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INTRODUCTION

The iFIT application provides an immersive and interactive fitness experience, bringing world-class trainers and
global workouts directly to your home. This manual will guide you through setting up, operating, maintaining, and
troubleshooting your iFIT experience, ensuring you maximize your fitness journey.

SETUP

1. Downloading the iFIT App

The iFIT app is available on various platforms. Ensure your device meets the minimum system requirements.

For mobile devices (iOS/Android): Search "iFIT" in your device's app store.

For smart TVs/streaming devices (e.g., Amazon Fire TV, Roku): Search "iFIT" in the device's app store.

For iFIT-enabled fitness equipment: The app is pre-installed.

Follow the on-screen prompts to download and install the application.

Image: Example of the iFIT app download screen on a mobile device.

2. Account Creation and Login

Upon first launch, you will be prompted to create an iFIT account or log in if you already have one.

1. Select "Create Account" or "Log In".

2. If creating an account, follow the steps to enter your details (email, password, personal information for workout
tracking).
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3. If logging in, enter your registered email and password.

Ensure your subscription is active to access all features. If you purchased a new iFIT-enabled machine, your
subscription might be included for a limited period.

3. Connecting to Equipment (Optional)

If using an iFIT-enabled machine (treadmill, bike, elliptical, rower), the app will typically connect automatically via Wi-
Fi or Bluetooth. Ensure both your device and equipment are connected to the internet.

On your iFIT machine console, ensure Wi-Fi is connected.

On your mobile device, ensure Bluetooth is enabled if connecting to a non-iFIT smart machine.

Follow the pairing instructions provided by your specific fitness equipment.

OPERATING

1. Navigating the App

The iFIT app features a user-friendly interface. Key sections typically include:

Home: Personalized workout recommendations and quick access to popular series.

Browse: Explore workouts by type (running, cycling, strength, yoga), trainer, location, or duration.

Calendar: Schedule workouts and view your fitness history.

Profile: Manage account settings, view stats, and track progress.

Image: Overview of the iFIT application's main dashboard.

2. Starting a Workout

To begin a workout:

1. Navigate to the "Browse" section or select a recommended workout from "Home".

2. Select your desired workout. You can filter by activity, trainer, intensity, or duration.

3. Review the workout details, including description, trainer, and estimated time.

4. Press the "Start Workout" button.

During a workout, the app will display metrics such as time, distance, calories burned, and heart rate (if connected to
a compatible monitor). For interactive workouts, the trainer will guide you, and the equipment (if connected) will
automatically adjust incline, resistance, or speed.

Your browser does not support the video tag.

Video: An example of an iFIT interactive workout session in progress.

3. Using Manual Mode (if applicable)

If you prefer to control your equipment manually or are using the app without connected equipment, you can often
switch to a manual mode. This allows you to adjust settings like speed and incline directly on your machine or simply
follow the trainer's cues without automatic adjustments.

MAINTENANCE

1. App Updates



Regularly update the iFIT app to ensure you have the latest features, bug fixes, and performance improvements.
Enable automatic updates on your device's app store settings for convenience.

2. Data Synchronization

Ensure your device has a stable internet connection to allow your workout data to synchronize with your iFIT profile.
This ensures your progress is saved and accessible across all your devices.

3. Device Compatibility

Periodically check iFIT's official website or support pages for updated device compatibility lists, especially if you
upgrade your smartphone, tablet, or smart TV.

TROUBLESHOOTING

Problem Possible Cause Solution

App not
loading or
crashing

Outdated app version,
insufficient device memory,
corrupted data.

Update the app, restart your device, clear app cache/data (if
applicable), reinstall the app.

Workout
buffering or
freezing

Poor internet connection,
server issues.

Check Wi-Fi/internet connection, try a different network,
reduce video quality settings, check iFIT's service status
page.

Equipment not
connecting to
app

Bluetooth/Wi-Fi off, equipment
not paired, firmware outdated.

Ensure Bluetooth/Wi-Fi is on, restart both device and
equipment, re-pair devices, check equipment firmware
updates.

Subscription
issues

Expired subscription, payment
issue, incorrect login.

Verify subscription status on your iFIT account page, check
payment methods, ensure you are logged into the correct
account.

SPECIFICATIONS

Application Type: Digital Fitness and Coaching Platform

Compatibility: iOS, Android, select Smart TVs (e.g., Amazon Fire TV, Roku), iFIT-enabled fitness equipment.
Specific OS versions may apply.

Connectivity: Requires stable internet connection (Wi-Fi or cellular data). Bluetooth for certain accessory
connections.

Subscription: iFIT membership required for full access to premium content and features.

Content Library: Thousands of on-demand workouts, live classes, global workouts, studio classes, strength,
yoga, mindfulness, and more.

WARRANTY AND SUPPORT

Warranty Information

As a digital application, iFIT does not typically come with a traditional hardware warranty. Your access and service
are governed by the iFIT Terms of Service and Subscription Agreement. Please refer to the official iFIT website for
the most current terms and conditions regarding service availability and subscription policies.



Customer Support

For technical assistance, billing inquiries, or general support, please contact iFIT Customer Support through the
following channels:

Online Help Center: Visit support.ifit.com for FAQs, troubleshooting guides, and articles.

Contact Form: Available on the iFIT support website.

Phone Support: Check the iFIT support website for regional phone numbers and operating hours.

When contacting support, please have your iFIT account details and a clear description of your issue ready to
expedite the process.

© 2024 iFIT. All rights reserved.
This manual is for informational purposes only. iFIT reserves the right to make changes to the application and its services

without prior notice.
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