smart Wi-Fi Video Doorbell Camera With Motion Detection

And Two-Way Audio F ... ated IR night vision sensor allows you to see in the dark up
to 30 feet Specifications Iltem Number CAM/DOOR/WIFI/BATG2 Portable YES
——— Energy Efficiency NA Fixture Finish Plastic Item Width IN 1.5 Ha...
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Model: CAM/DOOR/WIFI

SMART VIDEO DOORBELL

IMPORTANT SAFETY INSTRUCTIONS
AND INSTALLATION GUIDE

=@  [pdf] User Manual

CAM_DOOR_WIFI_MANUAL_REV014_091720 CAM DOOR WIFI MANUAL REV014 091720 Feit
Electric Title: CAM_DOOR_WIFI< b>_MANUAL_REV014_091720 Created Date: 9 17 2020 10:06:58 AM
CAM_DOOR_WIFI_MANUAL_REV014_091720-1 feit uploads 10 Manual We appreciate the trust and

confidence you have placed In Felt through purchase of this Smart Video Doorbell strive to continually
create quality
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Model: CAM/DOOR/WIFI

SMART VIDEO DOORBELL

IMPORTANT SAFETY INSTRUCTIONS
AND INSTALLATION GUIDE
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Wired Or Battery-Powered Smart Wi-Fi Video Doorbell
Camera With Motion Detection And Two-Way Audio

[pdf] User Manual Catalog

CAM DOOR WIFI MANUAL EN REV019 073021 FEIT Electric Acme ToolsFeit App Set up the smart
video doorbell using Feit app It may take 2 3 attempts You can find more pairing methods in drop3008074
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Wired Or Battery-Powered Smart Wi-Fi Video Doorbell Camera With Motion Detection
And Two-Way Audio F ... atures: 2-Way Audio, Night Vision Capable, Voice Control,
Motion Sensor Specifications Item Number CAM/DOOR/WIFI/BATG2 Bulb Finish
White Pack Quantity 1 Hardwire No Warranty Years 1 Iltem Length In ...
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