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Instruction Manual

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Vidiem Eva Nero
Mixer Grinder. Please read all instructions carefully before using the appliance for the first time and retain
this manual for future reference.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and injury to persons, including the following:

Read all instructions.

To protect against risk of electrical shock, do not immerse the motor unit in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

Avoid contact with moving parts.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or is
dropped or damaged in any manner.

The use of attachments not recommended or sold by the manufacturer may cause fire, electric shock, or
injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter.

Keep hands and utensils away from moving blades while processing food to prevent the possibility of
severe personal injury and/or damage to the mixer grinder. A scraper may be used but only when the
mixer grinder is not running.

Blades are sharp. Handle with care.

Always operate the mixer grinder with the jar lid securely in place.

This appliance is for household use only.

COMPONENTS OVERVIEW

Your Vidiem Eva Nero Mixer Grinder comes with the following main components:
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Motor Unit: The main body housing the 650-watt motor and control knob.

Stainless Steel Jars: Three jars of varying capacities for different grinding needs.

Multipurpose Cutting Blades: Stainless steel blades fitted inside each jar.

Lids: Secure lids for each jar to prevent spillage during operation.

Penta Couplers: High-strength couplers designed for secure jar attachment.

Image 1: The Vidiem Eva Nero Mixer Grinder motor unit with three stainless steel jars and lids.

Image 2: Key features of the Vidiem Eva Nero Mixer Grinder, highlighting its 110V operation, 650 Watts power, Aria Cool
Tec Motor, self-locking jars, dynamically balanced blades, Tri-Mate couplers, and sturdy handles.

SETUP INSTRUCTIONS

1. Unpack: Carefully remove all components from the packaging. Ensure all parts listed in the "Components
Overview" section are present.



2. Clean Jars and Blades: Before first use, wash the stainless steel jars, blades, and lids with warm soapy
water. Rinse thoroughly and dry completely. Do not immerse the motor unit in water.

3. Position the Motor Unit: Place the motor unit on a stable, flat, and dry surface, away from heat sources
and water. Ensure adequate ventilation around the unit.

4. Attach a Jar: Place the desired jar onto the motor unit. The self-locking design ensures a secure fit. Twist
slightly if necessary until it locks into position.

5. Add Ingredients: Place your ingredients into the jar. Do not overfill. Ensure the ingredients are within the
maximum fill line indicated on the jar.

6. Secure the Lid: Place the lid firmly onto the jar. Ensure it is properly sealed to prevent spillage during
operation.

7. Connect Power: Plug the power cord into a standard 110V electrical outlet.

OPERATING INSTRUCTIONS

The Vidiem Eva Nero Mixer Grinder features a control knob for speed selection and a pulse function.

1. Speed Selection: Turn the control knob to the desired speed setting (1, 2, or 3). Start with a lower speed
for coarse grinding and gradually increase for finer results.

2. Pulse Function: For short bursts of power or to dislodge ingredients, turn the knob to the "Pulse" setting
and release. This allows for controlled grinding.

3. Grinding Time: Avoid continuous operation for extended periods. For tough ingredients, operate in short
cycles (e.g., 1-2 minutes on, 30 seconds off) to prevent motor overheating. Refer to the specific recipe for
recommended grinding times.

4. Monitoring: Always monitor the grinding process. If the motor strains or the appliance vibrates
excessively, switch it off immediately.

5. Switching Off: Once grinding is complete, turn the control knob to the "OFF" position. Unplug the
appliance from the power outlet before removing the jar or lid.

Your browser does not support the video tag.

Video 1: Demonstration of the Vidiem Eva Nero Mixer Grinder in operation, showcasing its grinding capabilities. This video
illustrates how to use the appliance for various food preparation tasks.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your mixer grinder.

1. Unplug Before Cleaning: Always ensure the mixer grinder is unplugged from the power outlet before
cleaning any part.

2. Cleaning Jars and Blades:

Remove the jar from the motor unit.

Carefully remove the blades (if detachable) and wash them with warm soapy water. Use a brush for
thorough cleaning, being cautious of the sharp edges.

Wash the jars and lids with warm soapy water.

Rinse all parts thoroughly and dry immediately to prevent water spots or corrosion.

3. Cleaning the Motor Unit:

Wipe the exterior of the motor unit with a damp cloth.



Do not use abrasive cleaners or immerse the motor unit in water or any other liquid.

Ensure the motor unit is completely dry before storing or next use.

4. Storage: Store the mixer grinder and its accessories in a clean, dry place.

TROUBLESHOOTING

If you encounter any issues with your Vidiem Eva Nero Mixer Grinder, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Motor does
not start.

Not plugged in; power outage; jar
not properly locked; motor
overloaded.

Check power connection; ensure jar is securely
locked; reduce ingredients if overloaded and wait for
motor to cool.

Excessive
noise or
vibration.

Jar not properly seated; uneven
load; worn couplers.

Ensure jar is securely locked; distribute ingredients
evenly; contact support if couplers appear worn.

Leakage
from jar.

Lid not properly sealed; overfilling;
worn gasket.

Ensure lid is firmly closed; do not exceed max fill line;
check and replace gasket if damaged.

Burning
smell from
motor.

Motor overheating due to
prolonged use or overload.

Switch off immediately and unplug. Allow motor to cool
down for at least 30 minutes before reuse. Reduce
load.

TECHNICAL SPECIFICATIONS

Image 3: Detailed view of the Vidiem Eva Nero Mixer Grinder's motor, highlighting its enhanced power, torque, and cooling
capabilities.



Feature Detail

Brand Vidiem

Model Number Eva Nero

Power 650 Watts (Heavy Duty Aria Cool Tec Motor)

Voltage 110 Volts

Number of Speeds 3 + Pulse Mode

Included Components Three stainless steel jars with multipurpose cutting blades and lids

Blade Material Stainless Steel (Vortex Flow SS 304)

Container Material Stainless Steel

Controls Type Knob, Manual

Product Dimensions 10"D x 45"W x 10"H (Note: 45" width may be a typographical error in source data)

Item Weight 8.8 pounds

Special Feature Multiple Speeds, Self-Locking Jars, Penta Couplers

Material Type Free BPA Free

WARRANTY AND SUPPORT

The Vidiem Eva Nero Mixer Grinder comes with a limited warranty. Please refer to the warranty card
included with your product for specific terms and conditions.

For technical assistance, troubleshooting beyond this manual, or to inquire about warranty claims, please
contact Vidiem customer support. Contact information can typically be found on the manufacturer's website
or on the product packaging.
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