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Figure 1: Front view of the Moto G Power (2021) smartphone, showcasing its large display and punch-hole camera.

1. SETUP

1.1. Unboxing and Initial Setup

Your Moto G Power (2021) package includes the following items:

o Moto G Power (2021) Smartphone
« 10W Rapid Charger

« USB Cable

o Guides

o SIM tool




Figure 2: Right side view of the Moto G Power (2021), showing the power button with integrated fingerprint sensor and volume rocker.

1.2. SIM Card Insertion

Locate the SIM tray on the left side of the device. Insert the provided SIM tool into the small hole next to the tray to eject
it. Place your Nano-SIM card into the tray with the gold contacts facing down. If you wish to expand storage, insert a
microSD card into the designated slot on the same tray. Carefully push the tray back into the phone until it clicks into
place.
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Figure 3: Left side view of the Moto G Power (2021), highlighting the SIM/microSD card tray slot.

1.3. Powering On



Press and hold the Power button (located on the right side of the phone) until the Motorola logo appears. Follow the on-
screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and Google account sign-in.

2. OPERATING YouR DEviICE

2.1. Display and Navigation

The Moto G Power (2021) features a 6.6-inch Max Vision HD+ display (1600x720 pixels, 267ppi). Navigation is primarily
touch-based. Swipe down from the top of the screen to access quick settings and notifications. Swipe up from the bottom
to open the app drawer.

2.2. Fingerprint Sensor and Face Unlock

For secure and convenient unlocking, the device features a side-mounted fingerprint sensor integrated into the Power
button. To set up, navigate to Settings > Security > Fingerprintand follow the instructions. Additionally, Face Unlock is
available. Set this up via Settings > Security > Face Unlock

2.3. Audio

The device features a single downward-firing speaker located at the bottom. For private listening, a 3.5mm headphone
jack is located at the top of the phone.




Figure 4: Top and bottom views of the Moto G Power (2021), showing the 3.5mm headphone jack at the top and USB-C port and speaker
at the bottom.

2.4. Official Product Overview Video

Video 1: Official overview of the Moto G Power (2021) by Motorola, highlighting key features and design elements.

3. CAMERA FEATURES

3.1. Rear Camera System

The Moto G Power (2021) is equipped with a 48 MP triple camera system, allowing for versatile photography in various
lighting conditions. The main lens is a 48 MP shooter, complemented by a macro lens for detailed close-ups and a depth
sensor for enhanced portrait shots.






Figure 5: Back view of the Moto G Power (2021), showcasing the triple camera module and Motorola logo.

3.2. Front Camera

An 8 MP front-facing camera is available for selfies and video calls.

3.3. Camera Modes

The camera application offers various modes including:

o Portrait: For artistic blurred backgrounds.

¢ Night Vision: Enhances photos in low-light conditions.

o Macro: For extreme close-up photography.

¢ Pro Mode: Provides manual control over camera settings.
« Slow Motion: Records videos in slow motion.

« Timelapse: Records videos that play back faster.

4. BATTERY LIFE AND CHARGING
The Moto G Power (2021) is powered by a 5000 mAh battery, designed to provide up to three days of battery life on a

single charge under typical usage. The device supports 10W rapid charging via the USB-C port located at the bottom.

4.1. Charging Guidelines

« Use only the provided 10W rapid charger and USB cable for optimal charging performance.
« Avoid exposing the device to extreme temperatures during charging.

o A full charge from 0% may take approximately 3-4 hours.

5. SPECIFICATIONS

Feature Specification

Brand Motorola

Model Name Moto G Power (2021)
Model Number XT2117

Operating System Android 10.0

Display Size 6.6 Inches

Display Resolution 1600 x 720 (HD+)

Processor Qualcomm Snapdragon 662



Feature Specification

RAM 4GB

Internal Storage 64 GB

Expandable Storage Yes, via microSD

Rear Camera 48 MP Triple Camera System
Front Camera 8 MP

Battery Capacity 5000 mAh

Charging 10W Rapid Charging (USB-C)
Water Protection Water-repellent design

6. MAINTENANCE

6.1. Cleaning Your Device

To clean your Moto G Power, use a soft, lint-free cloth. Avoid abrasive materials or harsh chemicals. For stubborn
smudges, slightly dampen the cloth with water. Do not spray cleaners directly onto the device.

6.2. Software Updates

Motorola periodically releases software updates to improve performance and add new features. To check for updates, go
to Settings > System > System updates

7. TROUBLESHOOTING

7.1. Common Issues

» Device not turning on: Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds.

Apps freezing/crashing: Close the app and reopen it. If the issue persists, restart the device.

Poor battery life: Adjust screen brightness, close unused apps, and disable unnecessary features like Wi-Fi or
Bluetooth when not in use.

Connectivity issues: Toggle Wi-Fi or Bluetooth off and on. Restart your router if connecting to Wi-Fi.

7.2. Factory Reset

If you experience persistent issues, a factory reset may be necessary. This will erase all data on your device. Back up
important information before proceeding. Go to Settings > System > Reset options > Erase all data (factory reset)



8. WARRANTY AND SUPPORT

For warranty information and detailed support, please refer to the official Motorola website or the documentation included
in your product box. You can also find additional user guides and safety information in PDF format via the provided links:

« Installation Manual (PDF)
e User Manual (PDF)

o Safety Information (PDF)
o User Guide (PDF)

Visit the official Motorola Store on Amazon for more products and support:Motorola Store

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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