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PRODUCT OVERVIEW

The Mystflame 45-inch Electric Fireplace is a versatile heating and decorative appliance designed for modern homes. It
features a stylish slim frame, realistic flame effects with multiple color options, and can be installed either recessed into a
wall or mounted directly on the surface. Control is convenient via both a remote control and a touch screen panel. This
electric fireplace is equipped with safety features such as overheating protection and a built-in timer for enhanced user
experience.

Figure 1: Mystflame 45-inch Electric Fireplace with included remote control, showcasing vibrant flame effects.
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SAFETY INFORMATION

Please read all safety warnings and instructions carefully before installation and operation to prevent injury or property
damage.

Overheat Protection: The fireplace heater includes a built-in overheat protection device that automatically shuts off
the unit if it becomes too hot.

Proper Ventilation: Ensure adequate clearance around the unit for proper air circulation. Do not block air inlets or
outlets.

Electrical Connection: Connect the fireplace to a properly grounded outlet. Do not overload circuits.

Placement: Do not place flammable materials near the fireplace. Maintain a safe distance from curtains, furniture,
and other combustible items.

Children and Pets: Keep children and pets away from the operating fireplace, especially when the heater is active.

SETUP AND INSTALLATION

This electric fireplace offers flexible installation options: it can be recessed into a wall or mounted directly on the surface.

Installation Options

Recessed Installation: For a flush, built-in look, the fireplace can be recessed into a wall. Ensure the wall opening
dimensions match the product specifications for a secure fit.

Wall-Mounted Installation: The unit can also be mounted directly onto a wall surface, providing a sleek, modern
appearance without requiring wall modification.



Figure 2: Visual guide illustrating both recessed and wall-mounted installation methods.

Installation Video Guide
Your browser does not support the video tag.

Video 1: Official Mystflame guide demonstrating the installation process for recessed and wall-mounted electric fireplaces.

Your browser does not support the video tag.

Video 2: Detailed overview of the MystFlame Electric Fireplace BI Series, including installation tips.

OPERATING INSTRUCTIONS

Controls
The fireplace can be operated using the included remote control or the integrated touch screen panel on the unit.



Figure 3: Layout of the remote control and touch screen buttons, detailing functions such as power, temperature, timer, heater, top light,
and flame settings.

Flame and Lighting Effects
Customize your ambiance with a variety of flame and lighting options:

Flame Colors: Choose from 3 distinct flame colors (L0-L3) to match your mood or decor.

Top Light Colors: Select from 3 top light colors (F0-F3) to enhance the visual effect.

Ember Bed: The fireplace comes with both faux fire logs and glass crystals, allowing you to switch between
different ember bed styles.



Figure 4: Examples of the various flame color combinations available, from warm oranges to cool blues and purples.

Your browser does not support the video tag.

Video 3: A demonstration of the realistic flame effects and customizable lighting options of the electric fireplace insert.

Heating Functions

Heat Settings: The heater offers two levels (750W/1500W) for adjustable warmth.

Temperature Control: Set your desired room temperature between 62°F and 99°F.

Timer: Utilize the built-in timer to set automatic shut-off from 1 to 9 hours.



Figure 5: Illustration of the fireplace's functional design, highlighting air flow, low noise operation, and heating capabilities.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning: Ensure the unit is unplugged and cool before cleaning. Use a soft, damp cloth to wipe down the exterior.
Do not use abrasive cleaners.

Air Vents: Periodically check and clean the air inlets and outlets to prevent dust buildup, which can affect heating
efficiency.

Log/Crystal Bed: Carefully remove and clean the faux logs and crystals as needed.



TROUBLESHOOTING

If you encounter any issues, refer to the table below for common problems and their solutions.

Problem Possible Cause Solution

Unit does not power
on

No power, loose connection,
power switch off

Check power cord, ensure unit is plugged in, verify wall
outlet is functional, turn on main power switch.

No heat output
Heater function off, temperature
setting too low, air vents blocked

Activate heater function, increase temperature setting,
clear any obstructions from air vents.

Flames not visible or
flickering incorrectly

Flame effect off, LED light issue
Ensure flame effect is activated. If issue persists,
contact customer support.

Remote control not
working

Dead batteries, remote not aimed
correctly

Replace batteries, ensure clear line of sight to the
fireplace sensor.

Display shows "CCC"
or other error codes

Internal error, Wi-Fi module issue
Unplug the unit for 5-10 minutes, then plug back in. If
the error persists, contact customer support.

SPECIFICATIONS

Feature Detail

Brand Mystflame

Model Name Mystflame 45 inch

Product Dimensions 5.51"D x 45"W x 17.72"H

Item Weight 44.09 Pounds

Power Source Corded Electric

Heat Output 5100 British Thermal Units

Heating Coverage 255 square feet

Material Tempered Glass

Installation Type Wall Mount, Recessed

Included Components Instructions, Remote Control

UPC 779139299547



WARRANTY AND SUPPORT

Your Mystflame Electric Fireplace comes with a 1-year full warranty from the date of purchase. This warranty covers
manufacturing defects and ensures satisfactory solutions for any product-related issues.

For technical support, warranty claims, or any questions regarding your fireplace, please contact Mystflame Direct
through your purchase platform or refer to the contact information provided in your product packaging.

You can also refer to the official User Manual (PDF) for more detailed information: Download User Manual

© 2024 Mystflame. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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