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1. PRODUCT OVERVIEW

This manual provides detailed instructions for the installation, operation, and maintenance of your Görbach Shower
Column, Model SJ2020 CP. This shower system is designed to enhance your bathing experience with its 20x20 cm
rain shower head and a versatile hand shower, all constructed from durable stainless steel with a premium chrome
finish.
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Figure 1: Görbach Shower Column, Model SJ2020 CP.



Figure 2: High-quality stainless steel construction.

2. IMPORTANT SAFETY INFORMATION

Important Note: This shower set is supplied WITHOUT a tap, thermostatic mixer, or shower mixer. These
components must be purchased separately and installed by a qualified professional.

Water Pressure Requirement: For optimal performance, the water pressure for this shower system must be
at least 3 bar and ideally 4 bar. Insufficient water pressure may affect the shower's functionality.

Ensure all connections are securely tightened to prevent leaks. Use the provided Teflon tape on threaded
connections.

Do not use abrasive cleaners or harsh chemicals on the chrome finish, as this may damage the surface.

Always turn off the main water supply before attempting any installation or maintenance.

3. PACKAGE CONTENTS

Please check that all components are present and undamaged before beginning installation.

1 x Brass diverter

1 x Robust metal wall bracket

1 x ABS hand shower

1 x ABS hand shower holder

1 x Stainless steel rain shower head (20x20 cm)

1 x Stainless steel shower rod

2 x Stainless steel flexible hoses with anti-kink protection (150cm and 80cm)

Mounting accessories (screws, wall plugs, gaskets, Teflon tape)

Installation instructions (this manual)



Figure 3: All included components for the shower column.

4. INSTALLATION GUIDE

Follow these steps carefully for proper installation. It is recommended to have a qualified plumber perform the
installation.

1. Prepare the Installation Area: Ensure the main water supply is turned off. Clear the installation area and
gather all necessary tools (drill, level, screwdriver, wrench).

2. Mount the Wall Brackets: The upper metal wall bracket is movable, allowing for universal application with
existing holes at a minimum distance of 66 cm and a maximum distance of 105 cm. Mark the drilling points for
the wall brackets. Drill holes using an appropriate drill bit (e.g., 6mm or 7mm for standard wall plugs) and
insert the wall plugs. Secure the wall brackets firmly with screws. Both wall supports are made of metal and
are very robust.

3. Assemble the Shower Rod: The shower rod is height-adjustable from 74 cm to 114 cm. The upper bar can
be rotated 360°. When adjusting the height, push the upper bar inwards or pull it out and secure it. The
diameter of the upper bar is 20 mm, and the lower bar is 24 mm.

4. Connect the Diverter: Attach the solid brass diverter to your existing water outlet. Use the provided gaskets



and Teflon tape to ensure a watertight seal. The diverter lever allows switching between the rain shower and
the hand shower.

5. Attach Hoses and Shower Heads:

Connect the 80 cm hose from the diverter to the shower rod's lower connection.

Connect the 150 cm hose to the hand shower and the diverter's hand shower outlet.

Attach the 20x20 cm rain shower head to the top of the shower rod.

Place the hand shower into its adjustable holder.

6. Test for Leaks: Once all components are installed, slowly turn on the main water supply and check all
connections for leaks. Tighten any leaking connections as needed.

Figure 4: Installation steps and adjustable features.



Figure 5: Adjustable hand shower holder for personalized height and angle.

5. OPERATING INSTRUCTIONS

Your Görbach Shower Column offers a comfortable and customizable showering experience.

5.1. Using the Rain Shower Head

The 20x20 cm rain shower head provides a wide, gentle rainfall experience. To activate, turn the diverter lever to
the rain shower position. The shower head features easy-clean anti-limescale nozzles for consistent water flow.



Figure 6: The 20x20 cm rain shower head in operation.

5.2. Using the Hand Shower

The multi-function hand shower offers three spray modes for a personalized experience. To activate, turn the
diverter lever to the hand shower position.

Soft Massage: A gentle, pulsating spray for relaxation.

Electric Massage: A more invigorating, focused massage spray.

Rain: A classic, steady spray pattern.

Switch between modes by pressing the button on the hand shower head.



Figure 7: Hand shower demonstrating its three spray modes.



Figure 8: Changing spray modes on the hand shower.

6. CARE AND MAINTENANCE

Regular cleaning and proper care will ensure the longevity and optimal performance of your Görbach Shower
Column.

Cleaning the Chrome Finish: Clean the chrome surfaces with a soft cloth and mild soap or a non-abrasive
bathroom cleaner. Rinse thoroughly with water and dry with a soft cloth to prevent water spots. Avoid using
abrasive sponges, scouring pads, or harsh chemical cleaners, as these can damage the chrome finish.

Cleaning Anti-Limescale Nozzles: The rain shower head and hand shower are equipped with easy-clean
anti-limescale nozzles. Periodically rub the silicone nozzles with your finger to dislodge any mineral deposits.
For stubborn limescale, a solution of white vinegar and water can be used, applied with a soft cloth.

Hose Maintenance: The stainless steel hoses are designed with anti-kink protection. Regularly check the
hoses for any signs of wear or damage.

General Inspection: Periodically inspect all connections for any signs of leaks or corrosion. Address any
issues promptly to prevent further damage.



7. TROUBLESHOOTING

If you encounter any issues with your shower column, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Low water pressure
from shower heads.

Insufficient main
water pressure.

Clogged nozzles on
shower heads.

Kinked or blocked
shower hose.

Check your household's water pressure; ensure it meets the
3-4 bar requirement.

Clean the anti-limescale nozzles by rubbing them.

Inspect hoses for kinks or blockages.

Water leaks from
connections.

Loose connections.

Damaged or
improperly seated
gaskets.

Insufficient Teflon
tape.

Turn off water supply and gently tighten all connections.

Check and replace any damaged gaskets.

Reapply Teflon tape to threaded connections.

Diverter not switching
properly.

Internal debris or
wear.

Flush the system by running water through both outlets. If
the problem persists, contact customer support.

8. PRODUCT SPECIFICATIONS

Feature Detail

Brand Görbach

Model Number SJ2020 CP

Color Chrome Premium

Materials
Stainless Steel (rod, rain shower head, hoses), Brass (diverter), ABS (hand
shower, hand shower holder)

Rain Shower Head Size 20 x 20 cm

Hand Shower Modes 3 (Soft Massage, Electric Massage, Rain)

Adjustable Shower Rod
Height

74 cm to 114 cm

Adjustable Wall Bracket
Distance

66 cm to 105 cm (min to max)

Shower Hose Lengths 150 cm (hand shower), 80 cm (mixer to rod)

Maximum Pressure 3 Bar (recommended 3-4 bar for optimal performance)

Item Weight 3 Kilograms

Mounting Type Wall Mount



9. WARRANTY AND CUSTOMER SUPPORT

For any questions, concerns, or issues not covered in this manual, please contact Görbach customer support or the
seller, Dylin GmbH, directly through your purchase platform. Please have your model number (SJ2020 CP) and
purchase date available when contacting support.
While specific warranty details are not provided in this document, standard consumer rights and return policies
apply as per the point of purchase (e.g., Amazon's return policy of 14 days for this product).

© 2024 Görbach. All rights reserved.
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