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Model: MZ-VDP-NA231B

1. INTRODUCTION

Thank you for choosing the TMEZON Intercom Video Doorbell. This manual provides essential information for the safe
and efficient operation of your device. Please read this manual thoroughly before installation and use, and retain it for
future reference. This model, MZ-VDP-NA231B, is designed for compatibility with MZ-IP-V142B systems.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following precautions:

Always disconnect power before installation or maintenance.

Do not expose the device to extreme temperatures, humidity, or direct sunlight.

Avoid dropping or subjecting the device to strong impacts.

Do not attempt to disassemble or repair the device yourself. Refer all servicing to qualified personnel.

Use only the specified power supply and accessories.

Keep the device away from sources of interference.

3. PACKAGE CONTENTS

Please check the package contents upon opening. If any items are missing or damaged, contact your retailer.

TMEZON Intercom Video Doorbell Unit (MZ-VDP-NA231B)

Mounting Bracket

Screws and Wall Plugs

Wiring Connectors

User Manual (this document)

4. PRODUCT OVERVIEW
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Familiarize yourself with the components of your TMEZON Intercom Video Doorbell.

This image displays the TMEZON Intercom Video Doorbell unit. It features a sleek black faceplate protected by a silver-colored rain cover.
Key components visible include the camera lens at the top, an infrared sensor array below the camera, and a prominent circular doorbell

button illuminated with a blue ring at the bottom. A speaker grille is located near the top, and a microphone is likely near the bottom.

Key Components:

Camera Lens: Captures video footage.

Infrared Sensors: Enable night vision capabilities.

Doorbell Button: Activates the intercom system and alerts indoor monitors.

Microphone: Captures audio from visitors.

Speaker: Outputs audio for two-way communication.

Rain Cover: Provides protection against weather elements.

5. SETUP AND INSTALLATION

Follow these steps for proper installation of your video doorbell.

5.1 Wiring Diagram (Conceptual)

Connect the doorbell unit to your indoor monitor (e.g., MZ-IP-V142B) using appropriate wiring. Ensure correct polarity for
power and signal lines. Consult the wiring diagram provided with your indoor monitor for specific connections.

5.2 Mounting the Doorbell Unit



1. Choose a suitable mounting location near your door, typically at eye level, ensuring clear visibility.

2. Use the mounting bracket as a template to mark drilling points on the wall.

3. Drill holes and insert wall plugs if necessary.

4. Secure the mounting bracket to the wall using the provided screws.

5. Connect the wiring from your indoor system to the doorbell unit's terminals.

6. Carefully attach the doorbell unit to the mounting bracket, ensuring it clicks securely into place.

7. Test the connection and functionality before finalizing the installation.

6. OPERATING INSTRUCTIONS

Learn how to use your TMEZON Intercom Video Doorbell for daily communication and security.

6.1 Answering a Call

When a visitor presses the doorbell button, your indoor monitor will ring and display the visitor's video feed.

Press the 'Answer' button on your indoor monitor to establish two-way audio communication.

6.2 Monitoring

You can manually view the doorbell camera feed at any time from your indoor monitor by selecting the 'Monitor'
function.

6.3 Door Release (if applicable)

If connected to an electronic lock, press the 'Unlock' button on your indoor monitor during a call or monitoring session
to remotely open the door.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your doorbell.

Cleaning: Use a soft, damp cloth to wipe the camera lens and doorbell surface. Do not use abrasive cleaners or
solvents.

Inspection: Periodically check the wiring connections for any signs of wear or corrosion.

Firmware Updates: Check the TMEZON website or your indoor monitor's settings for any available firmware updates
to improve performance and add features.

8. TROUBLESHOOTING

Refer to this section for solutions to common issues.

Problem Possible Cause Solution

No video feed
from doorbell.

Loose wiring, power
issue, camera
malfunction.

Check all wiring connections. Ensure power supply is active. Restart
the indoor monitor. If problem persists, contact support.

No audio during
communication.

Microphone/speaker
issue, wiring problem.

Verify audio settings on indoor monitor. Check audio wiring.



Doorbell button
unresponsive.

Button malfunction, wiring
issue.

Check doorbell button wiring. Ensure the button is not stuck.

Poor night
vision.

Infrared sensors
obstructed or faulty.

Clean the area around the infrared sensors. Ensure no obstructions.

Problem Possible Cause Solution

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please contact TMEZON
customer support.

9. SPECIFICATIONS

Manufacturer TMEZON

Model Reference MZ-VDP-NA231B

Package Dimensions 16.1 x 9.8 x 6.2 cm

Weight 430 grams

Batteries Included No

ASIN B08NX6XK93

Date First Available 20 November 2020

10. WARRANTY AND SUPPORT

TMEZON products are designed for reliability and performance. For warranty information, technical support, or service
inquiries, please refer to the warranty card included with your purchase or visit the official TMEZON website. Please have
your model number (MZ-VDP-NA231B) and purchase details ready when contacting support.

© 2023 TMEZON. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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