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Canon MC-G02 Maintenance Cartridge User Manual
For Canon PIXMA G1220, G2260, G620, and G3260 Printers

1. INTRODUCTION

This manual provides essential instructions for the proper use and maintenance of your Canon MC-G02
Maintenance Cartridge. The maintenance cartridge is a crucial component designed to collect waste ink generated
during print head cleaning and other operations, ensuring the longevity and optimal performance of your Canon
PIXMA printer. Please read this manual thoroughly before installation or replacement.

2. PRODUCT OVERVIEW

The Canon MC-G02 is a genuine maintenance cartridge specifically engineered for select Canon PIXMA G-series
printers. It is designed to absorb excess ink, preventing internal printer contamination and maintaining print quality.
Regular replacement of this cartridge when prompted by your printer is vital for continuous, trouble-free operation.

3. COMPATIBLE PRINTER MODELS

The Canon MC-G02 Maintenance Cartridge is compatible with the following Canon PIXMA printer models:

Canon PIXMA G1220

Canon PIXMA G2260

Canon PIXMA G620

Canon PIXMA G3260

Using this cartridge with incompatible models may result in printer malfunction or damage.

4. INSTALLATION AND REPLACEMENT

Follow these steps to install a new Canon MC-G02 Maintenance Cartridge or replace an existing one. Always
ensure your printer is powered on before beginning the replacement process.

1. Prepare the Printer: Ensure the printer is turned on. Wait for any printing or cleaning operations to
complete.

2. Locate the Maintenance Cartridge Cover: The maintenance cartridge slot is typically located on the side
or rear of your Canon PIXMA printer. Refer to your printer's specific user manual for the exact location.
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3. Open the Cover: Gently open the maintenance cartridge cover.

4. Remove the Old Cartridge (if replacing): If replacing an old cartridge, carefully pull it straight out from the
slot. Handle the used cartridge with care to avoid ink spills. It is recommended to place the used cartridge in
a plastic bag for disposal.

5. Unpack the New Cartridge: Remove the new Canon MC-G02 Maintenance Cartridge from its packaging.
Avoid touching the electrical contacts or the ink absorption pad.

6. Insert the New Cartridge: Align the new maintenance cartridge with the slot and push it firmly until it clicks
into place. Ensure it is fully seated.

7. Close the Cover: Close the maintenance cartridge cover securely.

8. Confirm Installation: The printer's display or status lights should indicate that the new cartridge has been
recognized. If an error persists, refer to the troubleshooting section.

Image: A hand is shown inserting the Canon MC-G02 Maintenance Cartridge into the designated slot on the side of a
Canon PIXMA printer. This illustrates the correct orientation and method for cartridge installation.

5. MAINTENANCE

The Canon MC-G02 Maintenance Cartridge is designed to be replaced when it becomes full. Your Canon PIXMA
printer will notify you via its display panel or through your computer's printer status monitor when the cartridge



needs replacement. It is not recommended to attempt to clean or reuse a full maintenance cartridge, as this can
lead to ink leakage and potential damage to your printer.

6. TROUBLESHOOTING

"Maintenance Cartridge Full" Error: If your printer displays this message, it indicates that the MC-G02
cartridge has reached its capacity and requires immediate replacement. Follow the installation steps in
Section 4.

"Maintenance Cartridge Not Recognized" Error:

Ensure the cartridge is correctly inserted and fully seated in its slot.

Verify that the maintenance cartridge cover is securely closed.

Remove and reinsert the cartridge to ensure proper contact.

If the issue persists, try restarting your printer.

Ink Leakage: If you observe ink leakage, ensure the cartridge is properly installed. If the leakage is from a
used cartridge, dispose of it carefully in a sealed bag. If a new cartridge leaks, contact Canon support.

7. SPECIFICATIONS

Model Name MC-G02 Maintenance Cartridge

Brand Canon

Compatible Devices Canon PIXMA G1220, G2260, G620, G3260

Package Quantity 1

Package Dimensions (L x W x
H)

3.403 cm x 15.697 cm x 27.203 cm

Country of Origin Viet Nam

Manufacturer Canon USA

8. SAFETY INFORMATION

Keep out of reach of children.

Do not attempt to open or modify the maintenance cartridge.

Avoid contact with ink. If ink comes into contact with skin or clothing, wash immediately with soap and water.

Dispose of used cartridges according to local regulations for electronic waste or ink products.

9. WARRANTY AND SUPPORT

For information regarding the warranty of your Canon MC-G02 Maintenance Cartridge or for technical support,
please refer to the documentation included with your Canon PIXMA printer or visit the official Canon support
website. You can also contact Canon customer service directly for assistance.
Official Canon Support: www.usa.canon.com/support

https://www.usa.canon.com/support
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